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Family Resource Guide
The Family Resource Guide is a gateway to the vast variety of resources 

available in Miami-Dade County to meet your needs.

Guía de Recursos para la Familia
La Guía de Recursos para la Familia le ofrece una amplia variedad de 

recursos que están disponibles en el condado Miami-Dade.

 Gid Resous Pou Fanmi
“Gid Resous Pou Fanmi”se yon liv ki gen tout kalite enfòmasyan ou ka 

bezwen sou resous ki kab ede timoun nan Miami-Dade County.

thechildrenstrust.org | todoslosninos.net
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Healthy Start Coalition of Miami-Dade 

The Healthy Start Coalition of Miami-Dade (HSCMD) is the lead organization in Maternal, Infant and Child 
Health. Our target population includes women of childbearing age, pregnant women and infants from birth to 
three years. Our primary goals are to reduce the rates of infant mortality, pre-term birth and low birth weight, 
improving women’s health and pregnancy outcomes, promote the enhanced development of infants and 
toddlers, and improve the community’s knowledge and awareness about our various services. 

Implemented on April 1, 1992, Healthy Start legislation provides for 
universal risk screening of all Florida’s pregnant women and newborn 
infants to identify risk of poor birth, health and developmental outcomes. 
ALL pregnant women and infants are eligible to receive a FREE Healthy 
Start Risk Screen regardless of their socio-economic or immigration 
status. Healthy Start services include outreach, care coordination, child-
birth education, parenting education and support, nutrition counseling, 
psychosocial counseling, tobacco cessation counseling, breastfeeding 
education and support, and interconceptional education and counseling. 

MomCare/SOBRA (Sixth Omnibus Budget Reconciliation Act) is a Medi-
caid waiver that provides insurance coverage to pregnant women whose 
household income is between 150% and 185% of the poverty guidelines. 
Clients referred to the MomCare Program are pregnant women who qual-
ify for SOBRA. MomCare clients receive guidance selecting a prenatal 
care provider, scheduling prenatal care, and information about local pro-
grams. 

Funded by The Children’s Trust, this voluntary home visitation program 
focuses on health, education, promotion and support to improve maternal 
health, pregnancy outcomes and child health and development. Health-
Connect In The Early Years offers first time and teen moms free prenatal 
and postnatal home visits by Family Coaches, with the purpose of help-
ing families achieve the best possible health and developmental out-
comes. 

Did You Know That … 
There are approximately 31,000 live births in Miami-Dade County. The Healthy Start Coalition of Miami-
Dade  provides services to more than 28,000 Pregnant women and over 30,000 Infants in Miami-Dade County 
each year. 
 

Women And Infants 
We can help you and your family improve your quality of life. Our services are free of charge, accessible, and 
don’t depend on your immigration status. Our services include childbirth, parenting & nutrition education, 
assistance for first-time and teen moms with the option of home visits, help finding a medical home, and 
more. 
 

Professionals 
We offer free professional development workshops for CMEs and CEUs year-round. We certify more child-
birth, breastfeeding and parenting educators than any other organization in Miami-Dade County. Our staff can 
provide you and your staff a FREE orientation on our programs and services in your office. 

For  more information visit our website www.hscmd.org 
701 SW 27th Avenue, Suite 1401, Miami, FL 33135 

Tel. (305) 541-0210 Fax. (305) 541-0213 



Abuse Victim • Víctima de Abuso • Viktim Abi 
This category lists organizations that provide services to individuals who have 
been victims of child abuse, domestic violence, incest, and rape. Services include 
counseling, shelter, legal aid, and information and referral.

Esta categoría enumera las organizaciones que proveen servicios a individuos que 
han sido victimas de abuso infantil, violencia doméstica, incesto y la violación sexual. 
Los servicios incluyen asesoramiento, refugio, ayuda legal, e información y referencia.

Kategori sa gen yon lis òganizasyon ki ede moun ki te viktim abi yo te fè sou yo nan 
piti, moun ki viktim vyolans lakay yo, moun fanmi yo fè bagay ak yo ak moun yo fè 
kadejak sou yo. Men yon lis kalite sèvis òganizasyon sa yo bay, yo gen konseye, gen 
kote moun ka al abite pou yon ti tan, gen avoka pou ede moun, yo bay enfòmasyon 
epi yo ka refere viktim yo bay lòt òganizasyon ki ka ede yo tou.

Child Abuse • Abuso Infantil • Abi Sou Ti Moun
Advocate Program/Domestic Violence Unit................ 305-704-0200........... advocateprogram.com

Center for Family and Child Enrichment..................... 305-624-7450............................. cfceinc.org

Child Assault Prevention Project of South Florida....... 786-343-9774................... thecapproject.org

Kristi House Child Advocacy Center........................... 305-547-6800....................... kristihouse.org

Children and Special Needs Unit................................ 305-547-0160........................miamisao.com

Children Have All Rights:  
Legal, Educational, Emotional (CHARLEE).................. 305-779-9600................charleeprogram.org

Children’s Home Society of Florida............................. 305-755-6500 ................................ chsfl.org

Community Health of South Florida Doris Ison  
Community Health Center.......................................... 305-253-5100......................... chisouthfl.org

Coral Gables Police Department  
Victim Advocate Unit.................................................. 305-460-5471.....................coralgables.com

Domestic Abuse Shelter  
Sexual Assault Response Assistance......................... 305-743-4440..................................  das.org

Family Counseling Services of Greater Miami............ 305-740-8998.............. familycounseling.org

Family Resource Center............................................. 305-374-6006.......................... frcflorida.org

Florida 11th Judicial Circuit of Florida  
Circuit Court / Juvenile Division.................................. 305-638-6102................... jud11.flcourts.org

Florida Baptist Children’s Home 
Residential Program................................................... 305-271-4121.......................... fbchomes.org

Florida Department of Children and Families  
Abuse Registry........................................................... 1-800-96-ABUSE 

dcf.state.fl.us/programs/abuse

Girls and Boystown / Hotline for Kids and Parents...... 800-448-3000..........................boystown.org

His House Children’s Home........................................ 305-430-0085.................................hhch.org

Institute for Child & Family Health.............................. 305-685-0381.............................. icfhinc.org

Kristi House Case Coordination 
Therapy and Referral / Orlowitz-Lee.......................... 305-547-6800....................... kristihouse.org

Miami Bridge Youth and Family Services................... 305-635-8953..................... miamibridge.org
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2 Questions? Call 211 or visit www.thechildrenstrust.org

Miami-Dade Police Department 
Child and Elderly Exploitation Unit.............................. 305-418-7200.............................  mdpd.com

National Child Abuse Hotline...................................... 800-422-4453.....................childhelpusa.org

National Crisis Line / Covenant House........................ 800-999-9999.................covenanthouse.org

Office of State Attorney/Children and Special Needs Unit 
Sexual Battery Unit.................................................... 305-547-0100........................miamisao.com

Parent Helpline........................................................... 1-800-FLA-LOVE.................. 211bigbend.org

Perspectives in Mental Health.................................... 305-663-0013

Rape, Abuse and Incest National Network (RAINN)... 800-656-4673................................ rainn.org

University of Miami / Child Protection Team............... 305-243-7550...................... med.miami.edu

West Perrine Optimists Partnership Program............. 305-233-9325

Domestic Violence • Violencia Doméstica   
Vyolans Domestik
Advocate Program/Domestic Violence Unit................ 305-704-0200........... advocateprogram.com

Baptist Hospital of Miami / Women’s Health Center... 786-596-5981...................  baptisthealth.net

Catholic Charities 
St. Luke’s Substance Abuse Prevention Center.......... 305-795-0077.............................. ccadm.org

Center for Family and Child Enrichment 
Family Support Services............................................ 305-624-7450............................. cfceinc.org

County Court / Domestic Violence Division................ 305-349-5556..................  jud11.flcourts.org

Dade Family Counseling / Substance Abuse 
Domestic Violence...................................................... 305-827-3252.....dadefamilycounseling.com

Domestic Violence Intake Unit / 24-Hour Hotline........ 800-500-1119...................  jud11.flcourts.org

Domestic Violence Outreach Team............................. 305-993-2055

Florida Coalition Against Domestic Violence............... 800-500-1119................................  fcadv.org

Florida Department of Children and Families  
Abuse Registry........................................................... 1-800-96-ABUSE 

dcf.state.fl.us/programs/abuse

Florida Immigrant Advocacy Center/Lucha................. 305-573-1106................................fiacfla.org

Gay and Lesbian Anti-Violence Hotline....................... 305-358-HELP............switchboardmiami.org

Girls and Boystown / Hotline for Kids and Parents...... 800-448-3000..........................boystown.org

Haitian-American Organization for Women 
Community Services.................................................. 305-245-8158

Inn Transition............................................................. 305-899-4600

Miami Behavioral Health Center 
Domestic Violence Program....................................... 305-774-3300................................mbhc.org

Miami-Dade Police Department  
Domestic Crimes Bureau............................................ 305-418-7200..............................mdpd.com  

Miami-Dade Police Department  
Domestic Violence Unit.............................................. 305-418-7200..............................mdpd.com  



A
buse Victim

 • Víctim
a de A

buso • Viktim
 A

bi
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Mother Teresa Home for Women in Distress.............. 305-326-0032

National Domestic Violence Hotline............................ 800-799-7233................................  ndvh.org

National Resource Center 
Domestic Violence Information and Referral.............. 800-537-2238................................ nrcdv.org

Office of State Attorney / Domestic Crimes Unit......... 305-547-0140........................miamisao.com

Opa-Locka Police Department 
Domestic Violence Intervention Unit........................... 305-953-2838

Perspectives in Mental Health.................................... 305-663-0013

Safespace  North....................................................... 305-758-2546........ safespacefoundation.org

Safespace  South....................................................... 305-247-4249......... safespacefoundation.org

Salvation Army / Women and Children’s Lodge.......... 305-637-6720......... salvationarmymiami.org

Spectrum Programs / Behavior Modification.............. 305-757-0602................................mbhc.org

University of Miami / Trauma Treatment Program...... 305-284-4265...................... med.miami.edu

Victim Assistance Program........................................ 305-758-2819

Victim Services Center............................................... 305-374-9990........................thetrcenter.org

Incest and Rape • Incesto y Violación Sexual • Enses Ak Vyol
Baptist Health South Florida 
Women’s Health Center.............................................. 786-596-5981.................... baptisthealth.net

Family Resource Center............................................. 305-374-6006.......................... frcflorida.org

Jackson Health System 
Roxcy Bolton Rape Treatment Center......................... 305-585-7273.......................... jhsmiami.org

Journey Institute........................................................ 305-740-8998.............. familycounseling.org

Office of State Attorney 
Children and Special Needs Unit................................ 305-547-0115.........................miamisao.com

Rape Survivors Group / Ryder Trauma Center............ 305-585-7273

Rape, Abuse and Incest National Network (RAINN)... 800-656-4673.................................rainn.org

Sexual Abuse Adult Survivors II.................................. 305-443-1123

University of Miami / Trauma Treatment Program...... 305-284-4265...................... med.miami.edu

Victim Assistance Program........................................ 305-758-2819........................miamidade.gov

Sex Offenders • Ofensas Sexuales • Mou Ki Fe Kadejak
Advocate Program 
Education and Counseling Groups.............................. 305-704-0200........... advocateprogram.com
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4 Questions? Call 211 or visit www.thechildrenstrust.org

Basic Needs • Necesidades Básicas • Premye Nesesite
This section contains organizations that provide services to those with basic need 
issues. Basic needs include: clothing, emergency aid, emergency shelter, money 
management / financial aid, food, housing, Social Security, and transportation.

Esta sección contiene organizaciones que proveen servicios básicos en cuestiones 
como ropa, ayuda de emergencia, refugio de emergencia, administración de dinero/
ayuda financiera, alimentación, Seguridad Social y transportación.		

Seksyon sa a gen yon lis òganizasyon ki ede moun ki gen bezwen atik de baz tankou: 
rad, èd pou moun ki gen ka ijan, kay pou moun ki pa gen kay pou yo rete, moun ki 
gen pwoblèm regle afè lajan yo, moun ki bezwen yon ti kòb, moun ki bezwen manje, 
moun ki bezwen al nan sosyal, moun ki bezwen transpò.

Clothing • Ropa • Rad
Camillus House.......................................................... 305-374-1065.............................camillus.org

Catholic Charities / Emergency Services.................... 305-573-3333.............................. ccadm.org

Fraternidad Nicaraguense.......................................... 305-228-1208

Goodwill Industries of South Florida........................... 305-325-9114...................goodwillmiami.org

Jewish Health Systems / Thrift.................................. 888-626-6580

Miami Rescue Mission / Bargain Barn Thrift Store..... 305-571-2217........miamirescuemission.com

Mother Teresa Home for Women in Distress.............. 305-326-0032

Neat Stuff / Dressing At-Risk Children with Pride....... 305-638-5878............. neatstuffhelpkids.org

Pierre Toussaint Haitian Center 
Family and Emergency Assistance............................. 305-759-3050.............................. ccadm.org

Sacred Heart Catholic Church.................................... 305-247-4405.... sacredhearthomestead.org

Safe Space North....................................................... 305-758-2546........ safespacefoundation.org

Safe Space South....................................................... 305-247-4249......... safespacefoundation.org

Salvation Army........................................................... 305-637-6700......... salvationarmymiami.org

Salvation Army Thrift Store........................................ 305-573-4200......... salvationarmymiami.org

St. Ann’s Mission / Emergency Food and Clothing..... 305-258-3968

St. Vincent De Paul / Thrift Store Hialeah................... 305-885-2788

Dressed / Suited for Success..................................... 305-444-1944..............  dressforsuccess.org

Disaster Relief • Ayuda Para Desastres • Ed Dezas
American Red Cross / South Florida........................... 305-644-1200............ redcross.org/fl/miami

Catholic Charities / Emergency Management Office.... 305-754-2444.............................. ccadm.org

Centro Campesino Farmworker Center 
Self-Help Housing Program........................................ 305-245-7738............. centrocampesino.org

Disaster Outreach...................................................... 800-462-9029...........disasterassistance.gov

Farm Share Food Program......................................... 305-246-3276........................ farmshare.org

Feeding South Florida................................................ 305-633-9861.......... feedingsouthflorida.org

Florida Department of Insurance 
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Hurricane Helpline...................................................... 877-693-5236................... myfloridacfo.com

Florida Special Response Team 
Search and Rescue.................................................... 954-968-8989

Greater Miami Jewish Federation 
Community Chaplaincy Service.................................. 305-576-4000..................... jewishmiami.org

Masterserve / Storm Damage Rebuilding................... 954-735-8800

Miami-Dade Community Action Agency..................... 786-469-4600.......................miamidade.gov

Miami-Dade Office of Emergency Management......... 305-468-5400.......................miamidade.gov

Salvation Army........................................................... 305-637-6700......... salvationarmymiami.org

United Methodist Church 
Miami District Disaster Response.............................. 305-445-9136

World Relief................................................................ 305-541-8320........................ worldrelief.org

Emergency Aid (Rent/Utilities) • Ayuda de Emergencia 
(Alquiler/Utilidad) • Ed Ak Lajan (Lwaye Ak Kouran)
BellSouth / Telephone Discount  
Lifeline and Linkup Program...................................... 888-757-6500

Catholic Charities Emergency Services...................... 866-758-0025.............................. ccadm.org

Catholic Charities New Life 
Family and Emergency Assistance............................. 305-753-3333.............................. ccadm.org

Coalition of Florida Farmers Organization (COFFO).... 305-246-0357.................................coffo.org

Economic Opportunities Family Health Center........... 305-637-6400

Food for Life Network 
Nutritional Counseling and Referral............................ 305-576-3663.................... careresource.org

Jackson North Community Mental Health Center 
HIV Services............................................................... 786-466-2700................... jacksonhealth.org

Jewish Community Services of South Florida 
Financial Assistance.................................................. 305-899-1587.................................. jcsfl.org

Little Havana Activities and Nutrition Centers 
Rafael Villaverde Center............................................. 305-858-0887................................ lhanc.org

Miami Beach Community Health Center..................... 305-538-8835............miamibeachhealth.org

Miami Beach Housing Authority................................. 305-532-6401......................miamibeach.org

Miami-Dade Community Action and Human Services... 305-514-6000......................  miamidade.gov
Acción............................................................. 305-547-4892.......................miamidade.gov
Caleb Center.................................................... 305-636-2296.......................miamidade.gov
Coconut Grove (The Rolle Center)................... 305-446-3311.......................miamidade.gov
Culmer............................................................ 305-438-4161.......................miamidade.gov
Edison............................................................. 305-758-9662.......................miamidade.gov
Florida City / Homestead................................. 305-247-2068........................miamidade.gov
Goulds (Withers Center).................................. 305-233-2121.......................miamidade.gov
Hialeah Community Service Center.................. 305-547-4892.......................miamidade.gov
Liberty City..................................................... 305-349-9982.......................miamidade.gov
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6 Questions? Call 211 or visit www.thechildrenstrust.org

Miami Beach................................................... 305-672-1705.......................miamidade.gov
Miami Gardens / Opa-Locka........................... 305-623-6500.......................miamidade.gov
Sweetwater.................................................... 305-207-5377.......................miamidade.gov
Wynwood........................................................ 305-438-8614.......................miamidade.gov

Miami-Dade Public Interment Services...................... 305-545-2422......................  miamidade.gov

New Horizons Overtown Family Enrichment Center... 305-573-9727............................ nhcmhc.org

Salvation Army / Family Services............................... 305-637-6720......... salvationarmymiami.org

Sisters of Bon Secours / Project Good Help................ 305-758-4197

St. Joachim Parish / Social Services.......................... 305-233-1278

Emergency Shelter • Albergue de Emergencia   
Kay Tampore
Advocates for Victims North/Safespace..................... 305-758-2546........... advocateprogram.com

South/Safespace............................................ 305-247-4249............ advocateprogram.com

Camillus House (men only)......................................... 305-374-1065.............................camillus.org
South Dade..................................................... 305-247-1949.............................camillus.org

Catholic Charities New Life Family Center 
Shelter for Homeless Families.................................... 305-573-3333.............................. ccadm.org

Children Have All Rights: Legal, Educational, Emotional (CHARLEE)  
Gladstone Residential for Girls................................... 305-779-9600............... charleeprogram.org

Children’s Home Society of Florida McLamore  
Emergency Shelter..................................................... 305-324-1262.................................. chsfl.org

Citrus Health Network 
Shaman Homeless Program (men and women)......... 305-835-0300...................... citrushealth.org

Douglas Gardens Community Mental Health Center  
Homeless Assistance Program................................... 305-751-8626...............................mjhha.org

Family Resource Center 
Crisis Nurseries (children).......................................... 305-374-6006.......................... frcflorida.org

Florida Baptist Children’s Home 
Girls’ Emergency Shelter............................................ 305-271-4121.......................... fbchomes.org

His House Children’s Home........................................ 305-430-0085.................................hhch.org

Homeless Assistance Center (HAC) North.................. 305-329-3000.................................  cphi.org

South.............................................................. 305-416-7143..................................  cphi.org

Housing Opportunities for People with AIDS  
(HOPWA) ................................................................... 305-416-2080..........................ci.miami.fl.us

League Against AIDS 
Food and Emergency Housing.................................... 305-576-1000...........leagueagainstaids.com

Mental Health Association 
Homeless Hotline (men and women).......................... 305-379-2673

Miami Bridge Youth and Family Services (children) Youth Shelter 
Central............................................................ 305-635-8953..................... miamibridge.org
South Dade..................................................... 305-246-8956..................... miamibridge.org
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Miami Rescue Mission Center for 
Men (overnight shelter)................................... 305-571-2211........miamirescuemission.com
Women and Children....................................... 305-571-2250.......miamirescuemission.com

Miami-Dade County Public Schools Educational  
Alternative Outreach (children)................................... 305-636-6160..................... dadeschools.net

Miami-Dade Health Department Special Needs  
Evacuation Assistance Program................................. 305-513-7700.......................miamidade.gov

Mother Teresa Home for Women in Distress.............. 305-326-0032

New Horizons Community Mental Health Center Dually Diagnosed 
Homeless Project (men and women).............. 305-635-0366............................ nhcmhc.org
Homeless Project II......................................... 305-635-7444 ........................... nhcmhc.org

Salvation Army........................................................... 305-637-6700......... salvationarmymiami.org

Veterans Affairs Medical Center 
Health Care for Homeless Veterans............................ 305-541-5864.....................................va.gov

Village South / Safe Haven Center (children).............. 305-573-3784.................... villagesouth.com

Financial Aid/Money Management • Ayuda Económica/
Administración de Dinero • Èd Pou Moun Ki Gen Pwoblèm 
Lajan/Sevis Pou Kontrole Lajan Ou
BellSouth / Telephone Discount 
Lifeline and Linkup Program...................................... 888-757-6500

Equifax Consumer Credit Reports.............................. 800-685-1111...........................  equifax.com

Experian Credit Bureau.............................................. 888-397-3742...........................experian.com

Florida Department of Veterans Affairs 
Veterans Benefits Information.................................... 850-487-1533........................  floridavets.org

Florida Power and Light (FPL) 
Assistance and Referral............................................. 305-442-8770..................................  fpl.com

Jewish Community Services of South Florida 
Financial Assistance.................................................. 305-899-1587.................................. jcsfl.org

Miami-Dade Community Action Agency 
Low-Income Energy Assistance Program....... 786-469-4640.......................miamidade.gov
Weatherization Assistance Program............... 786-469-4730.......................miamidade.gov

Miami-Dade County Family and Consumer Sciences  
Programs................................................................... 786-391-0539..... solutionsforyourlife.ufl.edu

Miami-Dade County Housing Agency 
Section 8 Certificate Voucher Program...................... 305-403-3222.......................miamidade.gov

Miami-Dade County Tax Collection Division............... 305-270-4916.......................miamidade.gov

Small Business Development..................................... 305-375-3160.......................miamidade.gov

Transunion Credit Bureau........................................... 800-888-4213...................... transunion.com
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Borinquen Health Care Center 
Primary Health Care Clinic......................................... 305-576-6611..............  borinquenhealth.org

Catholic Charities / Emergency Services.................... 305-573-3333.............................. ccadm.org

Community Case Management.................................. 305-653-4030

Community Health of South Florida............................ 305-248-4334......................... chisouthfl.org

Doris Ison Community Health Center......................... 305-253-5100......................... chisouthfl.org

Economic Opportunities Family Health Center........... 305-637-6400................................. jtchc.org

Everglades Health Center........................................... 305-246-4607......................... chisouthfl.org

Farm Share Food Program......................................... 305-246-3276........................ farmshare.org

Feeding South Florida................................................ 305-633-9861.......... feedingsouthflorida.org

First Assembly of God / Food Pantry.......................... 305-248-0794

Fraternidad Nicaraguense.......................................... 305-228-1208

Catholic Charities / Haitian Social Services................ 305-759-3050.............................. ccadm.org

Homestead Soup Kitchen........................................... 305-245-7448... homesteadsoupkitchen.com

Jackson Memorial Hospital / Public Health Trust Primary Care Centers
North Dade..................................................... 786-466-1500.......................... jhsmiami.org
Rosie Lee Wesley Health Center..................... 786-466-6900.........................  jhsmiami.org    

Jessie Trice Community Health Center North............. 305-694-6900 ...............................  jtchc.org
Flamingo Center............................................. 305-887-0004................................  jtchc.org

Jewish Community Services of South Florida 
Financial Assistance.................................................. 305-899-1587.................................. jcsfl.org

League Against AIDS 
Food and Emergency Housing.................................... 305-576-1000...........leagueagainstaids.com

Martin Luther King Jr. Clinica Campesina.................. 305-248-4334......................... chisouthfl.org

Miami-Dade Health Department 
WIC Breast Feeding Program.......................... 786-336-1336......................  dadehealth.org
Women, Infants and Children (WIC)................ 786-336-1333....................... dadehealth.org

Miami-Dade Community Action Agency and Human Services 
Acción............................................................. 305-547-4892.......................miamidade.gov
Caleb Center.................................................... 305-636-2296.......................miamidade.gov
Coconut Grove (The Rolle Center)................... 305-446-3311.......................miamidade.gov
Culmer............................................................ 305-438-4161.......................miamidade.gov
Edison............................................................. 305-758-9662.......................miamidade.gov
Florida City / Homestead................................. 305-247-2068........................miamidade.gov
Goulds (Withers Center).................................. 305-233-2121.......................miamidade.gov
Hialeah Community Service Center.................. 305-547-4892.......................miamidade.gov
Liberty City..................................................... 305-349-9982.......................miamidade.gov
Miami Beach................................................... 305-672-1705.......................miamidade.gov
Miami Gardens / Opa-Locka........................... 305-623-6500.......................miamidade.gov
Sweetwater.................................................... 305-207-5377.......................miamidade.gov
Wynwood........................................................ 305-438-8614.......................miamidade.gov
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Pass It On Ministries / Emergency Food Program....... 305-681-1594....................  passitonmin.com

Pierre Toussaint Haitian Center 
Family and Emergency Assistance............................. 305-759-3050.............................. ccadm.org

Salvation Army / Family Services............................... 305-637-6700......... salvationarmymiami.org

St. Ann’s Mission / Emergency Food and Clothing..... 305-258-3968

World Relief / New Life Resource Network................. 305-541-8320........................ worldrelief.org

Food Stamps • Sellos de Alimentos • Koupon Manje
Access Florida / Southern Region Central.................. 305-377-5055....................myflfamilies.com

Housing • Vivienda • Kay
Atlantic Pines Apartments / Low-Income Housing..... 305-872-9383

Better Way of Miami 
Permanent Housing Program..................................... 305-634-3409............... betterwaymiami.org

Camillus House / SRO Residence Inc.......................... 305-374-1065.............................camillus.org
South Dade - Beckham Hall............................ 305-634-2294............................camillus.org

Centro Campesino Farmworker Center 
Self-Help Housing Program........................................ 305-245-7738............. centrocampesino.org

Citrus Health Network / Supported Housing Services.305-825-0300...................... citrushealth.org

Coconut Grove Local Development Corporation......... 305-446-3095

East Little Havana Community Development  
Corporation................................................................ 305-856-2547

Fellowship House / Residential Services.................... 305-667-1036............... fellowshiphouse.org

Habitat for Humanity.................................................. 305-634-3628.................... miamihabitat.org

Hialeah Housing Program........................................... 305-888-9744................  hialeahhousing.org

Hope Center / Community Apartments South............ 305-545-7572................... hopecenterhc.org

Housing Opportunities Project for Excellence  
Housing Discrimination Assistance............................ 305-651-HOPE.......................... hopefhc.com

Inn Transition
North...........................................................305-899-4600 
South...........................................................305-234-4900

Little Haiti Housing Association...............................305-759-2542

Lutheran Services Florida / Housing Ministries.......305-969-8700.................................... lsfnet.org

Mentor Florida / Developmental Service Program...305-670-0729..............thementornetwork.com

Miami Behavioral Health Center / Housing..............305-643-7800....................................mbhc.org

Miami-Dade Department of Human Services
Emergency Housing Boarding  
Home Program.............................................305-446-3311
Emergency Housing Housing Opportunities  
for People with AIDS (HOPWA)....................305-416-2080..............................ci.miami.fl.us
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Private Rental Housing Division Section 8...............786-469-4100 
miamidade.gov/housing/apply-for-housing.asp

Office of Leasing and Occupancy  
Housing and Urban Development (HUD)..................305-638-6464

Opa-Locka Community Development Corporation..305-687-3545...................................  olcdc.org

Ronald McDonald House.........................................305-324-5683................. rmhcsouthflorida.org

Tacolcy Economic Development / Rental Office......305-759-2752

United Cerebral Palsy in South Florida 
Residential Program................................................305-325-1080.................... ucpsouthflorida.org

Urban League of Greater Miami 
Housing Development Division................................305-696-4450...............miamiurbanleague.org

Village South Women’s Personal Support Network.305-573-3784........................ villagesouth.com

Volunteers of America of Florida / Hogar.................813-282-1525.................................. voa-fla.org

Social Security • Seguro Social • Sekirite Sosyal
Social Security Administration................................800-772-1213....................................... ssa.gov

Temporary Assistance for Needy Families (TANF)  
Asistencia Temporal Para Familias Necesitadas 
Ed Tanpore Pou Fanmi Ki Nan Bezwen
Florida Department of Children and Families / Economic Self-Sufficiency Unit 

Biscayne Satellite........................................866-762-2237..... myflorida.com/accessflorida

Caleb...........................................................866-762-2237..... myflorida.com/accessflorida

Central.........................................................866-762-2237..... myflorida.com/accessflorida

Culmer.........................................................866-762-2237..... myflorida.com/accessflorida

Florida City..................................................866-762-2237..... myflorida.com/accessflorida

Frankie Shannon Rolle / Coconut Grove.......866-762-2237..... myflorida.com/accessflorida

Grove by the Bay..........................................866-762-2237..... myflorida.com/accessflorida

Hialeah / South............................................866-762-2237..... myflorida.com/accessflorida

Juanita Mann...............................................866-762-2237..... myflorida.com/accessflorida

Little Havana................................................866-762-2237..... myflorida.com/accessflorida

Miami Beach................................................866-762-2237..... myflorida.com/accessflorida

Mid-Central.................................................866-762-2237..... myflorida.com/accessflorida

North Central...............................................866-762-2237..... myflorida.com/accessflorida

North Miami Beach (2020)..........................866-762-2237..... myflorida.com/accessflorida

Northeast.....................................................866-762-2237..... myflorida.com/accessflorida

Opa-Locka...................................................866-762-2237..... myflorida.com/accessflorida

Perrine.........................................................866-762-2237..... myflorida.com/accessflorida

Quail Roost..................................................866-762-2237..... myflorida.com/accessflorida

South Miami................................................866-762-2237..... myflorida.com/accessflorida
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Sunset.........................................................866-762-2237..... myflorida.com/accessflorida

University.....................................................866-762-2237..... myflorida.com/accessflorida

Village Center...............................................866-762-2237..... myflorida.com/accessflorida

West Dade...................................................866-762-2237..... myflorida.com/accessflorida

Transportation • Transporte • Sevis Transpo
Action Community Center/Transportation...............305-545-9298

American Cancer Society / Patient Services...........800-227-2345.................................  cancer.org

Angel Flight Southeast............................................800-352-4256.............................. aircareall.org

Catholic Charities / Parish Social Ministry...............305-762-1338.................................. ccadm.org

Miami-Dade County  Medicaid Metropasses...........305-637-3754..........................  miamidade.gov

Miami-Dade County Paratransit 
Medicaid Transportation.........................................305-630-5300..........................miamidade.gov

Miami-Dade County Public Services Division..........305-654-6586

Miami-Dade Transit 
Route and Schedule Information..................305-770-3131...........................miamidade.gov
Special Transportation Service....................305-630-5300..........................miamidade.gov

Team Metro Answer Center.....................................311.............................................miamidade.gov

Tri-Rail....................................................................800-874-7245................................. tri-rail.com

U.S. Department of State Passport Agency.............877-487-2778............travel.state.gov/passport

11Questions? Call 211 or visit www.thechildrenstrust.org
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Community Organizations 
Organizaciones Comunitarias • Organizasyon Kominote 
A comprehensive listing of organizations in Miami-Dade County that provide ser-
vices. These organizations offer advocacy support, community action, disaster relief, 
volunteer and donation direction as well as information and referral. Information and 
referral reflects a host of services, including abuse victim, addiction, AIDS/HIV, city and 
government, consumer complaints, disabilities, elderly, family and parenting, health, 
legal, gay/lesbian and lost children/runaway youth.	

Contiene un amplio listado de las organizaciones que proveen servicios en el 
Condado Miami-Dade. Estas organizaciones ofrecen apoyo en cuestiones  
de abogacía, acción comunitaria, ayuda en caso de desastres y distribución de 
donativos, así como información y referencias. Información y referencia incluye una 
variedad de servicios, incluyendo ayuda a las víctimas del abuso, las adicciones, el 
sida/VIH (AIDS/HIV), ciudad y gobierno, quejas del consumidor, incapacidades físicas, 
ayuda para ancianos, familias y padres, salud, ayuda legal, problemática referente a 
lesbianas y gays, y niños desaparecidos/ jóvenes que huyen de sus hogares.

Men yon lis òganizasyon ki la pou ede w nan Miami-Dade County. Òganizasyon sa yo 
ede moun defann dwa yo, yo patisipe nan aktivite kominotè, yo ede moun lè gen 
dezas, yo fè moun konnen ki kote yo ka ale si yo ta vle bay sèvis yo kòm volontè 
oubyen si ou ta vle fè yon don, yo bay enfòmasyon epi yo refere moun bay lòt 
òganizasyon ki ka ede yo tou. Sèvis enfòmasyon ak sèvis referans la gen tout sèvis sa 
yo ladan: èd pou moun ki viktim abi yo fè yo, adiksyon, SIDA/IVH, lis sèvis ki gen nan 
vil la ak sèvis ki gen nan biwo gouvènman yo, sèvis pou kliyan ki gen plent, sèvis pou 
moun ki andikape, sèvis pou moun ki fin granmoun, sèvis pou ede fanmi ak moun k 
ap elve timoun, sèvis sante, sèvis pou moun ki bezwen avoka ede yo, sèvis pou moun 
ki omoseksyèl, sèvis pou timoun ki pèdi, sèvis pou	

Advocacy/Community Action 
Defensa/Acción Comunitaria 
Defans/Aksyon Kominote
Advocacy Center for Persons with Disabilities  
Information and Referral Unit..................................... 800-342-0823........disabilityrightsflorida.org

Agency of Health Care Administration........................ 888-419-3456................ahca.myflorida.com

American Civil Liberties Union of Florida (ACLU)........ 786-363-2700...............................  aclufl.org

American Friends Service Committee ....................... 305-600-5441.................................  afsc.org

ARC – People First of South Florida........................... 305-759-8500...........................  arcsofla.org

Black Archives History and Research Foundation....... 305-636-2390.............  theblackarchives.org

Black Business Association........................................ 305-759-8466

Catalyst Miami........................................................... 305-576-5001...................catalystmiami.org

Catholic Charities / Emergency Management Office.... 305-754-2444.............................. ccadm.org

Center for Independent Living of South Florida.......... 305-751-8025............................. soflacil.org

Children’s Rehab Network.......................................... 305-665-0886.......................... crnppec.com

Citizen Crime Watch of Miami-Dade County............... 305-470-1670.........citizenscrimewatch.com

City of Miami Neighborhood Enhancement Team....... 305-416-2017........................miamidade.gov

13Questions? Call 211 or visit www.thechildrenstrust.org
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Immigration and Literacy........................................... 305-247-4779..................................coffo.org

Coral Gables Police Department 
Victim Advocate Unit.................................................. 305-460-5471.....................coralgables.com

Covenant House / National Crisis Line........................ 800-999-9999.................covenanthouse.org

Cuban American National Council.............................. 305-642-3484................................... cnc.org

Deaf Service Center of Southwest Florida.................. 239-461-0334.................................... dsc.us

Fathers for Equal Rights............................................. 305-823-9984 
fathersforequalrights-miami.org

Fatherhood Task Force of South Florida..................... 305-812-4000.................................. ftfsf.org

Fellowship House / Targeted Case Management........ 305-667-1036............... fellowshiphouse.org

Florida Coalition Against Domestic Violence............... 800-500-1119................................. fcadv.org

Florida Justice Institute.............................................. 305-358-2081........floridajusticeinstitute.org

Foster Care Review.................................................... 305-573-6665.............. fostercarereview.org 

Fresh Start / Drop-In Center....................................... 305-623-9937

Grubstake Resources for Recovery............................ 305-573-2976

Guardian Ad Litem / Volunteers.................................. 305-638-6861............... guardianadlitem.org

Guardianship Program of Miami-Dade....................... 305-592-7642....... guardianshipprogram.org

Haitian Organization of Women.................................. 305-245-8158

Health Choice Network.............................................. 305-599-1015.........................hcnetwork.org

Health Council of South Florida.................................. 305-592-1452................... healthcouncil.org

Healthy Start Coalition of Miami-Dade....................... 305-541-0210.............................  hscmd.org

Hispanic Coalition - Immigration Services.................. 305-262-0060

Housing Opportunities Project for Excellence (HOPE).305-651-HOPE.......................... hopefhc.com

Jewish Community Services of South Florida............ 305-899-1587.................................. jcsfl.org

Just Read, Florida!..................................................... 850-245-0503.................  justreadflorida.org

Kristi House for Sexually Abused Children /  
Orlowitz-Lee.............................................................. 305-547-6800......................  kristihouse.org

Legal Services of Greater Miami................................ 305-576-0080...............................  lsgmi.org

Miami Coalition for a Safe and  
Drug-Free Community............................................... 305-242-8222..................miamicoalition.org

Miami-Dade County Community Action Agency......... 786-469-4600......................  miamidade.gov 
305-514-6000

Miami-Dade County Consumer Services 
Consumer Protection Division.................................... 305-375-1250.......................  miamidade.gov

Miami-Dade County Delinquency Prevention  
Services Division........................................................ 305-755-6200......................  miamidade.gov

Miami-Dade County Homeless Trust.......................... 305-375-1490.......................miamidade.gov 

Miami-Dade County Office of  
Americans with Disabilities Act Coordination............. 305-375-3566.......................miamidade.gov

Miami-Dade County Office of Community Advocacy....305-375-5730.........................miamidade.gov

Miami-Dade County Team Metro / Answer Center..... 311.........................................miamidade.gov

National Association for the Advancement of  
Colored People (NAACP)............................................ 305-685-8694...........  miami-dadenaacp.org
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Neighbors 4 Neighbors............................................... 305-597-4404....... neighbors4neighbors.org

Non-Violence Project (NVP)........................................ 305-663-1733............................nvp-usa.org

Office of State Attorney 
Child Support Enforcement........................................ 305-530-2600........................miamisao.com

Rehabilitation Services 
Americans with Disabilities Act Compliance............... 305-271-0012

South Beach AIDS Project.......................................... 305-532-1033.......................... sobeaids.org

SAVE Dade................................................................. 305-751-7283...........................savedade.org

South Florida AIDS Network....................................... 305-585-5242.......................... jhsmiami.org

Switchboard of Miami 24-Hour Access Hotline  
Children and Adolescent Hotline................................. 305-358-HELP............switchboardmiami.org

Switchboard of Miami 24-Hour Teen Link Line.......... 305-377-8336............switchboardmiami.org

The Children’s Bereavement Center........................... 305-668-4902.............childbereavement.org

The Children’s Trust................................................... 305-571-5700.............. thechildrenstrust.org

U.S. Equal Employment Opportunity Commission...... 1-800-669-4000.............................eeoc.gov

University of Miami / Children and Youth Law Clinic... 305-284-3123........................ law.miami.edu

Urban League of Greater Miami 
Black on Black Crime Prevention................................ 305-696-4450............miamiurbanleague.org

Victim Services Center / Trauma Resolution............... 305-374-9990........................thetrcenter.org

YES Institute............................................................... 305-663-7195.......................yesinstitute.org

Volunteer/Donations • Voluntarios/Donaciones   
Volunte/Fe kado
Adopt-a-Pet/Volunteer Opportunities......................... 305-749-1842........ humanesocietymiami.org

Alliance for Aging / Volunteer Services....................... 305-670-4357...............alllianceforaging.org

American Red Cross / South Florida........................... 305-644-1200............ redcross.org/fl/miami

Autism Society Miami-Dade Chapter......................... 855-529-6807.......................... autismfl.com

Best Buddies International / Volunteer Opportunities. 305-374-2233......................bestbuddies.org

Big Brothers Big Sisters of Greater Miami.................. 305-644-0066........................wementor.org

Black Archives History and Research Foundation....... 305-636-2390.............  theblackarchives.org

Care Resource / Client Services................................. 305-576-1234.................... careresource.org
Catholic Charities / Parish Social Ministry.................. 305-762-1338............................... ccadm.org

Chai Lifeline / Camp Simbha / Cancer........................ 305-956-9990....... chailifeline.org/southeast

Coconut Grove Cares / Barnyard Community Center....305-446-6216............ coconutgrovecares.org

Communities in Schools............................................. 305-252-5444...........................cismiami.org

Cuban American National Council Hispanic  
Leadership Training Program..................................... 305-642-3484................................... cnc.org

Department of Agriculture and Consumer Services Charities Consumer  
Hotline Solicitation of Contributions........................... 800-435-7352

Early Learning Coalition of Miami-Dade/Monroe........ 305-646-7220...........................  elcmdm.org

Family Central / Adopt-a-Center................................ 305-981-9897.................... familycentral.org

Feeding South Florida................................................ 305-633-9861.......... feedingsouthflorida.org
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Search and Rescue.................................................... 954-968-8989

Foster Care Review.................................................... 305-573-6665

Girl Scout Council of Tropical Florida.......................... 305-253-4841....................... girlscoutsfl.org

Goodwill Industries of South Florida 
Donation Centers....................................................... 305-326-4114...................goodwillmiami.org

Greater Miami Jewish Federation 
Jewish Volunteer Center............................................ 305-576-4000..................... jewishmiami.org

Guardian Ad Litem / Volunteers.................................. 305-638-6861............... guardianadlitem.org

Habitat for Humanity.................................................. 305-634-3628..............................habitat.org

Homestead Soup Kitchen........................................... 305-245-7448.... homesteadsoupkitchen.com

Humane Society / Public Awareness Programs.......... 305-696-0800....... humanesocietymiami.org

League Against AIDS / AIDS/HIV Education............... 305-576-1000...........leagueagainstaids.com

Linda Ray Intervention Center 
Early Childhood Development..................................... 305-325-1818........ lindaraycenter.miami.edu

March of Dimes Birth Defects Foundation.................. 305-477-1192..................marchofdimes.com

Mental Health Association / Listeners........................ 305-379-2673

Miami Coalition for a Safe and Drug-Free  
Community................................................................. 786-242-8222..................miamicoalition.org

Miami Design Preservation League............................ 305-672-2014.................................mdpl.org

Miami Museum of Science/Education Department.... 305-646-4200...........................miamisci.org

Miami Recording for the Blind and Dyslexic............... 305-666-0552

Miami Rescue Mission / Volunteer Program............... 305-571-2227.......miamirescuemission.com

Miami-Dade 4-H Youth Development......................... 305-592-8044......................  miamidade.gov

Miami-Dade Community Action Agency 
Head Start / Early Head Start..................................... 786-469-4620.......................miamidade.gov

Miami-Dade County Health Department 
Office of HIV/AIDS Services....................................... 305-470-6999....................... dadehealth.org

Miami-Dade County Parks and  
Recreation Department.............................................. 305-755-7800.......................miamidade.gov

Miami-Dade County Public Library System 
Project LEAD (Literacy for Every Adult in Dade)......... 305-375-5323...............................mdpls.org 

Miami-Dade County Public Schools  
HIV/AIDS Education Program..................................... 305-995-7273..................... dadeschools.net

Miami-Dade County Public Schools  
Volunteer Programs.................................................... 305-995-1215...................... dadeschools.net

Miami-Dade Health Department  
School Health Nurse Volunteer Program.................... 786-845-0243....................... dadehealth.org

Miami-Dade Health Department Volunteer Program.....786-336-1280.........................dadehealth.org

Miami-Dade Police Department 
Citizens’ Volunteer Program....................................... 305-471-2360.......................miamidade.gov

Neighbors 4 Neighbors............................................... 305-597-4404....... neighbors4neighbors.org

North Miami Foundation – Volunteer Services........... 305-893-1450............................ nmf620.org

Opa-Locka Crime Prevention Program....................... 305-953-2871........................ opalockafl.gov
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Pass It On Ministries / Emergency Food Program....... 305-681-1594....................  passitonmin.com

Salvation Army / Volunteer Opportunities................... 305-637-6700......... salvationarmymiami.org

Shake-A-Leg Miami................................................... 305-858-5550..............  shakealegmiami.org

Special Olympics Miami-Dade County....................... 305-406-9467.............................. somdc.org

St. Vincent De Paul..................................................... 305-885-2788

Suited for Success / Business Attire for Women........ 305-444-1944..............  dressforsuccess.org

Switchboard of Miami / 24-Hour Help Line................ 305-358-4357............switchboardmiami.org

The After School House.............................................. 305-668-7232....................southmiamifl.gov

The Early Childhood Initiative Foundation................... 305-646-7229..........teachmorelovemore.org

UM-NSU Center for Autism and  
Related Disabilities (CARD)........................................ 305-284-6563.............................umcard.org

United Way of Miami-Dade......................................... 305-860-3000..............  unitedwaymiami.org

University of Miami / Project Cradle 
Pediatric AIDS Fund-Raising...................................... 305-243-2015...................... med.miami.edu

Vietnam Veterans of America 
Donated Goods Program............................................ 800-775-8387....................pickupplease.org
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Gouvènman Lokal	
The following is information to make the Miami-Dade County Government and Miami-
Dade County Advisory Boards more accessible.

La información que sigue tiene como propósito suministrarle aún más acceso al Gobi-
erno del Condado Miami-Dade y a sus Juntas Consultivas.	

Enfòmasyon sa yo se pou ede w jwenn plis ranman nan biwo Gouvènman lokal 
Miami-Dade yo ak biwo Komisyon Miami-Dade County yo.

Government • Gobierno • Gouvènman 
Advocates for Victims Battered Women and  
Victims of Violent Crimes........................................... 305-758-2804

Advocates for Victims Youth and Family..................... 305-758-2804

Airport / Miami International...................................... 305-876-7000................. miami-airport.com

Airport / Miami International TDD............................... 305-876-0594................. miami-airport.com

Alcohol and Drug Abuse Program.............................. 305-638-6540

Alimony/Child Support Information System................ 800-622-5437

Americans with Disabilities Act Coordination............. 305-375-3566................miamidade.gov/ada

Animal Care and Control  
Miami-Dade Police Department................................. 305-884-1101.......... miamidade.gov/animals

Animal Licenses......................................................... 305-884-1101.......... miamidade.gov/animals

Art in Public Places.................................................... 305-375-4634 .......miamidade.gov/publicart

Asian American Advisory Board................................. 305-375-1570..... miamidade.gov/asianboard

The ARC of South Florida Information and Referral.... 305-759-8500............................arcsofla.org

Battered Women........................................................ 305-758-2546

Bicycle/Pedestrian Program....................................... 305-375-1647................miamidade.gov/mpo

Black Affairs Advisory Board...................................... 305-375-4606..............miamidade.gov/baab

Building Code Compliance.......................................... 305-375-2901..miamidade.gov/buildingcode

Building Permits......................................................... 305-375-2800....... miamidade.gov/planzone

Bus Route / Metrobus / Metrorail............................... 305-891-3131.............miamidade.gov/transit

Cable TV Complaints.................................................. 305-375-3677

Caleb Center.............................................................. 305-636-2200

Child Care Information............................................... 850-488-4900..........dcf.state.fl.us/childcare

Child Care Referral..................................................... 305-373-3521

Citizen Assistance 
Team Metro Answer Center TDD................................ 305-468-5402

Clerk of Courts........................................................... 305-275-1155............. miami-dadeclerk.com

Clerk of the Board...................................................... 305-375-5126................miamidade.gov/cob

Code Compliance / Team Metro Answer Center......... 311.......miamidade.gov/infocenter/home.asp

Commission on Ethics and Public Trust Hotline.......... 305-579-2594............ miamidadeethics.com

Commission on Status of Women............................... 305-375-4967................miamidade.gov/cfw
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Communications / Media Relations............................ 305-375-1545  
miamidade.gov/communication

Community Action Agency......................................... 786-469-4600.......................miamidade.gov

Community and Economic Development.................... 786-469-2100.......................miamidade.gov

Community Relations Board Office............................ 305-375-5730.................miamidade.gov/ocr

Consumer Services Department................................ 305-375-1250

Cooperative Extension Agriculture............................. 305-248-3311.......................miamidade.gov

Corrections and Rehabilitation Department................ 786-263-7000... miamidade.gov/Corrections

County Attorney......................................................... 305-375-5151......... attorney.miamidade.gov

County Commission Agenda Coordinator................... 305-375-2035..........miamidade.gov/agenda

County Service 
Requests, Concerns and Information......................... 305-468-5900.......................miamidade.gov

Cultural Affairs Department....................................... 305-375-4634................. miamidadearts.org

Dade County Federal Credit Union............................. 305-471-5080................................dcfcu.org

Department of Highway Safety and Motor Vehicles.... 850-617-2000..............................flhsmv.gov

Disabled Services and Independent Living (DSAIL)..... 305-547-5445.................miamidade.gov/dhs

Divorce (Do It Yourself).............................................. 305-275-1155

Divorce Records......................................................... 305-275-1155

Domestic Intervention 
Family and Victim Services........................................ 305-285-5900

Domestic Violence / Injunction for Protection............. 305-349-7777

Elections Department / Voter Information................... 305-499-8683.......................miamidade.gov

EMERGENCY / Police/Fire/Rescue............................. 911

Emergency Housing  North......................................... 305-638-6001

Emergency Housing South......................................... 305-245-5011

Emergency Management / Civil Defense.................... 305-468-5400

Emergency Management / Civil Defense TDD............ 305-468-5402

Employee Assistance Program 
Employee Relations Support Services........................ 305-375-3293

Environmental Hotline................................................ 305-372-6955.......................miamidade.gov

Environmental Management (DERM)......................... 305-372-6789

Equal Employment Opportunity Commission.............. 800-669-4000................................eeoc.gov

Fair Employment Practices......................................... 305-375-2784.......................miamidade.gov

Federal Information Center......................................... 800-688-9889

Fire Department Emergency...................................... 911

Fire Department Non-Emergency............................... 786-331-5000.............. miamidade.gov/mdfr

Garbage Collection / Solid Waste............................... 305-594-1500.......................miamidade.gov

General Services Administration................................ 305-375-4400

Graffiti Removal Coordinator...................................... 305-375-3461

Head Start / Early Head Start..................................... 786-469-4622.......................miamidade.gov

Historic Preservation Division..................................... 305-375-4958.......................miamidade.gov

History Miami............................................................. 305-375-1492....................HistoryMiami.org
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Homestead Exemption / Property Appraisal............... 786-331-5321.......................miamidade.gov

Housing and Urban Development (HUD 
Housing Applications.................................................. 305-638-6464......................miamidade.gov

Hurricane Hotline and Rumor Control......................... 311

Jackson Community Hospital South........................... 305-251-2500.......................... jhsmiami.org

Jackson Memorial Hospital........................................ 305-585-1111........................... jhsmiami.org

Mental Health Care Emergency Services ....... 305-355-7000.......................... jhsmiami.org

TDD................................................................ 305-585-1111........................... jhsmiami.org

Jail Information / Corrections..................................... 786-263-7000... miamidade.gov/Corrections

Jury Pool Courthouse / Civil....................................... 305-349-7200

Justice Building / Criminal.......................................... 305-548-5632................... jud11.flcourts.org

Libraries / County and Other Municipalities.
Allapattah....................................................... 305-638-6086...............................mdpls.org
Arcola Lakes................................................... 305-694-2707...............................mdpls.org
California Club................................................ 305-770-3155...............................mdpls.org
Civic Center Porta-Kiosk................................. 305-324-0291...............................mdpls.org
Coconut Grove................................................ 305-442-8695...............................mdpls.org
Concord.......................................................... 305-207-1344................................mdpls.org
Coral Gables................................................... 305-442-8706...............................mdpls.org
Coral Reef....................................................... 305-233-8324...............................mdpls.org
Coral Reef TDD............................................... 305-233-9435...............................mdpls.org
Country Walk.................................................. 786-293-4577...............................mdpls.org
Culmer / Overtown.......................................... 305-579-5322...............................mdpls.org
Doral............................................................... 305-716-9598...............................mdpls.org
Edison Center................................................. 305-757-0668...............................mdpls.org
Fairlawn.......................................................... 305-261-1571................................mdpls.org
Golden Glades................................................. 305-787-1544................................mdpls.org
Hialeah Gardens............................................. 305-820-8520...............................mdpls.org
Hialeah Library System................................... 305-821-2700................hialeahfl.gov/library
Hispanic.......................................................... 305-643-8574...............................mdpls.org
Homestead..................................................... 305-246-0168...............................mdpls.org
International Mall............................................ 305-594-2514...............................mdpls.org
Kendale Lakes................................................ 305-388-0326...............................mdpls.org
Kendall............................................................ 305-279-0520...............................mdpls.org
Key Biscayne.................................................. 305-361-6134...............................mdpls.org
Lakes of the Meadow..................................... 305-222-2149...............................mdpls.org
Lemon City..................................................... 305-757-0662...............................mdpls.org
Little River...................................................... 305-751-8689...............................mdpls.org
Main / Downtown............................................ 305-375-2665...............................mdpls.org
Miami Beach................................................... 305-535-4219...............................mdpls.org
Miami Lakes .................................................. 305-822-6520...............................mdpls.org
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Miami Springs................................................. 305-805-3811...............................mdpls.org
Model City...................................................... 305-636-2233...............................mdpls.org
Naranja........................................................... 305-242-2290...............................mdpls.org
North Central.................................................. 305-693-4541...............................mdpls.org
North Dade Regional....................................... 305-625-6424...............................mdpls.org
North Miami Library System........................... 305-891-5535.........northmiamifl.gov/library
North Shore.................................................... 305-864-5392...............................mdpls.org
Northeast........................................................ 305-931-5512...............................mdpls.org
Opa-Locka...................................................... 305-688-1134................................mdpls.org
Palm Springs North......................................... 305-820-8564...............................mdpls.org
Palmetto Bay.................................................. 305-232-1771................................mdpls.org
Pinecrest......................................................... 305-668-4571...............................mdpls.org
Shenandoah.................................................... 305-250-4688...............................mdpls.org
South Dade Regional...................................... 305-233-8140...............................mdpls.org
South Miami................................................... 305-667-6121...............................mdpls.org
South Shore.................................................... 305-535-4223...............................mdpls.org
Sunny Isles Beach........................................... 305-682-0726...............................mdpls.org
Sunset............................................................ 305-270-6368...............................mdpls.org
Tamiami.......................................................... 305-223-4758...............................mdpls.org
Virrick Park..................................................... 305-442-7872...............................mdpls.org
West Dade Regional........................................ 305-553-1134................................mdpls.org
West Flagler.................................................... 305-442-8710...............................mdpls.org
West Kendall Regional.................................... 305-385-7135...............................mdpls.org

Marriage License Bureau........................................... 305-275-1155............. miami-dadeclerk.com

Mayor......................................................................... 305-375-5071...........miamidade.gov/mayor/

Medical Examiner....................................................... 305-545-2400.......................miamidade.gov

Metrobus and Metrorail Schedule 
Route Information...................................................... 305-770-3131.......................miamidade.gov

Metro-Miami Action Plan........................................... 305-372-7600............miamidade.gov/mmap

Metropass / Metrobus/ Metrorail............................... 305-770-3131.......................miamidade.gov

Miami Art Museum..................................................... 305-375-3000............  miamiartmuseum.org

Miami Science Museum............................................. 305-646-4200...........................miamisci.org

Miami-Dade Answer Center....................................... 311.........................................miamidade.gov

Miami-Dade Department of Elections 
Voter Registration....................................................... 305-499-8363....... miamidade.gov/elections

Miami-Dade Expressway Authority............................ 305-637-3277.........................mdx-way.com

Miami-Dade Team Metro Answer Center................... 311.........................................miamidade.gov

Miami-Dade Transit Route and Schedule Information... 305-770-3131.......................miamidade.gov

Mosquito Control........................................................ 305-592-1186....... miamidade.gov/pubworks

Occupational Licenses............................................... 305-270-4949.......................miamidade.gov

Office of Community Services.................................... 305-673-7491

Office of Community Services Homeless Program..... 305-377-5055
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Independent Living (DSAIL)........................................ 305-547-5444 
miamidade.gov/dhs/elderly_disability_services.asp

Office of Film and Entertainment............................... 305-375-3288............................ filmiami.org

Office of Youth and Family Development.................... 305-633-6481

Park and Recreation Information................................ 305-755-7800

Park and Recreation Job hotline................................. 305-375-0297.......................miamidade.gov

Park and Recreation Parking Violations...................... 305-275-1133............. miami-dadeclerk.com

Planning and Zoning................................................... 305-375-2842.......................miamidade.gov

Police Department EMERGENCY ONLY....................... 911

Police Department Non-emergency........................... 305-476-5423

Pollution Control......................................................... 305-372-6955.......................miamidade.gov

Port of Miami / Seaport.............................................. 305-347-4800.. miamidade.gov/portofmiami

Property Appraisal..................................................... 786-331-5321..................miamidade.gov/pa

Public Works.............................................................. 305-468-5900

Rape Treatment Center Hotline.................................. 305-585-7273

Recorded Documents / Deeds, Mortgages, etc.......... 305-275-1155

Recording Section / County Clerk............................... 305-275-1155

Rumor Control............................................................ 305-468-5900

Section 8 Housing / Housing Applications.................. 786-469-4100.......................miamidade.gov

Small Claims Court..................................................... 305-275-1155

Solid Waste Management / Garbage/Trash................ 305-514-6666............miamidade.gov/dswm

South Dade Government Center................................. 305-232-3831.......................miamidade.gov

South Florida Workforce............................................. 305-594-7615.... southfloridaworkforce.com

Street Light Repairs / Arterial Roads.......................... 305-592-3580...... miamidade.gov/pubworks

Street Light Repairs / Residential............................... 305-375-2996...... miamidade.gov/pubworks

Street Name Signs..................................................... 305-375-2030...... miamidade.gov/pubworks

Tax Collector / Real Estate or Personal Property........ 305-270-4916.......................miamidade.gov

Taxi Concerns............................................................ 305-375-3677 ......................miamidade.gov

Tourism...................................................................... 305-539-3000.......... miamiandbeaches.com

Traffic Citations.......................................................... 305-275-1111........................miamidade.gov

Traffic Court............................................................... 305-275-1111........................miamidade.gov

Traffic Signals Malfunction......................................... 305-592-8925...... miamidade.gov/pubworks

Traffic Signals Missing/Damaged.............................. 305-592-3580...... miamidade.gov/pubworks

Trash Collection / Solid Waste.................................... 305-594-1500............miamidade.gov/dswm

U.S. Department of State / Passport Agency.............. 877-487-2778.........travel.state.gov/passport

Veterans Services...................................................... 305-323-3325

Victim’s Assistance North - Safe Space..................... 305-758-2546

Victim’s Assistance South - Safe Space..................... 305-247-4249

Vizcaya Museum and Gardens................................... 305-250-9133................vizcayamuseum.org

Voter Information / Elections...................................... 305-499-8683

Water and Sewer Authority

22 Questions? Call 211 or visit www.thechildrenstrust.org



County G
overnm

ent • G
obierno del Condado • G

ouvènm
an Lokal

Miami-Dade Customer Service....................... 305-665-7471............. miamidade.gov/wasd
Miami-Dade Customer Service Emergency  
24-Hours........................................................ 305-274-9272............. miamidade.gov/wasd
Miami-Dade Customer Service  
New Applications............................................ 305-665-7471............. miamidade.gov/wasd

Miami-Dade County Advisory Boards 
Juntas Consultivas de Miami-Dade 
Gwoup Ki La Pou Bay Konsèy Nan Miami-Dade County
Art In Public Places.................................................... 305-375-4634 .......miamidade.gov/publicart

Board of Rules and Appeals....................................... 305-375-2901

Building Code and Product Review Committee........... 305-375-2901...miamidade.gov/buildingcode

Building Code Compliance.......................................... 305-375-2901...miamidade.gov/buildingcode

Commission on Disability Issues................................ 305-375-3566...............miamidade.gov/codi

Community Councils.................................................. 305-375-1244

Construction Trades Qualifying Board Division B........ 305-375-8371

Cultural Affairs Department....................................... 305-375-4634................. miamidadearts.org

Dade County Addiction Services Board...................... 305-375-2108................miamidade.gov/asb

Dade County Health Policy Authority.......................... 305-585-1287

Dade County Trauma Advisory Committee................. 305-592-1452

Doral Municipal Advisory Committee......................... 305-375-5143

Economic Development.............................................. 305-375-1254

Empowerment Trust................................................... 305-372-7620

Environmental Quality Control Board.......................... 305-372-6750

Equal Employment Opportunity Commission.............. 800-669-4000................................eeoc.gov

Expressway Authority................................................ 305-637-3277..........................mdxway.com

Film and Entertainment Advisory Board..................... 305-375-3288............................ filmiami.org

Fire Prevention and Safety Appeals Board................. 786-331-4820

Health Council of South Florida.................................. 305-592-1452................... healthcouncil.org

Historic and Environmental Preservation Board......... 305-416-1453
historicpreservationmiami.com

Housing Finance Authority......................................... 786-331-5361.................miamidade.gov/hfa

Human Rights and Fair Employment Practices........... 305-375-2784.................miamidade.gov/fep

Industrial Development Authority............................... 305-579-0070.............................mdcida.org

Jackson Memorial Hospital / Public Health Trust....... 305-585-1111........................... jhsmiami.org

Jackson Memorial Hospital Nominating Council......... 305-585-1111........................... jhsmiami.org

Land Acquisition Committee...................................... 305-372-6471

Melrose Task Force.................................................... 305-529-0599

Metro Miami Action Plan Trust................................... 305-372-7600............miamidade.gov/mmap

Miami-Dade Asian American Advisory Board............. 305-375-1570..... miamidade.gov/asianboard

Miami-Dade Commission for Women......................... 305-375-4967.................miamidade.gov/ocr

Miami-Dade Community Relations Board................... 305-375-5730.......................miamidade.gov
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al Miami-Dade HIV/AIDS Partnership............................. 305-445-1076

Minimum Housing Appeals Board.............................. 305-375-4895

Parks and Recreation Citizens Advisory Committee... 305-755-7835.......................miamidade.gov

Planning Advisory Board............................................ 305-375-2842....... miamidade.gov/planzone

Public Library System Advisory Board........................ 305-375-5026...............................mdpls.org

Safe Neighborhood Parks  
Citizen Oversight Committee...................................... 305-971-5055

Tourist Development Council...................................... 305-375-5092.......................miamidade.gov

Unsafe Structures Board............................................ 305-375-2901.......................miamidade.gov

Vizcaya Museum and Gardens................................... 305-250-9133................vizcayamuseum.org
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Disability Services • Servicios de Impedimentos Físicos  
Sèvis Ki Okipe Moun Ki Andikape
This section addresses various aspects for people with special needs. These services 
include blind / visually impaired, developmental disabilities, physical disabilities and 
hearing and speech-impaired.	

Esta sección enfoca diversas necesidades de las personas con impedimentos físicos. 
Los servicios incluyen ceguera o impedimento visual, impedimento de desarrollo, 
impedimentos físicos e impedimentos del oído.	

Seksyon sa a fèt plis pou moun ki gen tou kalite andikap. Nan lis sa gen sèvis 
pou moun ki avèg/ moun ki pa wè byen, moun ki gen pwoblèm mantal, moun ki 
andikape, mou ki soud ak moun ki gen pwoblèm pale.

Blind/Visually Impaired • Ciegos/Problemas Visuales   
Sèvis Pou Moun Ki Avèg/Moun Ki Pa Wè Twò Byen
American Council of the Blind / Information Line........ 800-424-8666................................... acb.org

Bascom Palmer Eye Institute...................................... 305-326-6000................. bascompalmer.org

Easter Seals South Florida 
Vocational Department............................................... 305-325-0470. southflorida.easterseals.com

Eye Care America....................................................... 800-222-3937................eyecareamerica.org

Florida Division of Blind Services 
Evaluation and Rehabilitation..................................... 305-377-5339

Florida Lions Eye Bank............................................... 305-324-4340...................................fleb.org

Florida School for the Deaf and the Blind 
Residential and Day Program..................................... 800-344-3732..........................fsdb.k12.fl.us

Little Havana Activities and Nutrition Centers............ 305-858-0887................................ lhanc.org

Low Vision Group South............................................. 305-284-8525

Miami Lighthouse for the Blind Rehabilitation Unit 
Social Group Activity.................................................. 305-856-2288............. miamilighthouse.com

Miami Lighthouse for the Blind Vocational Training.... 305-856-2288............. miamilighthouse.com

Miami-Dade Public Library System 
Talking Books............................................................. 305-751-8687...............................mdpls.org

National Eye Care Project........................................... 800-222-3937

Recording for the Blind and Dyslexic.......................... 305-666-0552

WLRN / Radio Reading Service.................................. 305-995-2218..................................wlrn.org

Developmental Disabilities • Incapacidad de Desarrollo 
Sèvis Pou Moun Tèt Yo Pa Byen
Advocacy Center for Persons with Disabilities

Information and Referral Unit.......................... 800-342-0823
Technology Assistance Program..................... 800-342-0823

Association for Development of the Exceptional 
Developmental Training Residential Services............. 305-573-3737......................... ademiami.org
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Developmental Training South.................................... 305-257-2600......................... ademiami.org

The ARC South Florida Group Homes 
Robert T. Knight Centers............................................ 305-883-8720............................arcsofla.org

The ARC South Florida Guardianship 
Information and Referral / Project Thrive.................... 305-759-8500............................arcsofla.org

Autism Society Miami-Dade Chapter......................... 855-529-6807.......................... autismfl.com

Best Buddies International / Volunteer Opportunities. 305-374-2233......................bestbuddies.org

Carrie Brazier Center for Autism and  
Alternative Approaches.............................................. 305-271-8790...................... cbc4autism.org

Children and Adults with Attention Deficit Disorder.... 800-233-4050............................... chadd.org

Children’s Craniofacial (CCF) Association  
Information Line......................................................... 800-535-3643.............................ccakids.org

Children’s Home Society of Florida 
Developmental Services............................................. 305-254-9759................................. chsfl.org

City of Miami Beach 
Margaret M. Swett Social Club................................... 305-861-3616............web.miamibeachfl.gov

City of Miami Beach Office of Community Service .... 305-673-7491............web.miamibeachfl.gov

City of Miami Parks and Recreation Department 
Disabilities Programs................................................. 305-461-7201...miamigov.com/Parks/pages

Community Committee for  
Developmental Handicaps (CCDH)............................. 305-596-1166.................................. ccdh.org

Community Habilitation Center 
Developmental Training.............................................. 305-279-7999......................... chcmiami.org

Dave and Mary Alper Jewish Community Center....... 305-271-9000 ext. 263.............. alperjcc.org

Department of Education / Vocational Rehabilitation Services 
Allapattah Unit................................................ 305-643-7600...................... rehabworks.org
Hialeah Unit.................................................... 305-513-7880...................... rehabworks.org
Jackson Memorial Hospital Unit...................... 305-325-3237...................... rehabworks.org
Kendall Unit.................................................... 305-378-5911...................... rehabworks.org
Mental Health Unit.......................................... 305-643-7650...................... rehabworks.org
Northeast Unit................................................. 305-795-2285...................... rehabworks.org
Northwest Unit................................................ 305-628-7244...................... rehabworks.org
Southeast Unit................................................ 305-442-6970...................... rehabworks.org
Transition Unit................................................. 305-438-4400...................... rehabworks.org
West Dade Unit............................................... 305-442-6885...................... rehabworks.org

Department of Highway Safety and Motor Vehicles.... 850-617-2000..............................flhsmv.gov

Easter Seal Society  
National Information and Referral Hotline................... 800-221-6827....................  easter-seals.org

Easter Seals South Florida Child Development Center 
Culinary Arts Program................................................ 305-325-0470. southflorida.easterseals.com

Easter Seals South Florida Outpatient Medical Rehabilitation 
Vocational Department............................................... 305-325-0470.southflorida.easterseals.com

Faye Clark’s New Horizons......................................... 305-887-1535

FIU Center for Children and Families 
Summer Treatment Program (Children with ADHD)... 305-348-0477.............................. ccf.fiu.edu
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Florida Alliance for Assistive Services and  
Technology (FAAST)................................................... 888-788-9216.................................faast.org

Florida Department of Children and Families 
Adult Protective Services................................ 305-377-5559..........................dcf.state.fl.us
Medicaid Waiver............................................. 305-377-7129...........................dcf.state.fl.us
Residential Planning  
Developmental Disabilities Program............... 305-377-7269..........................dcf.state.fl.us
Social Services............................................... 305-377-5040..........................dcf.state.fl.us

Florida Department of Health 
Children’s Medical Services (CMS) North................... 305-349-1330........................ cms-kids.com

Florida Department of Health 
Children’s Medical Services (CMS) South.................. 786-624-5700........................ cms-kids.com

Florida Diagnostic and Learning Resources System  
(FDLRS)..................................................................... 305-274-3501.......fdlrs-south.dade.k12.fl.us

Florida’s Voice on Mental Retardation........................ 954-975-5159.....................floridasvoice.org

Girl Scout Council of Tropical Florida 
Program for Girls with Disabilities.............................. 305-253-4841....................... girlscoutsfl.org

Goodwill Industries of South Florida 
Comprehensive Adjustment Training.................305-326-4156.......... goodwillsouthflorida.org
Comprehensive Diagnostic Evaluation/North....305-326-4166.......... goodwillsouthflorida.org
Comprehensive Diagnostic Evaluation/South....305-326-4166.......... goodwillsouthflorida.org
Supported Employment.....................................305-326-4205.......... goodwillsouthflorida.org
Vocational Training............................................305-326-4156.......... goodwillsouthflorida.org
Work Activities Center.......................................305-326-4156.......... goodwillsouthflorida.org
Work Services...................................................305-326-4156.......... goodwillsouthflorida.org

Hope Center / Adult Day Training............................... 305-545-7572................... hopecenterhc.org

Jewish Community Services of South Florida 
Education and Training............................................... 305-899-1587.................................. jcsfl.org

Linda Ray Intervention Center of University of Miami  
Early Childhood Development..................................... 305-325-1818........ lindaraycenter.miami.edu

Mactown Residential Intermediate Care Facility
Work Activities Center.................................... 305-758-4485.......................... mactown.org

March of Dimes Birth Defects Foundation.................. 305-477-1192..................marchofdimes.com

Mentor Florida / Developmental Services Program.... 305-670-0729 
test-fl.thementornetwork.com

Miami Children’s Hospital / Dan Marino Center.......... 954-385-6200................................ mch.com

Miami Dade College 
Homestead Campus ACCESS Disability Services....... 305-237-5175.................................. mdc.edu

Miami-Dade County Public Schools  
Adults with Disabilities Program................................. 305-995-1856..................... dadeschools.net

Miami-Dade Department of Human Services  
Disability Services and Independent Living (DSAIL)... 305-547-5444.......................miamidade.gov

Miami-Dade Department of Human Services  
Farmworkers with Disabilities Program...................... 305-245-5865.......................miamidade.gov

Miami-Dade Health Department Special Needs  
Evacuation Assistance Program................................. 305-513-7700.......................miamidade.gov
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Leisure Access Services Section................................ 305-755-7848.............miamidade.gov/parks

Parent to Parent of Miami 
Children with Special Needs....................................... 305-271-9797........................ ptopmiami.org

Shake-A-Leg Miami................................................... 305-858-5550............... shakealegmiami.org

South Florida Workforce / One-Stop Career Service Centers 
Carol City........................................................ 305-620-8012.... southfloridaworkforce.com
Hialeah / Downtown........................................ 305-883-6925.... southfloridaworkforce.com
Hialeah Gardens............................................. 305-826-4011.... southfloridaworkforce.com
Homestead..................................................... 305-242-5373.... southfloridaworkforce.com
Little Havana .................................................. 305-643-6730.... southfloridaworkforce.com
Miami Beach................................................... 305-532-5350.... southfloridaworkforce.com
North Miami Beach......................................... 305-654-7175.... southfloridaworkforce.com
Northside........................................................ 305-693-2060.... southfloridaworkforce.com
Perrine............................................................ 305-252-4440.... southfloridaworkforce.com
West Dade...................................................... 305-228-2300.... southfloridaworkforce.com
Key Largo ...................................................... 305-853-3540.... southfloridaworkforce.com
Key West ........................................................ 305-292-6762.... southfloridaworkforce.com

South Miami Hospital / Child Development Center..... 786-662-5080.................... baptisthealth.net

Special Olympics Miami-Dade County....................... 305-406-9467.............................. somdc.org

Spina Bifida Association of South Florida................... 800-621-3141................................ sbofsf.org

Sunrise Community.................................................... 305-596-9040.................... sunrisegroup.org

Switchboard of Miami/Access Hotline........................ 305-358-HELP............switchboardmiami.org

The Possible Dream Foundation................................. 305-252-2552..................possibledream.org

UM-NSU Center for Autism and  
Related Disabilities (CARD)........................................ 305-284-6563.............................umcard.org

United Cerebral Palsy of South Florida....................... 305-325-1080................ ucpsouthflorida.org
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University of Miami
Debbie School................................................. 305-243-6961

pediatrics.med.edu/debbie-school
Mailman Center for Child Development........... 305-243-6631...... pediatrics.med.miami.edu

Physical Disabilities • Incapacidad Física   
Sèvis Pou Moun Ki Andikape
Advocacy Center for Persons with Disabilities  
Information and Referral Unit..................................... 800-342-0823........disabilityrightsflorida.org

Advocacy Center for Persons with Disabilities  
Technology Assistance Program................................ 800-342-0823........disabilityrightsflorida.org

Amputee Support Group Villa Maria........................... 305-891-8850

The ARC South Florida / Project Thrive...................... 305-759-8500..........................arcflorida.org

Baptist Health South Florida / Stroke Club 
Support Group............................................................ 305-596-6578.................... baptisthealth.net

Center for Bilingual Speech and Language Disorders.305-279-2428

Center for Independent Living of South Florida.......... 305-751-8025............................. soflacil.org

Chai Lifeline / Camp Simcha...................................... 305-956-9990....... chailifeline.org/southeast

Children’s Craniofacial (CCF) Deformities 
Information Line......................................................... 800-535-3643.............................ccakids.org

Christopher Reeve Paralysis Foundation 
Information Line......................................................... 800-225-0292.............. christopherreeve.org

City of Miami Parks and Recreation Department  
Disabilities Programs................................................. 305-461-7201.miamigov.com/Parks/pages/

Cleft Palate Foundation.............................................. 800-242-5338............................ cleftline.org

Dave and Mary Alper Jewish Community Center....... 305-271-9000............................ alperjcc.org

Department of Highway Safety and Motor Vehicles.... 850-617-2000..............................flhsmv.gov

Easter Seals South Florida 
Child Development Center.......................................... 305-325-0470.southflorida.easterseals.com

Epilepsy Foundation of  Florida................................... 305-670-4949...................................efof.org

Florida Alliance for Assistive Services  
and Technology (FAAST)............................................ 888-788-9216.................................faast.org

Florida Department of Children and Families 
Home Care for Disabled Adults....................... 305-377-5377....................myflfamilies.com

Florida Department of Health 
Children’s Medical Services (CMS) North................... 305-349-1330........................ cms-kids.com

Florida Diagnostic and Learning Resources System  
(FDLRS)..................................................................... 305-274-3501.......fdlrs-south.dade.k12.fl.us

Florida Division of Workers Compensation 
Employee Assistance Office....................................... 850-413-1600.............. myfloridacfo.com/wc

Girl Scout Council of Tropical Florida 
Program for Girls with Disabilities.............................. 305-253-4841....................... girlscoutsfl.org

Goodwill Industries of South Florida........................... 305-325-9114...........goodwilsouthflorida.org
Comprehensive Adjustment Training............... 305-326-4166.........goodwillsouthflorida.org
Comprehensive Diagnostic Evaluation / North.305-326-4156.........goodwillsouthflorida.org
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e Job Development and Placement.................... 305-326-4205.........goodwillsouthflorida.org

Work Activities Center.................................... 305-326-4156.........goodwillsouthflorida.org
Work Resources.............................................. 305-326-4156.........goodwillsouthflorida.org
Work Services................................................. 305-326-4156.........goodwillsouthflorida.org

HealthSouth Rehabilitation Hospital of Miami............. 305-251-3800.....................healthsouth.com

Jackson Memorial Hospital / Public Health Trust 
Deaf and Hard of Hearing Mental Health  
Outpatient Program........................................ 305-355-8059.......................... jhsmiami.org
Human Resource Health Center...................... 305-256-5096.......................... jhsmiami.org
Perdue Medical Center / Nursing Facility........ 786-466-3500.......................... jhsmiami.org

Jewish Community Services of South Florida 
Adult Day Care................................................ 305-673-6060.................................. jcsfl.org
Education and Training Department................ 305-899-1587.................................. jcsfl.org
Homemaker Referral Service.......................... 305-572-2648.................................. jcsfl.org
Masada Home Care........................................ 305-572-2648.................................. jcsfl.org
Training and Employment Council Project....... 305-899-1587.................................. jcsfl.org

Miami Dade College 
Homestead Campus ACCESS Disability Services....... 305-237-5175.................................. mdc.edu

Miami Dade College Wolfson Campus 
Meed Program................................................ 305-237-3397................... mdc.edu/wolfson
Open College.................................................. 305-237-3000...........mdc.edu/open_college

Miami Jewish Home and Hospital for the Aged Florida Alliance  
for Assistive Services and Technology (FAAST)......... 305-751-8626

Miami Lighthouse for the Blind Rehabilitation Unit 
Social Group Activity / Support Group........................ 305-856-2288............. miamilighthouse.com

Miami-Dade County Office of Americans with  
Disabilities Act Coordination....................................... 305-375-3566.......................miamidade.gov

Miami-Dade County Parks and Recreation Department 
Leisure Access Services Section................................ 305-755-7848.............miamidade.gov/parks

Miami-Dade County Public Library System
Connections Library Service  
for the Homebound......................................... 305-474-7251................................mdpls.org
Talking Books................................................. 305-751-8687...............................mdpls.org

Miami-Dade County Public Schools  
Adults with Disabilities Program................................. 305-995-1856..................... dadeschools.net

Boarding Home Program................................. 305-446-3311
Disability Services and Independent Living  
(DSAIL)........................................................... 305-547-5444 
miamidade.gov/dhs/elderly_disability_services.asp
Farmworkers with Disabilities Program.......... 305-245-5865 
miamidade.gov/dhs/targeted_farm_worker.asp

Miami-Dade Health Department Special Needs  
Evacuation Assistance Program................................. 305-513-7700 

miamidade.gov/oem/special_needs.asp
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Miami-Dade Transit 
Special Transportation Service................................... 305-630-5000.... co.miami-dade.fl.us/transit

Multiple Sclerosis Society / South Florida Chapter..... 305-599-0299 
nationalmssociety.org/chapters/FLS

National Parkinson Foundation .................................. 305-243-6666......................... parkinson.org

Parents of Children with Special Needs 
Support Group............................................................ 305-271-9797........................ ptopmiami.org

Shake-A-Leg Miami................................................... 305-858-5550............... shakealegmiami.org

Sandor Wiener School of Opportunity........................ 305-759-8500.........sandorwienerschool.org

South Florida Workforce / One-Stop Career Service Centers 
Carol City........................................................ 305-620-8012.... southfloridaworkforce.com
Hialeah / Downtown........................................ 305-883-6925.... southfloridaworkforce.com
Hialeah Gardens............................................. 305-826-4011.... southfloridaworkforce.com
Homestead..................................................... 305-242-5373.... southfloridaworkforce.com
Little Havana .................................................. 305-643-6730.... southfloridaworkforce.com
Miami Beach................................................... 305-532-5350.... southfloridaworkforce.com
North Miami Beach......................................... 305-654-7175.... southfloridaworkforce.com
Northside........................................................ 305-693-2060.... southfloridaworkforce.com
Perrine............................................................ 305-252-4440.... southfloridaworkforce.com
West Dade...................................................... 305-228-2300.... southfloridaworkforce.com
Key Largo ...................................................... 305-853-3540.... southfloridaworkforce.com
Key West ........................................................ 305-292-6762.... southfloridaworkforce.com

South Miami Hospital Child Development Center....... 305-663-5080.................... baptisthealth.net

Spina Bifida Association of South Florida................... 800-621-3141................................ sbofsf.org

Sunrise Community.................................................... 305-596-9040.................... sunrisegroup.org

Switchboard of Miami/Access Hotline........................ 305-358-HELP............switchboardmiami.org

The Miami Project to Cure Paralysis........................... 305-243-6001.........miamiproject.miami.edu

The Shimmy Club....................................................... 305-740-5763................. theshimmyclub.org

U.S. Equal Employment Opportunity Commission...... 1-800-669-4000.............................eeoc.gov

United Home Care Services In-Home Elderly and Disabled 
Psychotherapy........................................................... 305-477-0440..............unitedhomecare.com

United Cerebral Palsy Association.............................. 305-325-1080................ ucpsouthflorida.org

Urban League of Greater Miami  
Housing Development Division................................... 305-696-4450............miamiurbanleague.org
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Speech-Impaired and Hearing • Servicios Para Sordomudos  
Moun Ki Gen Pwoblèm Tande Ak Pwoblèm Pale
Alliance for Families with Deaf Children..................... 954-370-1145

Community Health of South Florida 
Doris Ison Community Health Center.............. 305-253-5100......................... chisouthfl.org
Martin Luther King Jr. Clinica Campesina....... 305-248-4334......................... chisouthfl.org

Department of Education / Vocational Rehabilitation Services  
Deaf and Hard of Hearing Unit.................................... 800-451-4327...................... rehabworks.org

Easter Seals South Florida 
Outpatient Medical Rehabilitation............................... 305-325-0470.southflorida.easterseals.com

Family Network for Deaf Children 
Counseling and Advisement....................................... 604-684-1860................................... fndc.ca

Florida School for the Deaf and the Blind 
Residential and Day Program..................................... 800-344-3732..........................fsdb.k12.fl.us

Hearing and Speech Center of Florida – Speech/Language/Audiology/Occupational Therapy
Miami Lakes .................................................. 305-557-4764..hearingandspeechcenter.org
South Miami................................................... 305-271-7343..hearingandspeechcenter.org

Jackson Memorial Hospital / Audiology Clinic............ 305-243-3564.......................... jhsmiami.org
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Education • Educación • Edikasyon 
Listed below are the programs and services created for enhancing educational 
opportunities. These include dropout prevention, early care education, citizenship 
classes, General Education Degree (GED), literacy, special education, tutoring and 
remedial, school and college education.	

A continuación aparecen los programas y servicios creados para mejorar la 
educación. Estos incluyen prevención de la deserción escolar, educación temprana, 
clases de ciudadanía, Diploma de graduacion de bachillerato (GED), alfabetización, 
educación especial, tutoría, escuela y educación universitaria.	

Sa se yon lis pwogram ki la pou amelyore opòtinite moun nan edikasyon yo. Nan  
sèvis sa yo genyen pou ki ede evite elèv kite lekòl, gen sèvis pou ede timoun ki poko 
antre lekòl, kou pou moun ki vle natiralize, kou pou moun ki vle prepare pou pran 
egzamen lekòl segondè (GED), kou pou ede elèv ki andikape ak sèvis pou bay elèv 
leson, sèvis pou ede elèv etidye sa yo manke, epi gen lekòl yo ak inivèsite yo.	

Child Care/Early Care and Education • Educación Infantil  
Sèvis Pou Okipe Timoun/Sèvis Pou Okipe Tibebe Ak Edikasyon
All-Aboard Family Literacy......................................... 305-687-2227.............................. icfhinc.org

Allapattah Child Care Services / Head Start............... 305-633-8690

Catholic Charities....................................................... 305-754-2444.............................. ccadm.org

Citizens for a Better South Florida.............................. 305-648-0000..........abettersouthflorida.org

City of South Miami / The After-School House........... 305-668-7232....................southmiamifl.gov

Early Learning Coalition of Miami-Dade/Monroe........ 305-646-7220...........................  elcmdm.org

Family Central............................................................ 305-981-9897.................... familycentral.org

Family Christian Association of America.................... 305-685-4881.........................fcaafamily.org

Family Counseling Services of Greater Miami  
Family and Schools Together (FAST).......................... 305-740-8998.............. familycounseling.org

Just Read, Florida!..................................................... 850-245-0503.................  justreadflorida.org

Le Jardin Community Center...................................... 305-245-7299....................  lejardinccinc.org

Linda Ray Intervention Center 
Early Childhood Development..................................... 305-325-1818........ lindaraycenter.miami.edu

Miami-Dade Community Action Agency  
Early Head Start......................................................... 786-469-4622.......................miamidade.gov

Miami-Dade Public Library System 
Project Jumpstart...................................................... 305-375-4116................................mdpls.org

Redlands Christian Migrant Association (RCMA)........ 305-242-2595.................................rcma.org

St. Alban’s Child Enrichment Center........................... 305-443-1234............. stalbanschildcare.org

United Cerebral Palsy in South Florida 
Kid Connection........................................................... 305-325-1080................ ucpsouthflorida.org
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Lekol Pou Sitwayente
Miami-Dade Community Action Agency / Self-Help Community Service Centers 

Accion............................................................. 305-547-4892.......................miamidade.gov
Allapattah....................................................... 305-633-0466......................miamidade.gov
Coconut Grove................................................ 305-446-3311.......................miamidade.gov
Goulds............................................................ 305-233-2121.......................miamidade.gov
Liberty City..................................................... 305-756-2830.......................miamidade.gov
Opa-Locka...................................................... 305-623-6500.......................miamidade.gov
Perrine............................................................ 305-254-5804.......................miamidade.gov
Wynwood........................................................ 786-469-4600.......................miamidade.gov

Miami-Dade County Public Schools Applied Technology,  
Adult and Career Education........................................ 305-995-7582..................... dadeschools.net

World Relief / New Life Resource Network................. 305-541-8320........................ worldrelief.org

Dropout/Alternative Programs 
Desertores Escolares/Programas Alternativos 
Pwogram Prevansyon Pou Ti Moun Ki Kite Lekol
Cuban American National Council 

Employment and Training 
Refugees Program / Hialeah........................... 305-642-3484-ext. 109.................... cnc.org
Hialeah Palm Institute..................................... 305-885-7450................................... cnc.org
Little Havana Institute..................................... 305-649-2952................................... cnc.org

Dade Marine Institute 
Oleta River...................................................... 305-944-1960
Virginia Key..................................................... 305-361-7934

Miami-Dade Community Action Agency / Self-Help Community Service Centers 
Acción............................................................. 305-547-4892.......................miamidade.gov
Caleb Center.................................................... 305-636-2296.......................miamidade.gov
Coconut Grove (The Rolle Center)................... 305-446-3311.......................miamidade.gov
Culmer............................................................ 305-438-4161.......................miamidade.gov
Edison............................................................. 305-758-9662.......................miamidade.gov
Florida City / Homestead................................. 305-247-2068........................miamidade.gov
Goulds (Withers Center).................................. 305-233-2121.......................miamidade.gov
Hialeah Community Service Center.................. 305-547-4892.......................miamidade.gov
Liberty City..................................................... 305-349-9982.......................miamidade.gov
Miami Beach................................................... 305-672-1705.......................miamidade.gov
Miami Gardens / Opa-Locka........................... 305-623-6500.......................miamidade.gov
Perrine............................................................ 305-254-5804.......................miamidade.gov
Sweetwater.................................................... 305-207-5377.......................miamidade.gov
Wynwood........................................................ 305-438-8614.......................miamidade.gov

Miami-Dade County Public Schools / Educational Alternative Programs 
Cope Center North.......................................... 305-836-3300..................... dadeschools.net
Corporate Academy North.............................. 305-634-4650..................... dadeschools.net
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Corporate Academy South.............................. 305-246-4348..................... dadeschools.net
Dorothy M. Wallace / Cope Center South........ 305-233-1044..................... dadeschools.net
Alternative Outreach Program......................... 305-995-1270..................... dadeschools.net
J.R.E. Lee Opportunity School........................ 305-661-1551..................... .dadeschools.net
Jan Mann Opportunity School......................... 305-625-0855..................... dadeschools.net
Miami MacArthur North.................................. 305-826-1989..................... dadeschools.net
Miami MacArthur South.................................. 305-258-7200..................... dadeschools.net
Teenage Parent Program (TAP)....................... 305-636-7356..................... dadeschools.net

Richmond-Perrine Optimist Club................................ 305-233-9325....richmondperrineoptimist.org

Troy Community Academy.......................................... 305-638-7008

Youth Co-Op / Dropout Prevention Program............... 305-643-6730............................... ycoop.org

General Education Degree (Ged) • Diploma de Graduacion de 
Bachillerato (Ged) • Diplom Lekol Segonde
Dade Marine Institute / Alternative Education 

Oleta River...................................................... 305-944-1960
Virginia Key..................................................... 305-361-7934

Miami Dade College  
North Campus Community Education........................ 305-237-1019.................................. mdc.edu

Miami-Dade County Public Schools  
Adult Basic Literacy Program..................................... 305-558-8000..................... dadeschools.net

Miami-Dade County Public Schools Adult Education....305-558-8000.......................dadeschools.net

Literacy • Alfabetización • Alfabetizasyon
Literacy Volunteers of America................................... 305-294-4352................................... voa.org

Miami-Dade County Public Schools 
Adult Basic Literacy Program.......................... 305-558-8000..................... dadeschools.net
English as a Second Language (ESOL)........... 305-579-0341..................... dadeschools.net
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Miami-Dade Public Library System 
Project LEAD (Literacy for Every Adult in Dade)......... 305-375-5323...............................mdpls.org

Jobs for Progress....................................................... 305-871-2820..........................serflorida.org

Miami-Dade Public Schools • Escuelas Públicas de  
Miami-Dade • Lekòl Leta Miami-Dade Yo
Adolescent Outreach Program................................... 305-696-8682 .................... dadeschools.net

Adult / Vocational, Alternative Education and  
Dropout Prevention.................................................... 305-995-1270..................... dadeschools.net

Adult Education/EDWORKS........................................ 305-558-8000..................... dadeschools.net

Advanced Academic Programs................................... 305-995-1934..................... dadeschools.net

Office of Community Education and  
Before/After-School Programs................................... 305-817-0014...................... dadeschools.net

Alternative Outreach Program.................................... 305-636-6160..................... dadeschools.net

Alternative Student Placement................................... 305-995-1270..................... dadeschools.net

Attendance Boundary Committee.............................. 305-995-4242..................... dadeschools.net

Attendance Services.................................................. 305-883-5323..................... dadeschools.net

Bilingual Education and World Languages.................. 305-995-7191..................... dadeschools.net

Board Members......................................................... 305-995-1334..................... dadeschools.net

Business Technology Education................................. 305-693-3026..................... dadeschools.net

Career Preparation and Innovative Programs............. 305-995-1960..................... dadeschools.net

Charter Schools......................................................... 305-995-1403..................... dadeschools.net

Child Abuse Registry.................................................. 1-800-96-ABUSE

Child Find .................................................................. 305-274-3501..................... dadeschools.net

Citizen Information Services....................................... 305-995-1128...................... dadeschools.net

College Assistance Program (CAP)............................ 305-995-7302..................... dadeschools.net

Community Engagement............................................ 305-995-1265..................... dadeschools.net

Comprehensive Health............................................... 305-995-1235..................... dadeschools.net

Counselors................................................................. 305-995-7338..................... dadeschools.net

District Office Operations........................................... 305-995-1550..................... dadeschools.net

Dress Codes............................................................... 305-995-7338..................... dadeschools.net

Early Childhood Programs.......................................... 305-995-7632..................... dadeschools.net

Exceptional Student Education................................... 305-995-2027..................... dadeschools.net

Family and Children’s Development Center................ 305-270-2932..................... dadeschools.net

Financial Services ..................................................... 305-995-1225..................... dadeschools.net

Florida Diagnostic and Learning Resources System  
(FDLRS)..................................................................... 305-274-3501.......fdlrs-south.dade.k12.fl.us

Foreign Records / Student Visa Department.............. 305-882-1887..................... dadeschools.net

Full-Service Schools.................................................. 305-995-1235..................... dadeschools.net

General Education Degree (GED)................................ 305-995-1856..................... dadeschools.net
Lindsey Hopkins Technical Education Center....305-324-6070.......................dadeschools.net
Miami Lakes Technical Education Center..........305-557-1100........................dadeschools.net
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Robert Morgan Vocational Technical Institute...305-253-9920.......................dadeschools.net

Health Science Education........................................... 305-995-1832..................... dadeschools.net

HIV/AIDS Education Program..................................... 305-995-7118...................... dadeschools.net

Home Education......................................................... 305-883-5310..................... dadeschools.net

Home Instruction Program for  
Parents of Pre-school Youngsters (HIPPY)................. 305-995-1593..................... dadeschools.net

Homebound................................................................ 305-445-5188..................... dadeschools.net

Learn-to-Swim........................................................... 305-995-1963..................... dadeschools.net

Magnet / Innovative Programs.................................... 305-995-1922..................... dadeschools.net

Maps and Boundaries................................................ 305-883-5651..................... dadeschools.net

Media Programs / WLRN............................................ 305-995-1717...................... dadeschools.net

Mentor Recruitment and Placement........................... 305-995-1215...................... dadeschools.net

Miami-Dade County Public Schools 
Information Services....................................... 305-995-1000..................... dadeschools.net
Information Technology Services.................... 305-995-3751..................... dadeschools.net

Migrant Education Program....................................... 305-258-4115...................... dadeschools.net

Multicultural Programs / Alternative Education.......... 305-995-1275..................... dadeschools.net

Office of Public Relations........................................... 305-995-1126...................... dadeschools.net

Opportunity Scholarship Program.............................. 305-995-7291..................... dadeschools.net

Parent and Family Education...................................... 305-995-7645..................... dadeschools.net

Parent Involvement.................................................... 305-995-1233..................... dadeschools.net

Parent, Teacher Association Parent, Teacher,  
Student Association (PTA/PTSA)............................... 305-995-1102...................... dadeschools.net

Physical and Occupational Therapy............................ 305-995-1267..................... dadeschools.net

Pre-kindergarten / Special Education......................... 305-271-5701..................... dadeschools.net

Private School Information......................................... 904-921-1269...................... dadeschools.net

Project UpStart: Homeless Children and Youth........... 305-995-7318..................... dadeschools.net

Project Victory............................................................ 305-995-1894..................... dadeschools.net

Public Service Education............................................ 305-995-1804..................... dadeschools.net

Radio Reading for the Blind........................................ 305-995-1717...................... dadeschools.net

Radio Station / WLRN................................................. 305-995-1717...................... dadeschools.net

North Region Office.................................................... 305- 572-3800.................... dadeschools.net

Central Region Office................................................. 305-883-0403..................... dadeschools.net

South Region Office................................................... 305-252-3041..................... dadeschools.net

Rental of School Facilities.......................................... 305-995-7778..................... dadeschools.net

Report Cards.............................................................. 305-995-3600..................... dadeschools.net

Safe Schools Programs.............................................. 305-995-7338..................... dadeschools.net

Safety and Emergency Management.......................... 305-995-4900..................... dadeschools.net

Satellite Learning Centers.......................................... 305-995-7184..................... dadeschools.net

Savings-Bonds........................................................... 305-995-1655..................... dadeschools.net

School Choice and Parental Options........................... 305-995-1922..................... dadeschools.net

School Health............................................................. 786-845-0222....................... dadehealth.org
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n School Operations...................................................... 305-995-4252..................... dadeschools.net

School Police.............................................................. 305-757-7708...................... dadeschools.net

School Social Work Programs.................................... 305-995-7273..................... dadeschools.net

School Volunteers...................................................... 305-995-1215...................... dadeschools.net

School-Age Child Care............................................... 305-253-9920 ext. 2194..... dadeschools.net

School-to-Career Initiatives....................................... 305-995-2752..................... dadeschools.net

Special Immunization Program................................... 305-325-2554....................... dadehealth.org

Student Educational Records..................................... 305-995-7324..................... dadeschools.net

Student Progression Plan........................................... 305-995-1907..................... dadeschools.net

Student Services........................................................ 305-995-7338..................... dadeschools.net

Student Transfers....................................................... 305-882-1853..................... dadeschools.net

Student Transcripts.................................................... 305-995-3289..................... dadeschools.net

Student Visas / Foreign Records................................ 305-884-2044..................... dadeschools.net

Substance Education Project To Reach Ultimate Success Together  
(TRUST)..................................................................... 305-995-7302..................... dadeschools.net

Suicide Prevention..................................................... 305-995-2273..................... dadeschools.net

Summer Services....................................................... 305-995-4656..................... dadeschools.net

Superintendent of Schools......................................... 305-995-1430..................... dadeschools.net

Take Stock in Children Mentor Placement.................. 305-995-1215...................... dadeschools.net

Take Stock in Children Student Advocacy.................. 305-995-7317..................... dadeschools.net

Talented Program....................................................... 305-995-1912...................... dadeschools.net

Teenage Parent Program (TAP).................................. 305-636-7356..................... dadeschools.net

The Education Fund................................................... 305-892-5099.................. educationfund.org

Title I.......................................................................... 305-995-1253..................... dadeschools.net

United Teachers of Dade (UTD).................................. 305-854-0220...............................utofd.com

Visa / Student F-1...................................................... 305-882-1885..................... dadeschools.net

Youth Crime Watch..................................................... 305-468-1302.........citizenscrimewatch.com

Youth Fair................................................................... 305-223-7060..................... dadeschools.net

Special Education • Educación Especial • Edikasyon Espesyal
Abilities Foundation / Clerical Computer Training....... 727-538-7370........... abilitiesfoundation.com

The ARC South Florida / Project Thrive...................... 305-759-8500............................arcsofla.org

Child Find .................................................................. 305-274-3501..................... dadeschools.net

Easter Seals Society.................................................. 800-221-6827.....................easterseals.com

FIU Center for Children and Families.......................... 305-348-0477.............................. ccf.fiu.edu

Florida Diagnostic and Learning Resources System  
(FDLRS)..................................................................... 305-274-3501.......fdlrs-south.dade.k12.fl.us

Florida Division of Workers Compensation  
Rehab and Medical Service........................................ 850-413-1600.............. myfloridacfo.com/wc

Florida School for the Deaf and the Blind 
Residential and Day Program..................................... 800-344-3732..........................fsdb.k12.fl.us

Girl Scout Council of Tropical Florida 
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Program for Girls with Disabilities.............................. 305-253-4841....................... girlscoutsfl.org

Miami-Dade County Public Schools 
Adults with Disabilities Program..................... 305-995-1856..................... dadeschools.net
Exceptional Student Education  
(Special Education)......................................... 305-995-1721..................... dadeschools.net

Recording for the Blind and Dyslexic.......................... 305-666-0552

United Cerebral Palsy of South Florida....................... 305-325-1080................ ucpsouthflorida.org

Special Education/Emotional • Educación Especial/Emotiva 
Edikasyon Espesyal/Mantal
Center for Family and Child Enrichment 
Children’s Day Treatment........................................... 305-624-7450............................. cfceinc.org

Child Find .................................................................. 305-274-3501..................... dadeschools.net

Citrus Health Network Adults’ Skills,  
Training and Education Center................................... 305-835-0300...................... citrushealth.org

Florida Diagnostic and Learning Resources System  
(FDLRS)..................................................................... 305-274-3501.......fdlrs-south.dade.k12.fl.us

Tutoring/Remedial • Tutores/Ayuda Escolar • Leson/Lekol
Belafonte Tacolcy Center............................................ 305-751-1295.............................. tacolcy.org

Breakthrough Miami.................................................. 305-646-7210................... breakthrough.org

Centro Campesino Farmworker Center...................... 305-245-7738..............centrocampesino.org

City of South Miami / The After-School House........... 305-663-6338....................southmiamifl.gov

Communities in School............................................... 305-252-5444...........................cismiami.org 

Concerned African Women  
New Dimensions in Academic Enhancement.............. 305-621-3700..concernedafricanwomen.org

Grasp Learning........................................................... 786-291-1454.................grasp-learning.com

Institute for Child & Family Health 
Educational Programs................................................ 305-235-8105.............................. icfhinc.org

Literacy Volunteers of America................................... 305-294-4352................................... voa.org

University of Miami / Upward Bound Program............ 305-284-3015...................... med.miami.edu

39Questions? Call 211 or visit www.thechildrenstrust.org



Ed
uc

at
io

n 
• 

Ed
uc

ac
ió

n 
• 

Ed
ik

as
yo

n

40 Questions? Call 211 or visit www.thechildrenstrust.org



Em
ploym

ent and Econom
ic Developm

ent • Em
pleo y Desarrollo Económ

ico • Travay Ak Devlopm
an Econom

ik

Employment and Economic Development • Empleo y 
Desarrollo Económico • Travay Ak Devlopman Economik
Listed below are organizations specializing in job training, vocational rehabilitation 
and job placement. In addition, numerous resources are included to address such 
issues as unemployment, benefits and compensation.	

A continuación aparecen organizaciones especializadas en el adiestramento laboral, 
rehabilitación vocacional, y colocación.  Además, se incluyen numerosos recursos 
dirigidos a asuntos como el desempleo y beneficios y compensación.	

Lis ki anba a se yon lis òganizasyon ki espesyalize nan aprantisaj pou moun ki 
bezwen travay, nan fè resiklaj pou travayè, nan chèche travay pou moun. Met sou sa 
yo bay anpil lòt enfòmasyon sou kouman yon moun ka aplike pou kòb yo ka resevwa 
lè yo pap travay.

Job Placement • Búsqueda de Trabajo • Sevis Pou Bay Travay
A1A One-Stop Career Center...................................... 305-573-0333.............. a1aemployment.com

Abilities Foundation.................................................... 727-538-7370........... abilitiesfoundation.com

Ayuda / Family Empowerment 
Parents Now Program................................................ 305-864-6885..................... ayudamiami.org

Center for Independent Living of South Florida.......... 305-751-8025............................. soflacil.org

City of Miami / Workforce Development..................... 305-693-3120

Department of Education  
Vocational Rehabilitation Services.............................. 305-364-3000...................... rehabworks.org

Easter Seals South Florida 
Vocational Department............................................... 305-325-0470.southflorida.easterseals.com

Epilepsy Foundation of Florida 
Employment Services................................................. 305-670-4949...................................efof.org

Goodwill Industries of South Florida
Job Development and Placement.................... 305-326-4205.........goodwillsouthflorida.org
Supported Employment.................................. 305-326-4205.........goodwillsouthflorida.org

Haitian Refugee Services 
Fanm Ayisyen Nan Miyami......................................... 305-756-8050.................................fanm.org

Hispanic Coalition 
Job Placement and Training Program......................... 305-262-0060

Jewish Community Services of South Florida............ 305-576-6550.................................. jcsfl.org

Latin Chamber of Commerce 
Small Business Opportunities..................................... 305-642-3870........................... camacol.org

Little Havana Activities and Nutrition Centers  
Refugee Employment Program................................... 305-858-2610................................ lhanc.org

Lutheran Services Florida Employment Program One.305-567-2511................................. lsfnet.org

Lutheran Services Florida  
Employment Program Two......................................... 305-559-1177................................. lsfnet.org

Miami-Dade Community Action Agency / Self-Help Community Service Centers 
Acción............................................................. 305-547-4892.......................miamidade.gov
Caleb Center.................................................... 305-636-2296.......................miamidade.gov
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ik Coconut Grove (The Rolle Center)................... 305-446-3311.......................miamidade.gov

Culmer............................................................ 305-438-4161.......................miamidade.gov
Edison............................................................. 305-758-9662.......................miamidade.gov
Florida City / Homestead................................. 305-247-2068........................miamidade.gov
Goulds (Withers Center).................................. 305-233-2121.......................miamidade.gov
Hialeah Community Service Center.................. 305-547-4892.......................miamidade.gov
Liberty City..................................................... 305-349-9982.......................miamidade.gov
Miami Beach................................................... 305-672-1705.......................miamidade.gov
Miami Gardens / Opa-Locka........................... 305-623-6500.......................miamidade.gov
Sweetwater.................................................... 305-207-5377.......................miamidade.gov
Wynwood........................................................ 305-438-8614.......................miamidade.gov

Miami-Dade Community Action Agency 
Farmworker Program................................................. 305-245-5865.......................miamidade.gov

Pierre Toussaint Haitian Center / Employee Services. 305-759-3050.............................. ccadm.org

Private Industry Council Jobs for Miami..................... 305-759-6511

Private Industry Council Refugees and Entrant  
Services Program....................................................... 305-269-8515

Service Employment and Redevelopment (SER) 
Jobs for Progress....................................................... 305-871-2820..........................serflorida.org

South Florida Workforce / One-Stop Career Service Centers 
Carol City........................................................ 305-620-8012.... southfloridaworkforce.com
Downtown...................................................... 305-883-6925.... southfloridaworkforce.com
Hialeah Gardens............................................. 305-826-4011.... southfloridaworkforce.com
Homestead..................................................... 305-242-5373.... southfloridaworkforce.com
Little Havana .................................................. 305-643-6730.... southfloridaworkforce.com
North Miami Beach......................................... 305-654-7175.... southfloridaworkforce.com
Northside........................................................ 305-693-2060.... southfloridaworkforce.com
Perrine............................................................ 305-252-4440.... southfloridaworkforce.com
West Dade...................................................... 305-228-2300.... southfloridaworkforce.com
Key Largo ...................................................... 305-853-3540.... southfloridaworkforce.com
Key West ........................................................ 305-292-6762.... southfloridaworkforce.com

Transition / Job Placement......................................... 305-571-2001.... southfloridaworkforce.com

U.S. Department of Labor and  
Employment Security................................................. 800-733-JOBS...........................jobcorps.gov

Homestead..................................................... 305-257-4800........ homestead.jobcorps.gov
Miami.............................................................. 305-620-3100................ miami.jobcorps.gov

World Relief South Florida Inter-Church  
Employment Ministry Network................................... 305-541-8320........................ worldrelief.org

Youth Co-Op Classroom Training............................... 305-643-6730............................... ycoop.org
Resettlement Programs.................................. 305-643-6730............................... ycoop.org

YWCA of Greater Miami / Adult Training Program...... 305-377-9922..................... ywca-miami.org
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Unemployment • Desempleo • Sevis Pou Moun Ki Pa Travay
Florida Department of Labor and Employment 

Security Florida Division of Workers Compensation 
Compliance Unit.............................................. 800-204-2418......................... floridajobs.org
Security Unemployment Claims Services........ 800-342-9909........................ floridajobs.org

U.S. Department of Labor  
Regional Office / Miami Helpline................................ 305-536-5670....................................dol.gov
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Do You Have Love to Give?

See their photographs.  
Read their stories. Hear their voices.

These Miami children and many others need parents.  
Consider bringing them into your loving home.

www.miamiheartgallery.org
The Miami Heart Gallery features portraits of children  

in Miami-Dade’s foster care system who are available for adoption.



Family Support Services • Servicios de Apoyo a la Familia 
Sevis Sipo Pou Fanmi	
Geared toward families of all types and needs, this category is centered on family 
issues. These include: Adoption, foster care, protective services, respite care and youth 
development. Also listed are agencies and programs that provide information and 
classes for effective parenting skills.  	

Dirigidos a todo tipo de familias con necesidades diversas, categoría esta enfocada 
en asuntos familiares, que incluye la adopción, la custodia temporal, los servicios 
protectivos, y el desarrollo juvenil. Además aparecen agencias y programas que 
proveen información y clases en cómo ser mejores padres.	

Kategori enfòmasyon sa fèt pou tou kalite fanmi kèlkeswa bezwen yo. Gen 
enfòmasyon ladan sou sèvis fanmi ka bezwen tankou: enfòmasyon sou adopsyon, 
moun ki okipe timoun pou yon bout tan jis yo jwenn kay pou yo rete, sèvis pou pwoteje 
timoun, sèvis pou okipe moun ki malad grav, ak aktivite pou devlopman jèn yo. Nan 
lis sa a, nou mete non pwogram ak òganizasyon ki bay enfòmasyon ak pwogram ki fè 
kou pou montre moun kouman pou yo okipe pitit yo byen.

Adoption/Foster Care • Adopción/Custodia Temporal 
Adopsyon/Pansyon
Advocates for Children and Families 
Adoption Services...................................................... 305-653-2474................. adoptionflorida.org

Baptist Hospital of Miami Adopting Parents Support Group 
Women’s Health Center.............................................. 786-596-5981.................... baptisthealth.net

Catholic Charities Catholic Home for Children 
Foster Services.......................................................... 305-380-0141.............................. ccadm.org

Center for Family Enrichment..................................... 305-624-7450............................. cfceinc.org

Children Have All Rights: Legal, Educational, Emotional (CHARLEE) 
Family Care Program...................................... 305-779-9600................charleeprogram.org

Children’s Home Society of Florida
Supported Foster Care Program..................... 305-573-2141................................. chsfl.org
Batchelor Family Visitation Center.................. 305-324-2632................................. chsfl.org
Family Resource Center.................................. 305-254-9759................................. chsfl.org
Project Smile................................................... 305-755-6500................................. chsfl.org
Teen Group Home Program 
Therapeutic Foster Homes Program............... 305-254-9759................................. chsfl.org

Family Resource Center............................................. 305-374-6006.......................... frcflorida.org

Florida 11th Judicial Circuit of Florida 
Circuit Court / Family Division.................................... 305-349-7800................... jud11.flcourts.org

Florida Adoption Information Center........................... 800-962-3678.................... adoptflorida.com

Florida Department of Children and Families 
Adoption Information Center  
Reunion Registry Services.............................. 1-800-96-ADOPT.....................dcf.state.fl.us
Foster Care / Adoptions.................................. 305-690-4120..........................dcf.state.fl.us

Foster Care Review.................................................... 305-573-6665.............. fostercarereview.org 
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His House Children’s Home........................................ 305-474-0600.................................hhch.org

Jewish Community Services of South Florida 
Foster Care Program.................................................. 305-576-6550.................................. jcsfl.org

Our Kids Miami-Dade/Monroe................................... 305-455-6000.............................. ourkids.us

Group Homes/Child • Hogares para Grupos   
Pansyon/Ti Moun
Catholic Charities Unaccompanied Minors Program... 305-380-0141.............................. ccadm.org

Children’s Home Society of Florida............................. 305-324-1262.................................. chsfl.org

Eckerd Wilderness Camps.......................................... 727-461-2990..............................eckerd.org

Florida Baptist Children’s Home 
Residential Program................................................... 305-271-4121.......................... fbchomes.org

Florida Sheriff’s Youth Ranches 
Residential Group Care............................................... 863-533-0371................... youthranches.org

Hope Center / Residential Services............................ 305-545-7572................... hopecenterhc.org

Institute for Child & Family Health 
Residential and Foster Care Program......................... 305-235-8105.............................. icfhinc.org

United Cerebral Palsy in South Florida 
Residential Program................................................... 305-325-1080................ ucpsouthflorida.org

Parenting Skills • Educación para Padres   
Edikasyon Pou Paran
All-Aboard Family Literacy......................................... 305-687-2227.............................. icfhinc.org

Amigos Together for Kids........................................... 305-279-1155................... amigosforkids.org

ARC of South Florida.................................................. 305-759-8500............................arcsofla.org

Ayuda / Family Empowerment 
Parents Now Program................................................ 305-864-6885..................... ayudamiami.org

Baptist Hospital of Miami / Childbirth Education........ 786-596-8748.................... baptisthealth.net

Catholic Charities....................................................... 305-573-3333......... catholiccharitiesusa.org

Center for Early Literacy Learning ............................. 828-255-0470.........earlyliteracylearning.org

Center for Family and Child Enrichment..................... 305-624-7450............................. cfceinc.org

Children’s Home Society of Florida 
Healthy Families......................................................... 305-573-2141................................. chsfl.org

City of Miami Beach................................................... 305-673-7000 ext. 6872...miamibeachfl.gov

Concerned African Women......................................... 305-621-3700... concernedafricanwomen.org

DEB-Tech: Listening, Learning and Literacy............... 305-243-6547.debbieschool.med.miami.edu

Family Central / Family Support................................. 305-981-9897.................... familycentral.org

Family Counseling Services of Greater Miami  
Early Childhood Intervention....................................... 305-740-8998.............. familycounseling.org

Family Education and Enrichment / Parent Training... 305-279-6966

Families First Network............................................... 305-243-8531

Families First – Parent Academy................................ 305-250-5319
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Family Resource Center 
Adler Support Center...................................... 305-374-6006.......................... frcflorida.org
Enhancement Program................................... 305-374-6006.......................... frcflorida.org
Hello, Baby...................................................... 305-374-6006.......................... frcflorida.org

Families and Schools Together (FAST)....................... 305-740-8998 ext. 128

Family Support Program – Panzou Project................. 305-956-2523.................. panzouproject.org

FIU L.E.A.N. Program................................................. 305-348-0567.................................... fiu.edu

Florida Diagnostic and Learning Resources System  
(FDLRS)..................................................................... 305-274-3501.......fdlrs-south.dade.k12.fl.us

Girls and Boystown / Hotline for Kids and Parents...... 800-448-3000..........................boystown.org

Grandparents Raising Grandchildren Support Group....305-635-0024 
raisingyourgrandchildren.com

Haitian Neighborhood Center, Sant La....................... 305-573-4871............................... santla.org

HealthConnect / Home Visitation 
Healthy Start Coalition............................................... 305-541-0210.............................. hscmd.org

Healthy Steps 
Miami Beach Community Health Center..................... 305-538-8835 ext. 1105

miamibeachhealth.org

Homestead Hospital / Community Education............. 786-243-8000.................... baptisthealth.net

Independent Parenting Council 
Concerned African Women......................................... 305-621-3700..concernedafricanwomen.org

Informed Families....................................................... 305-856-4886.............. informedfamilies.org

Injury Free Coalition for Kids of Miami........................ 305-423-5467

Kinship Care Warmline............................................... 800-640-6444..........................  flkin.usf.org

La Leche League / Breastfeeding Coral Gables.......... 305-534-8932.......................... lllflorida.com

Le Jardin Community Center...................................... 305-245-7299....................  lejardinccinc.org

Linda Ray Intervention Center / Parenting Classes..... 305-325-1818........ lindaraycenter.miami.edu

Miami Beach Hispanic Community Center 
Youth Prevention Program.......................................... 305-867-0051

Miami Dade College / Community Education.............. 305-237-1019.................................. mdc.edu

Miami-Dade Administrative Office of the Courts 
Family Services Unit................................................... 305-349-5575................... jud11.flcourts.org

Miami-Dade Community Action Agency 
Head Start / Early Head Start.......................... 786-469-4622.........co.miami-dade.fl.us/caa
Accion............................................................. 305-547-4892.........co.miami-dade.fl.us/caa
Allapattah....................................................... 305-633-0466........co.miami-dade.fl.us/caa
Goulds............................................................ 305-233-2121.........co.miami-dade.fl.us/caa
Liberty City .................................................... 305-756-2830.........co.miami-dade.fl.us/caa
Perrine ........................................................... 305-254-5804.........co.miami-dade.fl.us/caa
Wynwood........................................................ 786-469-4600.........co.miami-dade.fl.us/caa
South Dade Adolescent Success Program...... 305-254-5855.........co.miami-dade.fl.us/caa

Miami-Dade County Public Schools 
Community Education 
Parenting Skills Training................................. 305-253-9920..................... dadeschools.net
Cope Center North.......................................... 305-836-3300..................... dadeschools.net
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i Dorothy M. Wallace / Cope Center South........ 305-233-1044..................... dadeschools.net
Teenage Parent Program (TAP)....................... 305-636-7356..................... dadeschools.net

Miami-Dade Family and Consumer  
Sciences Programs.................................................... 305-888-5010.......................miamidade.gov

Michael-Ann Russell Jewish Community Center  
Early Childhood Program............................................ 305-932-4200.............................  marjcc.org

New Horizons Community Mental Health Center  
Children’s Outpatient Services................................... 305-635-7444............................ nhcmhc.org

New Horizons Overtown Family Enrichment Center... 305-573-9727............................ nhcmhc.org

Nurturing Parenting Program – Family Central........... 305-981-9897 ext. 302...... familycentral.org

Nurturing Parenting Program 
Richmond-Perrine Optimist Club................................ 305-233-9325

Parents as Teachers................................................... 305-348-2494

Parent Helpline........................................................... 800-352-5683...................... 211bigbend.org

Parent to Parent of Miami........................................... 305-271-9797........................ ptopmiami.org

Peace Education Foundation...................................... 305-576-5075..........................peace-ed.org

Pregnant after Miscarriage Support Group................. 305-273-8738

Preschool Rearing Enrichment Program..................... 305-685-0381 ext. 2004............. icfhinc.org

Regis House 
Adolescent Family Empowerment Program................ 305-642-7600....................... regishouse.org

Spectrum Programs 
Women’s Residental Addiction Program..................... 305-759-8888......... spectrumprograms.com

Switchboard of Miami / Family Services Program...... 305-358-1640............switchboardmiami.org

The Village South....................................................... 786-312-6291.................... villagesouth.com

Urban League of Greater Miami................................. 305-696-4450............miamiurbanleague.org

Young Parents Project of the Juvenile Court............... 305-638-6774 ext: 259

Protective Services • Servicios protectivos • Sevis Pwoteksyon
A Safe Haven for Newborns........................................ 305-882-1304 ext. 103

asafehavefornewborns.com

Florida Department of Children and Families  
Abuse Registry........................................................... 1-800-96-ABUSE 

dcf.state.fl.us/programs/abuse

Respite Care • Cuidado de Corto Plazo   
Sevis Pou Moun Malad
Autism Society of MIami............................................ 855-529-6807 ......................... autismfl.com

Chai Lifeline / Camp Simbha...................................... 305-956-9990....... chailifeline.org/southeast

Children Have All Rights: Legal, Educational, Emotional (CHARLEE)  
Supported Foster Care Program................................. 305-779-9600................charleeprogram.org

Children’s Rehab Network.......................................... 305-665-0886.......................... crnppec.com

Christ Crusaders........................................................ 305-769-3044

Little Havana Activites and Nutrition Centers ............ 305-858-0887................................ lhanc.org

The Possible Dream Foundation................................. 305-252-2552................. possibledream.org
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Youth Development • Desarrollo Juvenil   
Devlopman Jen Moun
ASPIRA of Florida 

Alternative Middle Schools.............................. 305-246-1111..............................aspirafl.org
Youth Leadership Development and  
Outreach Division............................................ 305-576-8494.............................aspirafl.org

Bethel Family Enrichment Center 
Youth Prevention and Tutorial Services...................... 305-623-7091

Big Brothers Big Sisters of Greater Miami 
BIGS in Schools.............................................. 305-644-0066...................... bbbsmiami.org
Mentoring Resource Center............................ 305-649-9352....................... bbbsmiami.org

Boy Scouts of America / South Florida Council.......... 305-364-0020.............................. sfcbsa.org

Boys and Girls Clubs of Miami 
Gwen Cherry 
Youth Educational Town Center...................... 305-694-4889............................. bgcmia.org
Hank Kline Center........................................... 305-446-2654............................. bgcmia.org
Kendall............................................................ 305-279-3013............................. bgcmia.org
Northwest....................................................... 305-758-5753............................. bgcmia.org
South Beach................................................... 305-673-7760............................. bgcmia.org

Christ Crusaders........................................................ 305-769-3044

Citrus Health Network 
School and Community-Based Children..................... 305-825-0300...................... citrushealth.org

City of Miami Beach Parks and Recreation Department  
Scott Rakow Youth Center......................................... 305-673-7767............web.miamibeachfl.gov

City of Miami Beach Police Department 
Police Athletic League (PAL)....................................... 305-531-5636.......................... beachpal.org

City of Miami Parks and Recreation Department 
Recreation Programs.................................................. 305-416-1313 

ci.miami.fl.us/parks/index.htm

City of Miami Police Department Police 
Athletic League (PAL)...................................... 305-579-6108.................... miami-police.org
Explorers........................................................ 305-579-6184.................... miami-police.org

Coconut Grove Cares / Barnyard Community Center....305-446-6216............ coconutgrovecares.org

Drug Free Youth in Town (D-FY-IT)............................ 305-971-0607................................. dfyit.org

Empowerment Concepts / Recapturing the Vision...... 305-232-6003

Family Christian Association of America.................... 305-685-4881.........................fcaafamily.org

Fellowship of Christian Athletes 
Greater Miami office.................................................. 305-445-1600....................................fca.org

Girl Scout Council of Tropical Florida.......................... 305-253-4841....................... girlscoutsfl.org

Haitian American Alliance Youth Foundation.............. 305-751-3330

Homestead Police Department  
Police Athletic League (PAL)....................................... 305-248-7617

Miami Beach Hispanic Community Center 
Youth Prevention Program.......................................... 305-867-0051

Miami-Dade 4-H Youth Development......................... 305-592-8044...............  miamidade.gov/csd
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i Miami-Dade Community Action Agency  
Greater Miami Service Corps..................................... 305-638-4672.........co.miami-dade.fl.us/caa

Miami-Dade Community Action Agency Self-Help Community Service Center
Acción............................................................. 305-547-4892.........co.miami-dade.fl.us/caa
Coconut Grove (Rolle Center).......................... 305-446-3311.........co.miami-dade.fl.us/caa
Edison............................................................. 305-758-9662.........co.miami-dade.fl.us/caa
Florida City..................................................... 305-247-2068..........co.miami-dade.fl.us/caa
Goulds............................................................ 305-233-2121.........co.miami-dade.fl.us/caa
Hialeah............................................................ 305-884-4801.........co.miami-dade.fl.us/caa
Liberty City .................................................... 305-756-2830.........co.miami-dade.fl.us/caa
Miami Beach................................................... 305-672-1705.........co.miami-dade.fl.us/caa
Miami Gardens................................................ 305-623-6500.........co.miami-dade.fl.us/caa
Perrine ........................................................... 305-254-5804.........co.miami-dade.fl.us/caa
Wynwood........................................................ 786-469-4600.........co.miami-dade.fl.us/caa

Miami-Dade Parks and Recreation Department  
African Heritage Cultural Arts Center......................... 305-638-6771.............miamidade.gov/parks

Miami-Dade Police Department 
Police Athletic League (PAL)....................................... 305-471-1716..............................  mdpd.com

Opa-Locka Crime Prevention Program....................... 305-953-2871

Peace Education Foundation...................................... 305-576-5075.............. peaceeducation.com

Pridelines Youth Services........................................... 305-571-9601......................... pridelines.org

Project Successful Transformation of Potential Productive Persons (STOPPP) 
Youth Crime Prevention Programs.............................. 305-751-7061

Regis House............................................................... 305-642-7600....................... regishouse.org

Richmond-Perrine Optimist Club................................ 305-233-9325

Switchboard of Miami 24-Hour Teen Link Line.......... 305-377-8336............switchboardmiami.org

Switchboard of Miami Community Education............. 305-358-1640............switchboardmiami.org

Troy Community Academy.......................................... 305-638-7008

Urban League of Greater Miami  
Juvenile Prevention and Intervention Program........... 305-696-4450............miamiurbanleague.org

U.S Department of Labor and Employment Security / Job Corps 
Homestead..................................................... 305-257-4800........ homestead.jobcorps.gov
Miami.............................................................. 305-620-3100................ miami.jobcorps.gov

YMCA of Greater Miami
Allapattah....................................................... 305-635-9622...................... ymcamiami.org
Homestead..................................................... 305-248-5189...................... ymcamiami.org
South Dade .................................................... 305-254-0310.....................  ymcamiami.org
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South Florida

Congratulations on 
your “Birth-day” 

Goodwill Industries invites 
you to visit our Goodwill Superstores. 
We have a baby and kids department 

with prices starting at $.50

We have over 27 locations in Dade and 
Broward. But for now, enjoy your bundle of joy 

and get some sleep. 

www.goodwillsouthflorida.org

Training, employing and 
placing people with disabilities 
in community jobs. 
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Health Care • Atención Médica • Swen Pou Sante
A comprehensive listing of services geared toward those individuals who are 
uninsured, uninsurable or underinsured. Support areas include HIV AIDS, abortion, 
abortion alternatives, cancer, dental care, eye care, home care, medical equipment, 
occupational and physical therapy, pre-and post natal care. Additionally, information 
is included on not-for-profit organizations that offer information and applications for 
Medicaid, Medicare, Florida KidCare and other insurance programs.	

Un listado comprensivo de los servicios dirigidos a aquellos individuos que, o 
bien carecen de seguro médico, o están insuficientemente asegurados. Las áreas 
de ayuda incluyen VIH sida (HIV AIDS), aborto, alternativas al aborto, cáncer, 
cuidado dental, cuidado ocular, cuidado en el hogar, equipo médico, terapia 
física y ocupacional, cuidado prenatal y postnatal. Adicionalmente, se incluyen 
organizaciones no lucrativas que proveen información y solicitudes para Medicad, 
Medicare, Florida KidCare y otros programas de salud. 	

Yo prepare yon bon jan lis sèvis ki la pou moun ki pa gen asirans, moun ki pa ka gen 
asirans, oubyen moun ki pa gen ase asirans. Nan lis sa a gen enfòmasyon tou pou 
moun ki bezwen èd ak maladi tankou SIDA VHI, ak avòtman, ak sa moun ka fè olye yo 
fè avòtman, ak kansè, ak swen dantè, ak swen je, ak swen pou granmoun nan kay yo, 
ak aparèy medikal, ak terapi pou kò moun, ak jan pou moun pran swen kò yo anvan 
ak ape yo fè pitit. Met sou sa gen enfòmasyon nan lis la sou ONG ki bay enfòmasyon 
epi ki gen aplikasyon pou Mediked, Medikè, Florida Kid Care ak lòt pwogram asirans

HIV AIDS/Sexually Transmitted Diseases 
VIH Sida/Enfermedades Venereas   
SIDA VIH/Maladi Moun Ka Nan Fe Sèks
AIDS Info.................................................................... 800-448-0440..................... aidsinfo.nih.gov

AIDS Treatment Hotline / Project Information............. 800-822-7422....................projectinform.org

ASHA Herpes Resource Center.................................. 800-227-8922...........................  ashastd.org

Bayview Center for Mental Health 
Outpatient Services.................................................... 305-892-4600............... chrysalishealth.com

Better Way of Miami / Residential Day 
Night Outpatient Treatment Programs........................ 305-634-3409............... betterwaymiami.org

Borinquen Health Care Center 
Primary Health Care Clinic......................................... 305-576-6611..............  borinquenhealth.org

Camillus Health Concern............................................ 305-577-4840............................camillus.org

Care Resource Center................................................ 305-576-1234.................... careresource.org

Center for Disease Control and Prevention 
National Prevention Information Network....... 800-458-5231...................................cdc.gov
National STD/AIDS Hotline.............................. 800-232-4636...................................cdc.gov

Center for Haitian Studies / HIV AIDS Program........... 305-757-9555.... centerforhaitianstudies.org

Children’s Home Society of Florida............................. 305-755-6500................................. chsfl.org

Citrus Health Network, Inc......................................... 305-424-3120.................... citrushealth.com

Community Case Management  / HIV AIDS................ 305-653-4030
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Doris Ison Community Health Center.............. 305-253-5100......................... chisouthfl.org
Everglades Health Center................................ 305-246-4607......................... chisouthfl.org
Martin Luther King Jr. Clinica Campesina....... 305-248-4334......................... chisouthfl.org
South Dade Health Center.............................. 305-242-6069......................... chisouthfl.org
West Perrine Community Health Center.......... 305-252-4487......................... chisouthfl.org

Economic Opportunity Family Health Center 
Family Health Center North............................. 305-694-6900....................... dadehealth.org
Flamingo Health Center.................................. 305-887-0004....................... dadehealth.org
James E. Scott Satellite Center....................... 305-835-8122....................... dadehealth.org
Jessie Trice Center......................................... 305-637-6400....................... dadehealth.org

Florida AIDS Hotline 
Creole............................................................. 1-800-AIDS-101.................... 211bigbend.org
English............................................................ 1-800-FLA-AIDS................... 211bigbend.org
Spanish........................................................... 1-800-545-SIDA................... 211bigbend.org

Florida International University / HIV AIDS Education Prevention Center 
Wellness Center......................................................... 305-348-4080.................................... fiu.edu

Food for Life Network................................................ 305-576-3663.................... careresource.org

Gay Men’s Health Crisis............................................. 800-243-7692...............................  gmhc.org

Health Council of South Florida.................................. 305-592-1452................... healthcouncil.org

Hope Worldwide / HIV AIDS Prevention Program........ 610-254-8800........................... hopeww.org

Hospice Care of Southeast Florida............................. 305-599-7755............hospicecareflorida.org

Jackson Memorial Hospital / Public Health Trust 
Helen B. Bentley Family Health Center............ 305-447-4950.......................... jhsmiami.org
Human Resource Health Center...................... 786-466-3000.......................... jhsmiami.org
Jefferson Reaves Health Center...................... 786-466-4100.......................... jhsmiami.org
Liberty City Health Services Center................ 305-835-2200.......................... jhsmiami.org

Miami-Dade County Public Schools 
HIV AIDS Education.................................................... 305-995-7118...................... dadeschools.net

Miami-Dade Department of Human Services Housing Opportunities  
for People with AIDS (HOPWA)................................... 305-416-2080..........................ci.miami.fl.us

Miami-Dade Health Department 
HIV AIDS Program........................................... 305-470-6999....................... dadehealth.org
Sexually Transmitted Disease (STD)............... 305-325-3042....................... dadehealth.org

National AIDS Hotline / Information and Referral........ 800-232-4636...................................cdc.gov

New Horizons Community Mental Health Center 
Opa-Locka Family Center............................... 305-635-0366............................ nhcmhc.org
Outpatient Substance Abuse........................... 305-635-7444............................ nhcmhc.org
Substance Abuse Program............................. 305-635-7444............................ nhcmhc.org

New Horizons Overtown Family Enrichment Center... 305-573-9727............................ nhcmhc.org

Planned Parenthood of South Florida  
Family Planning Clinic................................................ 305-285-5535.......... plannedparenthood.org

Project Inform National HIV AIDS Treatment Hotline... 800-822-7422....................projectinform.org

South Beach AIDS Project.......................................... 305-535-4733...........................sobeaids.org

South Florida AIDS Network....................................... 305-585-5242.......................... jhsmiami.org
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University of Miami 
AIDS Clinical Research Unit............................ 305-243-3838...................... med.miami.edu
University of Miami Pediatrics AIDS Program 
Jackson Memorial Hospital............................. 305-243-6676...... pediatrics.med.miami.edu
Special Adolescent Clinic................................ 305-243-3441...... pediatrics.med.miami.edu

Village South.............................................................. 305-573-3784.................... villagesouth.com

Women and Teens Health Care.................................. 305-895-5555...http://womenandteens.com

HIV AIDS Testing Sites • Pruebas de HIV SIDA 
Tes Pou Maladi SIDA
Community Health of South Florida............................ 305-252-4840......................... chisouthfl.org

Economic Opportunity Family Health Center 
Family Health Center North............................. 305-694-6900....................... dadehealth.org
Flamingo Health Center.................................. 305-887-0004....................... dadehealth.org
James E. Scott Satellite Center....................... 305-835-8122....................... dadehealth.org
Jessie Trice Center......................................... 305-637-6400....................... dadehealth.org

Florida International University  
HIV AIDS Education Prevention Center....................... 305-348-4080.................................... fiu.edu

Jefferson Reaves Health Center................................. 786-466-4100.......................... jhsmiami.org

Miami Beach Community Health Center..................... 305-538-8835............miamibeachhealth.org

Miami-Dade Health Department 
Anonymous HIV Testing.................................. 305-470-6999....................... dadehealth.org
Miami Beach Prevention,  
Education and Treatment (PET)...................... 305-535-5540....................... dadehealth.org
Office of HIV AIDS........................................... 305-470-6999....................... dadehealth.org
Quail Roost Clinic............................................ 305-278-0310....................... dadehealth.org
Refugee Health Screening Facility.................. 305-643-7300....................... dadehealth.org
STD/HIV/Tuberculosis / Little River................. 305-256-6315....................... dadehealth.org
STD/HIV/Tuberculosis Clinic / Downtown....... 305-324-2462....................... dadehealth.org

Planned Parenthood of South Florida 
Family Planning Clinic..................................... 305-285-5535.......... plannedparenthood.org
Jean D. Shehan Family Planning Clinic........... 305-285-5535.......... plannedparenthood.org
Kendall Family Planning Clinic........................ 786-263-0001.......... plannedparenthood.org
North Miami Family Planning Clinic................. 305-895-7756.......... plannedparenthood.org

Cancer • Cáncer • Maladi Kanse
American Cancer Society 

Cancer Control................................................ 305-594-4363.............................  cancer.org
Patient Services.............................................. 800-227-2345.............................  cancer.org

Baptist Hospital of Miami / Women’s Health Center  
Breast Cancer Support Group.................................... 786-596-5981.................... baptisthealth.net

Cancer Care Counseling Line..................................... 800-813-4673......................  cancercare.org

Cedars Medical Center 
Breast Care Center......................................... 305-325-4499 
umiamihospital.com/patient_care/patient_services/breast_care_center
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umiamihospital.com/patient_care/patient_services/gi_center

Chai Lifeline / Camp Simbha...................................... 305-956-9990....... chailifeline.org/southeast

Children’s Cancer Caring Center................................ 305-274-1662................... caringisthekey.org

Family and Friends Mt. Sinai Medical Center............. 305-674-2121.............................. msmc.com

Family and Friends South Miami Hospital.................. 305-662-8106...................baptisthealth.com

Liga Contra el Cancer / Medical and Social Services. 305-856-4914...........  ligacontraelcancer.org

Look Good / Feel Better Cancer Support Group 
Baptist Hospital.............................................. 786-596-6566...................baptisthealth.com
Mt. Sinai Medical Center................................. 305-535-3407
North Shore Medical Center............................ 305-835-6173
South Miami Hospital...................................... 786-662-4447...................  baptisthealth.net

Make-A-Wish Foundation of South Florida................. 954-967-9474.......................... sfla.wish.org

Miam-Dade Health Department Breast and Cervical Cancer  
Early Detection Program / Project Screen.................. 305-470-5635....................... dadehealth.org

Miami Children’s Hospital 
Parents of Children with Cancer................................. 305-666-6511................................ mch.com

Mt. Sinai Comprehensive Cancer Center 
Newly Diagnosed Breast Cancer..................... 305-535-3407
Psychosocial Services.................................... 305-535-3362

National Cancer Institute 
Information and Referral Hotline................................ 800-422-6237..............................cancer.gov

North Shore Medical Center....................................... 305-835-6000..........northshoremedical.com

Palmetto General Hospital / Oncology........................ 305-823-5000............  palmettogeneral.com

Pan American Hospital 
Prostate, Cardiac and Diabetes.................................. 305-448-4556..............................pahnet.org

Prostate Cancer Baptist Health.................................. 786- 662-8106................... baptisthealth.net

Prostate Cancer Jackson Memorial Hospital.............. 305-243-4129

Prostate Cancer Stress Management 
Survivor Support Group.............................................. 305-674-9100.............................msccc.com

Prostate Cancer Young Adult Cancer Support............ 305-674-9100.............................msccc.com

Ronald McDonald House............................................ 305-324-5683............. rmhcsouthflorida.org

South Miami Hospital / Myeloma Support Group........ 786-662-5026.................... baptisthealth.net

Support Groups Baptist Health South Florida............. 305-596-1960.................... baptisthealth.net

Support Groups Jackson Memorial Hospital Sylvester Cancer Center 
Breast Cancer............................................................ 305-243-4129...........................sylvester.org

Support Groups Miami Children’s Hospital 
Adolescents with Cancer Benign Brain Tumor  
Support Group............................................................ 305-666-6511................................ mch.com

VITAS / Innovative Hospice Care................................ 305-275-9944................................vitas.com

YourShoes 24/7 Breast Cancer Support Center......... 800-221-2141.............networkofstrength.org

YWCA of Greater Miami / Encore Plus Program.......... 305-377-9922...................   ywca-miami.org
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Dental Care • Cuidado Dental • Swen Dante
Community Health of South Florida 

Doris Ison Community Health Center.............. 305-253-5100......................... chisouthfl.org
Luther King Jr. Clinica Campesina.................. 305-248-4334......................... chisouthfl.org

Economic Opportunity Family Health Center 
James E. Scott Satellite Center....................... 305-835-8122....................... dadehealth.org
Jessie Trice Center......................................... 305-637-6400....................... dadehealth.org

Jackson Health System / Public Health Trust  
Downtown...................................................... 305-585-1111........................... jhsmiami.org
North Dade..................................................... 786-466-1500.......................... jhsmiami.org
Jefferson Reaves Health Center...................... 786-466-4100.......................... jhsmiami.org

Miami Beach Community Health Center..................... 305-538-8835............miamibeachhealth.org

Suited for Success / Career Gear............................... 305-444-1944.............  suitedforsuccess.org

Eye Care • Cuidado de la Vista • Swen Je
Bascom Palmer Eye Institute...................................... 305-326-6000................. bascompalmer.org

Community Health of South Florida 
Doris Ison Community Health Center.............. 305-253-5100......................... chisouthfl.org
Martin Luther King Jr. Clinica Campesina....... 305-248-4334......................... chisouthfl.org

Economic Opportunity Family Health Center  
Jessie Trice Center..................................................... 305-637-6400....................... dadehealth.org

Eye Care America / Glaucoma Project........................ 800-391-3937................eyecareamerica.org

Jackson Health System Public Health Trust 
Primary Care North Dade Health Center..................... 786-466-1500.......................... jhsmiami.org

Miami Dade College / Vision Care Clinic..................... 305-237-4127.................................. mdc.edu

National Eye Care Project........................................... 800-222-3937

Family Planning • Control Natal y Planificación Familiar 
Planifikasyon Pou Kontròl Nesans
Emergency Contraception Hotline.............................. 888-668-2528..................  NOT-2-LATE.com

Eve Medical Center and Referral Services.................. 305-591-2288
eveabortioncarespecialists.com

Eve Medical Center of Kendall.................................... 305-670-9797 
eveabortioncarespecialists.com

Florida Baptist Children’s Home 
Adoption and Maternity Care...................................... 305-271-4121.......................... fbchomes.org

Florida Pregnancy Support Program.......................... 305-754-1132........mcdonaldsplayworld.com

Heartbeat of Miami Pregnancy Help Medical Clinic.... 305-821-9970........pregnancyhelpclinics.org

Miami-Dade Health Department 
Family Planning Downtown............................. 305-325-2758....................... dadehealth.org
Family Planning South Dade........................... 305-278-0310....................... dadehealth.org
Family Planning Teen Clinic / West Dade......... 305-225-5950....................... dadehealth.org

Planned Parenthood................................................... 786-594-4777.......... plannedparenthood.org
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Women and Teens Health Care.................................. 305-895-5555.............womenandteens.com

Women’s Emergency Network / Abortion Funding..... 305-446-4615......................  wen-online.org

Health Clinics • Clínicas de Salud • Klinik Sante
Borinquen Health Care Center 
Primary Health Care Clinic......................................... 305-576-6611..............  borinquenhealth.org

Camillus Health Concern / Pediatric Care................... 305-577-4840............................camillus.org

Centro Medico Las Americas..................................... 305-759-4778........................ cmaclinic.com

Children’s’ Medical Services South ........................... 786-624-5700........................ cms-kids.com

Citrus Health Network, Inc......................................... 305-424-3120.................... citrushealth.com

Community Health of South Florida 
Doris Ison Community Health Center.............. 305-253-5100......................... chisouthfl.org
Everglades Health Center................................ 305-246-4607......................... chisouthfl.org
Luther King Jr. Clinica Campesina.................. 305-248-4334......................... chisouthfl.org
Naranja Community Health Center.................. 305-258-6813......................... chisouthfl.org
South Dade Health Center.............................. 305-242-6069......................... chisouthfl.org

Economic Opportunity Family Health Center 
Family Health Center North............................. 305-694-6900....................... dadehealth.org
Flamingo Health Center.................................. 305-887-0004....................... dadehealth.org
James E. Scott Satellite Center....................... 305-835-8122....................... dadehealth.org
Jessie Trice Center......................................... 305-637-6400....................... dadehealth.org

Jackson Memorial Hospital / Public Health Trust 
Downtown Family Medical Center................... 305-324-2473.......................... jhsmiami.org
Jefferson Reaves Health Center...................... 786-466-4100.......................... jhsmiami.org
Juanita Mann Center...................................... 305-694-2900.......................... jhsmiami.org
Liberty City Health Services............................ 305-835-2200.......................... jhsmiami.org
North Dade Health Center............................... 786-466-1500.......................... jhsmiami.org
North Miami Center........................................ 305-953-3161.......................... jhsmiami.org
Perdue Medical Center.................................... 786-466-3500.......................... jhsmiami.org
Quail Roost Center.......................................... 305-278-0928.......................... jhsmiami.org
South Miami Health Center............................. 305-669-6909

Jackson Memorial Hospital 
Ambulatory Care Center................................. 305-585-1111........................... jhsmiami.org
Breast Health Center....................................... 305-585-1111........................... jhsmiami.org
Health and Recovery Center........................... 305-585-1111........................... jhsmiami.org
Ob/Gyn High-Risk Pregnancy......................... 305-585-1111........................... jhsmiami.org
Patient Access Services Department.............. 305-585-1111........................... jhsmiami.org
Urgent Care Center......................................... 305-585-1111........................... jhsmiami.org

Little Havana Activities and Nutrition Centers 
Pro-Salud................................................................... 305-858-2610................................ lhanc.org

Miami Beach Community Health Center 
Primary Health Care Clinic......................................... 305-538-8835............miamibeachhealth.org
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Miami Children’s Hospital / Dan Marino Center.......... 954-385-6200................................ mch.com

Muscular Dystrophy Association 
Health Care Services.................................................. 800-289-0535...........................  mdausa.org

National Osteoporosis Foundation / Bone Density Testing 
Kendall............................................................ 305-274-7300
North Miami Beach......................................... 305-932-0282

Shriner’s Hospital for Children / Children Burn Unit.... 800-237-5055........ shrinershq.org/hospitals

University of Miami Pediatrics Program 
Infectious Diseases.................................................... 305-243-6676...... pediatrics.med.miami.edu

University of Miami Special Adolescent Clinic............ 305-243-3441...... pediatrics.med.miami.edu

Veterans Affairs Medical Center................................. 305-575-3203.................................... va.gov

Women and Teens Health Care.................................. 305-895-5555.............womenandteens.com

Home Care/Home Visitors • Cuidados en el Hogar   
Sevis Andedan La Kay Ou
Catholic Charities / Parish Social Ministry.................. 305-762-3006.............................. ccadm.org

Catholic Hospice / Home Hospice Services................ 305-822-2380................ catholichospice.org

Center for Family and Child Enrichment..................... 305-624-7450............................. cfceinc.org

Community Health of South Florida............................ 305-248-4334......................... chisouthfl.org

Florida Department of Children and Families  
Home Care for Disabled Adults.................................. 305-377-5377......................... dcf.state.fl.us

Hospice Care of South Florida.................................... 305-591-1606...........hospicesouthflorida.org

Jewish Community Services of South Florida / Family Lifeline
Aventura......................................................... 305-933-9820.................................. jcsfl.org
Coral Gables................................................... 305-899-1587.................................. jcsfl.org
Miami Beach................................................... 305-899-1587.................................. jcsfl.org
South Dade..................................................... 305-576-6550.................................. jcsfl.org

Liga Contra el Cancer / Medical and Social Services. 305-856-4914...........  ligacontraelcancer.org

Mercy Hospital / Home Health Agency....................... 305-285-2710..................... mercymiami.org

Miami Behavioral Health Center................................. 305-757-0602................................mbhc.org

Miami Jewish Home and Hospital 
Channeling Program................................................... 305-757-0819................................mjhha.org

North Miami Foundation / Volunteer Services............ 305-893-1450............................ nmf620.org

Hospitals • Hospitales • Lopital
Aventura Hospital and Medical Center....................... 305-682-7000............  aventurahospital.com

Baptist Hospital ......................................................... 786-596-1960...................  baptisthealth.net

Bascom Palmer Eye Institute...................................... 305-326-6000................. bascompalmer.org

Coral Gables Hospital................................................. 305-445-8461........ coralgableshospital.com

Doctor’s Hospital........................................................ 305-666-2111

Hialeah Hospital......................................................... 305-693-6100...................  hialeahhosp.com

Homestead Hospital................................................... 786-243-8000.................... baptisthealth.net

Jackson Memorial Hospital........................................ 305-585-1111........................... jhsmiami.org
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Jackson South Community Hospital........................... 305-251-2500...........................  um-jmh.org

Kendall Regional Medical Center................................ 305-223-3000..........http:// kendallmed.com

Mercy Hospital........................................................... 305-854-4400..................... mercymiami.org

Miami Children’s Hospital........................................... 305-666-6511................................ mch.com

Miami Heart Research Institute.................................. 305-674-3020...................... floridaheart.org

Mount Sinai Medical Center....................................... 305-674-2121.............................  msmc.com

Mount Sinai Medical Center Miami Heart Campus..... 305-672-1111

North Shore Medical Center....................................... 305-835-6000..........northshoremedical.com

Palm Springs General Hospital................................... 305-558-2500................http://psghosp.com

Palmetto General Hospital.......................................... 305-823-5000............  palmettogeneral.com

Pan American Hospital............................................... 305-448-4556..............................pahnet.org

Parkway Regional Medical Center.............................. 305-651-1100

South Miami Hospital................................................. 786-662-4000.................... baptisthealth.net

Southern Winds Hospital............................................ 305-558-9700

University of Miami  
Comprehensive Pain and Rehabilitation Center.......... 305-532-7246...................... med.miami.edu

University of Miami Hospital....................................... 305-689-5511............... umiamihospital.com

Veterans Affairs Medical Center................................. 305-575-7000.....................................va.gov

Westchester General Hospital.................................... 305-264-5252......  westchesterhospital.com

Information and Referral/Health • Información y Referencia/
Salud • Enfòmasyon Ak Referans/Sante
A.G. Holley State Hospital 
Tuberculosis Information Hotline................................ 800-482-4636 

doh.state.fl.us/agholley/index.html

Agency for Health Care Administration
Managed Care Unit......................................... 888-419-3456................ahca.myflorida.com
HMO Complaint Hotline................................... 888-419-3456................ahca.myflorida.com

Alzheimer’s Association............................................. 800-272-3900....................  alz.org/seflorida

American Academy of Allergy,  
Asthma and Immunology............................................ 800-822-2762...............................  aaaai.org

Arthritis Foundation.................................................... 800-654-1046...........................  arthritis.org

Cancer Care Counseling Line..................................... 800-813-4673......................  cancercare.org

Center for Disease Control and Prevention 
National AIDS Hotline................................................. 800-232-4636...................................cdc.gov

Center for Disease Control and Prevention  
National Prevention Information Network................... 800-458-5231...................................cdc.gov

Children’s Craniofacial (CCF) Deformities................... 800-535-3643.............................ccakids.org

Children’s Medical Services 
North.............................................................. 305-349-1330........................ cms-kids.com
South.............................................................. 786-624-5700........................ cms-kids.com

Children’s Tumor Foundation 
Ending Neurofibromatosis Through Research............ 212-344-6633.....................................ctf.org
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Citizens Commission on Human Rights of Florida...... 727-442-8820........................cchrflorida.org

Crohn’s and Colitis Foundation of America................. 800-932-2423..................................ccfa.org

Cystic Fibrosis Foundation......................................... 800-344-4823.....................................cff.org

Dade Medical Association / Physician Referrals......... 305-324-8717...................... miamimed.com

Farmworker Health.................................................... 800-531-5120..................................ncfh.org

Florida KidCare.......................................................... 888-540-5437................... floridakidcare.org

Hepatitis Foundation International.............................. 800-891-0707.................................hepfi.org

Hepatitis Information Line.......................................... 800-425-4837................. liverfoundation.org

HEP-C Alert................................................................ 877-435-7443.......................hep-c-alert.org

Human Services Coalition 
Florida KidCare Information........................................ 305-576-5001........................... hscdade.org

Huntington’s Disease Society..................................... 800-345-4372.................................hdsa.org

Juvenile Diabetes Research Foundation..................... 800-223-1138.................................... jdrf.org

Lou Gehrig’s Disease 
Amyothrophic Lateral Sclerosis Association............... 800-782-4747................................... alsa.org

Lupus Foundation of America 
Support and Assistance............................................. 800-339-0586.............................. lupusfl.org

Medicare Information Line......................................... 800-MEDICARE.........................medicare.gov

Mercy Hospital / Physician Referral............................ 305-285-2929..................... mercymiami.org

Mt. Sinai Medical Center 
Physician Referral Service.......................................... 305-674-2273............................  msmc.com

Myasthenia Gravis Foundation................................... 800-541-5454.......................myasthenia.org

National Cancer Institute............................................ 800-422-6237..............................cancer.gov

National Mental Health Association............................ 800-969-6642................................nmha.org

National Multiple Sclerosis Society............................ 800-344-4867............ nationalmssociety.org

National Parkinson Foundation /Hotline..................... 800-327-4545......................... parkinson.org

National Tuberculosis Center...................................... 800-482-3627 
umdnj.edu/globaltb/home.htm

North Shore Medical Center / Doctor Referral Line.... 888-836-3848..........northshoremedical.com

Organ Donation.......................................................... 800-528-2971.........................livingbank.org

Poison Information Center at University of Miami  
Jackson Memorial Hospital........................................ 800-222-1222 

med.miami.edu/poisoncontrol/

Reye’s Syndrome Foundation hotline......................... 800-233-7393.................reyessyndrome.org

Sickle Cell Disease Association of America / Hotline.. 800-421-8453.............. sicklecelldisease.org

Spina Bifida Association of South Florida................... 800-621-3141................................ sbofsf.org

Sudden Infant Death Syndrome (SIDS) Alliance......... 800-743-7352

The Family Health Line............................................... 850-245-4444.........................doh.state.fl.us

Tourette’s Syndrome Association............................... 800-237-0717................................  tsa-fl.org

United Home Care Services 
Community Medicaid Waiver...................................... 305-477-0440..............unitedhomecare.com

United Scleroderma Foundation................................. 800-722-4673....................  scleroderma.org

YourShoes 24/7 Breast Cancer Support Center......... 800-221-2141.............networkofstrength.org
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Medical Equipment • Equipo Médico • Ekipman Medikal
Advocacy Center for Persons with Disabilities  
Technology Assistance Program................................ 800-342-0823........disabilityrightsflorida.org

Agency for Health Care Administration 
Managed Care Unit.................................................... 888-419-3456..... http://ahca.myflorida.com

American Cancer Society / Patient Services.............. 800-227-2345.............................  cancer.org

American Lung Association / Information Line........... 800-524-8010.............................  lungfla.org

American Providers Home Health Agency.................. 305-591-9975.......................apinursing.com

Catholic Hospice / Home Hospice Services................ 305-822-2380................ catholichospice.org

Department of Education / Vocational Rehabilitation Services 
Allapattah Unit................................................ 305-643-7600...................... rehabworks.org
Cutler Ridge.................................................... 305-252-4453...................... rehabworks.org
Deaf and Hard of Hearing Unit........................ 305-227-7580...................... rehabworks.org
Hialeah Unit.................................................... 305-513-7880...................... rehabworks.org
Jackson Memorial Hospital Unit...................... 305-325-3237...................... rehabworks.org
Mental Health Unit.......................................... 305-643-7650...................... rehabworks.org
Northeast Unit................................................. 305-795-2285...................... rehabworks.org
Northwest Unit................................................ 305-628-7244...................... rehabworks.org
Southeast Unit................................................ 305-442-6970...................... rehabworks.org
Unit................................................................. 305-364-3000...................... rehabworks.org
West Dade Unit............................................... 305-442-6885...................... rehabworks.org

Department of Health 
Head Injury / Spinal Cord Injury.................................. 305-377-5464....................... dadehealth.org

Easter Seals South Florida 
Outpatient Medical Rehabilitation............................... 305-325-0470.southflorida.easterseals.com

Florida Alliance for Assistive Services and  
Technology (FAAST)................................................... 888-788-9216.................................faast.org

Hospice Care of South Florida.................................... 305-591-1606...........hospicesouthflorida.org

Kidney Foundation of Florida 
Patient Service Grant Program................................... 305-854-5690.........................  kidneyfla.org

Liga Contra el Cancer/Medical and Social Services... 305-856-4914...........  ligacontraelcancer.org

McDonald Center 
Wellness Programs and Mini Trips............................. 305-948-2972.......................... citynmb.com

Muscular Dystrophy Association 
Health Care Services.................................................. 800-289-0535...........................  mdausa.org

Miami-Dade Health Department • Departamento de Salud 
de Miami-Dade • Depatman Sante Nan Miami-Dade
AIDS/HIV Program..................................................... 305-470-6999....................... dadehealth.org

Breast and Cervical Cancer Early Detection Program 
Project Screen............................................................ 305-470-5634....................... dadehealth.org
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Disease Control After Hours Reporting....................... 305-470-5660....................... dadehealth.org

Disease Control Animal Bites..................................... 305-470-5660....................... dadehealth.org

Disease Control Childhood Lead Poison Prevention.... 305-324-2414

Environmental Health Program................................... 305-623-3500

Family Planning 
Downtown...................................................... 305-325-2758
South Dade..................................................... 305-278-0310
Teen Clinic / West Dade.................................. 305-225-5950

Florida KidCare / Insurance Program......................... 888-540-5437................... floridakidcare.org

Information Line for the  
Miami-Dade Health Department................................. 305-324-2400....................... dadehealth.org

MOMobile / Prenatal Care on Wheels......................... 305-546-2986
dadehealth.org/women/WOMENmom.asp

School Health Nurse Volunteer Program.................... 786-845-0243....................... dadehealth.org

Sexually Transmitted Disease (STD).......................... 305-324-2400....................... dadehealth.org

Special Immunization Program................................... 305-325-2554....................... dadehealth.org

Special Needs Evacuation Center Registry................. 305-513-7700 
miamidade.gov/oem/special_needs.asp

Special Supplemental Nutrition Program for  
Women, Infants and Children (WIC)........................... 786-336-1333....................... dadehealth.org

Tuberculosis Control Clinics....................................... 305-324-2462
dadehealth.org/tb/TBintro.asp

Downtown...................................................... 305-325-2100
dadehealth.org/tb/TBintro.asp

South.............................................................. 305-256-6315
dadehealth.org/tb/TBintro.asp

Vital Records / Birth and Death Certificates 
Central............................................................ 305-324-2489......................  dadehealth.org
North.............................................................. 305-628-7227......................  dadehealth.org
South.............................................................. 305-278-1047.......................  dadehealth.org

Occupational and Physical Therapy  
Terapia Física y Ocupacional • Terapi Fizik
The ARC South Florida/Project Thrive........................ 305-759-8500............................arcsofla.org

Easter Seals South Florida......................................... 305-325-0470. southflorida.easterseals.com

Elks Lodge Miami Children’s Clinic............................. 305-270-8283.................................. elks.org

JMH Perdue Medical Center / Nursing Facility........... 786-466-3500.......................... jhsmiami.org

Mercy Hospital / Home Health Agency....................... 305-285-2710..................... mercymiami.org

Miami Jewish Home and Hospital for the Aged.......... 305-751-8626...............................mjhha.org

Miami Lighthouse for the Blind / Rehabilitation Unit... 305-856-2288............. miamilighthouse.com

Muscular Dystrophy Association................................ 800-289-0535...........................  mdausa.org
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Prenatal and Postnatal • Prenatal y Postnatal   
Avan Ak Apre Akouchman
Avanti Support & Counseling Services....................... 305-255-5363

Baptist Health South Florida / Childbirth Education.... 786-596-8748.................... baptisthealth.net

Borinquen Health Care Center 
Primary Health Care Clinic......................................... 305-576-6611..............  borinquenhealth.org

Children’s Home Society of Florida 
Healthy Families / Southeastern Division........ 305-573-2141................................. chsfl.org
Pregnancy and Adoption................................. 305-573-2141................................. chsfl.org
Stopping Abandonment through  
Family Empowerment (Project SAFE)............. 305-573-2141................................. chsfl.org
Teen Group Home Program............................. 305-254-9759................................. chsfl.org

Citrus Health Network, Inc......................................... 305-424-3120.................... citrushealth.com

Community Health of South Florida 
Doris Ison Community Health Center.............. 305-253-5100......................... chisouthfl.org
Everglades Health Center................................ 305-246-4607......................... chisouthfl.org
Martin Luther King Jr. Clinica Campesina....... 305-248-4334......................... chisouthfl.org
Naranja Community Health Center.................. 305-258-6813......................... chisouthfl.org
South Dade Health Center.............................. 305-242-6069......................... chisouthfl.org
West Perrine Community Health Center.......... 305-234-7676......................... chisouthfl.org

Economic Opportunity Family Health Center 
Flamingo Health Center.................................. 305-887-0004....................... dadehealth.org
James E. Scott Satellite Center....................... 305-835-8122....................... dadehealth.org

Florida Baptist Children’s Home 
Maternity Care Program............................................. 305-271-4121.......................... fbchomes.org

HealthConnect Home Visitation Program................... 211.......................www.thechildrenstrust.org 

Healthy Start Coalition............................................... 305-541-0210.............................. hscmd.org

Hialeah Hospital / Maternity and Pediatrics................ 305-835-4651.................... hialeahhosp.com

Jackson Memorial Hospital / Public Health Trust 
Jefferson Reaves Health Center...................... 786-466-4100.......................... jhsmiami.org
Juanita Mann Center...................................... 305-694-2900.......................... jhsmiami.org
Liberty City Health Services Center 
Special Care Department................................ 305-835-2200.......................... jhsmiami.org
North Dade Health Center............................... 786-466-1500.......................... jhsmiami.org
North Miami Center........................................ 305-953-3161.......................... jhsmiami.org

Jackson Memorial Hospital Ambulatory Care Center. 305-585-1111........................... jhsmiami.org

Jackson Memorial Hospital and Recovery Center  
Maternal Addiction Program....................................... 305-585-1111........................... jhsmiami.org

Jackson Memorial Hospital  
Ob/Gyn High-Risk Pregnancy..................................... 305-585-1111........................... jhsmiami.org

Jessie Trice Center..................................................... 305-637-6400....................... dadehealth.org

La Leche League / Breastfeeding............................... 305-534-8932..................................... llli.org

Mercy Hospital / Pregnancy / Nutrition Group............ 305-285-2770..................... mercymiami.org

Miami Beach Community Health Center..................... 305-538-8835............miamibeachhealth.org
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Miami-Dade County Public Schools 
Cope Center North.......................................... 305-836-3300..................... dadeschools.net
Dorothy M. Wallace / Cope Center South........ 305-233-1044..................... dadeschools.net

Miami-Dade Health Department 
Maternal / Child Health Care  
Healthy Start Program.................................... 786-845-0309....................... dadehealth.org
Maternal / Child Health Care Information........ 305-324-2400....................... dadehealth.org
MOMobile / Prenatal Care on Wheels.............. 305-546-2986 
dadehealth.org/women/WOMENmom.asp
Pharmacy....................................................... 305-545-5180 / 103.............. dadehealth.org
Women, Infants and Children (WIC)................ 786-336-1333....................... dadehealth.org

Midwifery Associates................................................. 305-598-2994 
midwiferyassociates.webs.com

Mount Sinai Medical Center / Childbirth Classes........ 305-674-2229............................  msmc.com

Planned Parenthood of South Florida 
Jean D. Shehan Family Planning Clinic........... 305-285-5535.......... plannedparenthood.org
Kendall Family Planning Clinic........................ 786-263-0001.......... plannedparenthood.org
North Miami Family Planning Clinic................. 305-895-7756.......... plannedparenthood.org

Respect Life / Pregnancy Service............................... 305-653-2921

South Miami Hospital 
Childbirth Education Program..................................... 305-663-5026.................... baptisthealth.net

The Family Health Line............................................... 850-245-4444.........................doh.state.fl.us
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Legal and Criminal Justice • Justicia Legal y Criminal  
Jistis Legal e Kriminel	 	 	
This category includes the court system and other agencies and programs that 
provide services to those who need criminal case and legal support. These include: 
Crime prevention, diversion programs, guardianship, immigration issues, missing 
persons and legal assistance.

Esta categoría incluye el sistema judicial así como otras agencias y programas que 
proveen servicios a aquellos necesitados de apoyo en asuntos de justicia legal que 
incluyen prevención del crimen, programas de custodia, inmigración y personas 
desaparecidas, así como asistencia legal.

Kategori sa gen enfòmasyon sou sistèm tribinal la ak lòt òganizasyon ak lòt pwogram 
ki ede moun ki bezwen èd pou zafè krim ak moun ki bezwen avoka. Nan kategori sa 
genyen: Jan pou moun evite krim, pwogram ki enteresan pou ede elèv yo evite antre 
nan lòt aktivite ki ka mete yo nan pwoblèm, pwogram pou moun ki vle ede timoun, 
zafè imigrasyon, koze moun ki pèdi, ak èd avoka.

Advocacy • Abogacía • Defans
Advocacy Center for Persons with Disabilities  
Information and Referral Unit..................................... 800-342-0823........disabilityrightsflorida.org

Agency of Health Care Administration........................ 888-419-3456................ahca.myflorida.com

American Civil Liberties Union of Florida (ACLU)........ 786-363-2700................................ aclufl.org

American Friends Service Committee ....................... 305-600-5441.................................. afsc.org

Black Business Association........................................ 305-759-8466

Catalyst Miami........................................................... 305-576-5001...................catalystmiami.org

Center for Independent Living of South Florida.......... 305-751-8025............................. soflacil.org

Children’s Advocacy Center / Orlowitz-Lee................ 305-547-6800....................... kristihouse.org

Children of Inmates Service Network......................... 888-757-5439.............childrenofinmates.org

Fathers for Equal Rights............................................. 305-823-9984
fathersforequalrights-miami.org

Florida Justice Institute.............................................. 305-358-2081

Foster Care Review.................................................... 305-573-6665.............. fostercarereview.org 

Guardian Ad Litem Program....................................... 305-638-6861.................................gal.fl.gov

Guardianship Program of Miami-Dade  ..................... 305-592-7642....... guardianshipprogram.org

Haitian-American Organization for Women................ 305-245-8158....haitianamericanwomen.org

Housing Opportunities Project for Excellence  
Housing Discrimination Assistance............................ 305-651-HOPE.......................... hopefhc.com

Kristi House for Sexually Abused Children.................. 305-547-6800....................... kristihouse.org

Legal Services of Greater Miami................................ 305-576-0080................................ lsgmi.org

Metro Miami Action Plan............................................ 305-372-7600............miamidade.gov/mmap

Miami-Dade County Department of Human Services  
Delinquency Prevention Services Division.................. 305-529-2709

Miami-Dade County Community Action Agency......... 786-469-4600........ co.miami-dade.fl.us/caa

Miami-Dade County Complaint Resolution................. 305-375-4880................. miamidade.gov/irp
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el Miami-Dade County Consumer Services 
Consumer Protection Division.................................... 305-375-1250.................miamidade.gov/csd

Miami-Dade County Department of Human Services / Office of Community Advocacy 
Asian American Advisory Board...................... 305-375-1570..... miamidade.gov/asianboard
Black Affairs Advisory Board.......................... 305-375-4606..............miamidade.gov/baab
Commission for Women.................................. 305-375-4967................miamidade.gov/cfw
Community Relations Board............................ 305-375-5730.......................miamidade.gov

Miami-Dade Office of Americans with Disabilities  
Act Coordination......................................................... 305-375-3566...............miamidade.gov/ADA

Mothers Against Drunk Driving (MADD)..................... 305-273-3744................................madd.org

National Association for the Advancement of Colored People  
(NAACP)..................................................................... 305-685-8694............. naacpmiamidade.org

National Center for Victims of Crime.......................... 202-467-8700................................. ncvc.org

Office of State Attorney / Child Support Enforcement.305-530-2600........................miamisao.com

South Florida AIDS Network....................................... 305-585-5242.......................... jhsmiami.org

Switchboard of Miami/Access Hotline........................ 305-358-HELP............switchboardmiami.org

The Children’s Bereavement Center........................... 305-668-4902.............childbereavement.org

The Miami Herald / Action Line.................................. 305-376-3000....................miamiherald.com

U.S. Equal Employment Opportunity Commission...... 1-800-669-4000.............................eeoc.gov

Victim Services Center............................................... 305-374-9990..........................vscmiami.org

Court System • Sistema Judicial • Tribinal
Federal/Wilkie D. Ferguson Jr. U.S. Courthouse........ 305-523-5100....................flsd.uscourts.gov

Florida 11th Judical Circuit of Florida  
Appellate Division....................................................... 305-349-7000................... jud11.flcourts.org

Florida 11th Judical Circuit of Florida Circuit Court 
Criminal / Family / Probate 
General Jurisdiction........................................ 305-349-7474.................... jud11.flcourts.org
Criminal Division / Drug Court......................... 305-349-7000................... jud11.flcourts.org
Juvenile Division............................................. 305-638-6087................... jud11.flcourts.org

Florida 11th Judical Circuit of Florida County Court 
Civil Division / Criminal / Traffic...................... 305-349-7000................... jud11.flcourts.org
District Courts................................................. 305-349-7800................... jud11.flcourts.org
Juvenile Justice Center................................... 305-638-6102................... jud11.flcourts.org
Richard E. Gerstein Justice Building............... 305-548-5632................... jud11.flcourts.org
Domestic Violence Division............................. 305-349-7000................... jud11.flcourts.org

Miami-Dade Administrative Office of the Courts 
Baker Act Information..................................... 305-349-7475
miami-dadeclerk.com/families_probate_baker_act.asp
Court Evaluation Unit...................................... 305-638-6774................... jud11.flcourts.org
Criminal Mediation Program........................... 305-349-7328................... jud11.flcourts.org
Custody Investigation Unit.............................. 305-349-5932................... jud11.flcourts.org
Family Mediation Unit..................................... 305-349-7328................... jud11.flcourts.org
Juvenile Mediation Program........................... 305-349-7328................... jud11.flcourts.org
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Mental Health Administrator’s Office.............. 305-548-5595................... jud11.flcourts.org

Office of State Attorney 
Children and Special Needs Unit..................... 305-547-0160........................miamisao.com
Domestic Crimes Unit..................................... 305-547-0140........................miamisao.com
Victim and Witness Services Unit.................... 305-547-0100........................miamisao.com

Crime Prevention • Prevención del Crimen • Prevansyon Krim
Citizens Crime Watch................................................. 305-470-1670.........citizenscrimewatch.com

City of Miami Police Department  
Model City Crime Prevention Sub-Council.................. 305-758-7033.................... miami-police.org

City Year Miami.......................................................... 786-406-7907.........cityyear.org/miami.aspx

Crimestoppers of Miami-Dade County....................... 305-471-8477.......crimestoppersmiami.com

Domestic Crimes Bureau............................................ 305-418-7200.............................  mdpd.com

Federal Bureau of Investigation (FBI)......................... 305-944-9101..........................miami.fbi.gov

Jewish Community Services of South Florida............ 305-672-8080 ext. 12...................... jcsfl.org

Liberty City Lifeline Consortium................................. 305-751-1295...............................tacolcy.org

Miami-Dade Police 
Citizens’ Volunteer Program............................ 305-471-2360..............................mdpd.com
Citizens Police Academy................................. 305-471-1716...............................mdpd.com

National Crime Prevention Council............................. 202-466-6272................................. ncpc.org

Non-Violence Project USA.......................................... 305-663-1733............................nvp-usa.org

Office of the Attorney General.................................... 305-377-5441........................miamisao.com

Robbery Intervention Detail........................................ 305-471-2321..............................mdpd.com

Tactical Narcotics Team............................................. 786-337-4450..............................mdpd.com

U.S. Bureau of Alcohol, Tobacco and Firearms........... 305-597-4800.................................... atf.gov

Urban League of Greater Miami  
Black on Black Crime Prevention................................ 305-696-4450............miamiurbanleague.org

Diversion Programs/Juvenile • Diversión/Programas Juveniles 
Pwogram Ti Moun
Alternative Programs – The Last Chance Program..... 305-758-4187

Big Brothers Big Sisters of Greater Miami  
Project Reach............................................................. 305-644-0066...................... bbbsmiami.org

City of Miami Police Department  
Gang and Graffiti Hotline............................................ 305-808-6800.................... miami-police.org

Community Health of South Florida  Community Mental Health Centers  
Youth Intervention...................................................... 305-254-4913......................... chisouthfl.org

Court Evaluation Unit.................................................. 305-638-6774................... jud11.flcourts.org

Dade Marine Institute................................................. 305-361-7934........dademarineinstitute.com

Florida Department of Juvenile Justice 
Case Management..................................................... 305-637-2911

Juvenile Mediation Program....................................... 305-349-7328................... jud11.flcourts.org

Juvenile Services - Advocate Program....................... 305-704-0200........... advocateprogram.com
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el Miami Beach Hispanic Community Center 
Youth Prevention Program.......................................... 305-867-0051

Miami-Dade Department of Human Services 
Caleb Community Outreach Center................. 305-636-2200
Delinquency Prevention Services Division....... 305-755-6200.................miamidade.gov/jsd
Hialeah Community Outreach Center.............. 305-884-4801................miamidade.gov/dhs
Office of Rehabilitative Services Juvenile Treatment Alternative to Street Crime / 
Substance Abuse............................................ 305-953-5132................miamidade.gov/dhs
Wynwood Community Outreach Center.......... 305-547-5272................miamidade.gov/dhs

Guardianship • Tutela • Pwoteksyon Legal
ARC People First of South Florida / Guardianship....... 305-759-8500...........................  arcsofla.org

Florida 11th Judical Circuit of Florida / Circuit Court
Family Mediation Unit..................................... 305-349-7328................... jud11.flcourts.org
Guardianship Program of Miami-Dade............ 305-592-7642....... guardianshipprogram.org
Probate Division.............................................. 305-349-7474.................... jud11.flcourts.org

Foster Care Review.................................................... 305-573-6665.............. fostercarereview.org 

Informed Families 
Grandparents Raising Grandchildren.......................... 305-856-4886.............. informedfamilies.org

Legal Aid Society / Family Law.................................. 305-579-5733

Miami-Dade Administrative Office of the Court  
Custody Investigation Unit.......................................... 305-349-5932................... jud11.flcourts.org

Immigrants • Inmigrantes • Sevis Pou Refijye Ak Imigran
Abriendo Puertas Governing Board of  
East Little Havana...................................................... 305-649-6449...........  abriendopuertasfl.org

American Friends Service Committee ....................... 305-600-5441.................................  afsc.org

Americans for Immigrant Justice............................... 305-573-1106.............................aijustice.org

Catholic Charities Legal Services of the  
Archdiocese of Miami................................................. 305-373-1073............................... ccadm.org

Catholic Charities Refugee Resettlement and  
Family Reunification................................................... 305-883-4555.............................. ccadm.org

Catholic Charities Unaccompanied Minors Program... 305-380-0141.............................. ccadm.org

Church World Service  
Immigration and Refugee Program............................. 305-774-6770..........churchworldservice.org

Citrus Health Network, Inc......................................... 305-424-3120.................... citrushealth.com

Coalition of Florida Farmworkers Organization........... 305-246-0357.................................coffo.org

Cuban American National Council  
Employment and Training Refugee Programs............. 305-642-3484................................... cnc.org

Fraternidad Nicaraguense.......................................... 305-228-1208

Haitian American Foundation..................................... 305-758-3338.................................. hafi.org

Haitian Catholic Center............................................... 305-751-6289......cathedralofsaintmary.com

Haitian Neighborhood Center – Sant La..................... 305-573-4871............................... santla.org

Hispanic Coalition....................................................... 305-262-0060
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Jewish Community Services of South Florida 
Refugee Resettlement Service........................ 305-933-9820.................................. jcsfl.org
Russian Resettlement Employment................ 305-933-9820.................................. jcsfl.org

Legal Aid Society / Bar Association Family Law......... 305-579-5733

Lutheran Services Florida.......................................... 305-969-8700................................ lsfnet.org

Miami Beach Hispanic Community Center................. 305-867-0051

National Center for Farmworkers............................... 800-531-5120..................................ncfh.org

New Horizons Community Mental Health Center Cuban 
Haitian Adjustment Program...................................... 305-635-7444............................ nhcmhc.org

Pierre Toussaint Haitian Center.................................. 305-759-3050.............................. ccadm.org

Pro Bono Legal Representation.................................. 305-579-5733

Refugee / Entrant Vocational Education Services  
Training...................................................................... 305-237-7056

St. Thomas University 
Immigration Legal Clinic................................. 305-623-2377................................... stu.edu
School of Law / Low-Income Tax Clinic.......... 305-474-2453................................... stu.edu

Transition................................................................... 305-374-1987 .... southfloridaworkforce.com

U.S. Citizenship and Immigration Services................. 800-375-5283................................ uscis.gov

World Relief Immigration Service............................... 305-541-8320.....................................wr.org

Youth Co-op / Refugee Services................................. 305-643-6730............................... ycoop.org

Legal Assistance • Asistencia Legal • Asistans Legal
Advocacy Center for Persons with Disabilities  
Information and Referral Unit..................................... 800-342-0823........disabilityrightsflorida.org

American Civil Liberties Union of Florida (ACLU)........ 786-363-2700................................ aclufl.org

American Friends Service Committee ....................... 305-600-5441.................................  afsc.org

Catholic Charities 
Legal Services of the Archdiocese of Miami............... 305-373-1073............................... ccadm.org

Citizens Commission on Human Rights of Florida...... 727-442-8820........................cchrflorida.org

Coalition of Florida Farmworkers Organization........... 305-246-0357.................................coffo.org

Dade Family Counseling 
Court-Mandated Dependency Counseling.................. 305-267-0205

Equifax Consumer Credit Reports.............................. 800-685-1111...........................  equifax.com

Florida Immigrant Advocacy Center........................... 305-573-1106...............................  fiacfla.org

Florida Justice Institute.............................................. 305-358-2081

Haitian Refugee Services 
Fanm Ayisyen Nan Miyami......................................... 305-756-8050.................................fanm.org

Legal Aid Society / Bar Association Family Law......... 305-579-5733

Legal Services of Greater Miami Main Office ............ 305-576-0080...............................  lsgmi.org
Liberty City Miami Worker’s Center................ 305-576-0080...............................  lsgmi.org
South Dade Law Center.................................. 305-232-9680...............................  lsgmi.org

Miami-Dade 24-hour Domestic Violence Hotline........ 305-349-5888
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el Miami-Dade Administrative Office of the Courts 
Court Evaluation Unit...................................... 305-638-6774................... jud11.flcourts.org
Criminal Mediation Program........................... 305-349-7328................... jud11.flcourts.org
Custody Investigation Unit.............................. 305-349-5932................... jud11.flcourts.org
Family Mediation Unit..................................... 305-349-7328................... jud11.flcourts.org
Family Services Unit....................................... 305-349-5575................... jud11.flcourts.org
Juvenile Mediation Program........................... 305-349-7328................... jud11.flcourts.org

Miami-Dade County / Public Defenders..................... 305-545-1600

Office of State Attorney 
Child Support Enforcement............................. 305-530-2600........................miamisao.com
Domestic Crimes Unit..................................... 305-547-0140........................miamisao.com
State Attorney’s Office.................................... 305-547-0100........................miamisao.com
Victim and Witness Services Unit.................... 305-547-0100........................miamisao.com

The Florida Bar / Lawyer Referral Service.................. 800-342-8011................................flabar.org

Missing Persons • Personas Desaparecidas 
Moun Ki Disparet
American Red Cross / South Florida........................... 305-644-1200...........  redcross.org/fl/miami

Child Find of America Hotline / Missing Children........ 800-I-AM-LOST..........childfindofamerica.org

Florida Department of Children and Families  
Adoption Reunion Registry Service............................ 1-800-96-ADOPT.....................dcf.state.fl.us

Florida Department of Law Enforcement  
Missing Children Information Clearinghouse.............. 888-356-4774.........................fdle.state.fl.us

Florida Special Response Team 
Search and Rescue.................................................... 954-968-8989...............................  flsrta.org

Miami-Dade Police Department 
Missing Persons Unit.................................................. 305-418-7200..............................mdpd.com

National Center for Missing and Exploited Children.... 800-843-5678.................... missingkids.com
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Mental Health Care • Salud Mental • Sante Mantal	
This network of professional organizations address a whole spectrum of mental health 
issues for all ages. This section lists community health centers and private, non-profit 
organizations that provide free, comprehensive services addressing such issues 
as suicide, substance abuse, crisis, depression and institutionalization. They offer 
outpatient and residential, individual, group and family counseling services.	

Una red de organizaciones profesionales que abarca todo el ámbito de la salud 
mental no importa cuál sea la edad. Esta sección indica todos los centros de salud 
comunitarios, públicos y privados, organizaciones no lucrativas que proveen servicios 
gratuitos y que enfocan problemas como la prevención del suicidio, el abuso de 
substancias, la crisis, la depresión, e institucionalización. Estas organizaciones ofrecen 
servicios privados fuera del hospital, servicios de asesoramiento familiar y de grupo.

Rezo òganizasyon pwofesyonèl sa a okipe tout yon seri ka sou sante mantal moun 
tout laj. Lis sa a gen enfòmasyon sou òganizasyon kominotè ak òganizasyon prive 
ak ONG ki bay sèvis yo gratis pou koze tankou moun ki anvi touye tèt yo, moun ki nan 
dwòg, moun ki gen gwo pwoblèm, moun ki gen depresyon ak moun yo fèmen nan 
sant pou moun fou. Òganizasyon sa yo ofri sèvis pou konseye moun nan Sant sante, 
lakay mou, an gwoup oubyen ak fanmi yo.

Baker Act • Baker Act • Akt Baker 	
Citrus Health Network 
24-Hour Crisis Stabilization........................................ 305-825-0300...................... citrushealth.org

Community Health of South Florida/ Community Mental Health  
Centers 24-Hour Crisis Stabilization........................... 305-252-4865......................... chisouthfl.org

Douglas Gardens Community Mental Health Center  
24-Hour Crisis Residence........................................... 866-711-8626................................mjhha.org

Florida 11th Judicial Circuit of Florida 
Circuit Court / Probate Division.................................. 305-349-7474.................... jud11.flcourts.org

Jackson Health System 
Mental Health Emergency Services............................ 305-355-7000.......................... jhsmiami.org

Jackson North Community Mental Health Center  
24-Hour Crisis Stabilization........................................ 786-466-2800.......................... jhsmiami.org

Miami Behavioral Health Center 
24-Hour Crisis Stabilization Unit................................. 305-757-0602................................mbhc.org

Miami-Dade Administrative Office of the Courts 
Baker Act Information................................................ 305-349-7475 
miami-dadeclerk.com/families_probate_baker_act.asp

New Horizons Community Mental Health Center  
24-Hour Crisis Stabilization........................................ 305-635-0366............................ nhcmhc.org
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Sèvis Pou Bay Moun Konsèy
Abriendo Puertas Governing Board of  
East Little Havana..................................................... 305-649-6449............  abriendopuertasfl.org

Agoraphobia Resource Center / Support Group......... 305-448-8325 
miamicounseling.com/anxiety_depression/agoraphobia.asp

Ayuda / Family Empowerment 
Parents Now Program............................................... 305-864-6885..................... ayudamiami.org

Baptist Hospital of Miami 
Women’s Health Resource Center............................. 786-596-5981..................... baptisthealth.net

Barry University / Barry Family Enrichment Center... 305-899-3726.................................barry.edu

Care Center for Mental Health 
Women’s Issues Group.............................................. 305-292-6843

Carlos Albizu University 
Goodman Psychological Services Center.................. 305-592-7860........................  mia.albizu.edu

Catholic Charities / Counseling Program................... 1-866-758-0025........................... ccadm.org

Catholic Hospice / Bereavement Groups................... 305-822-2380................. catholichospice.org

Center for Family and Child Enrichment  
Children’s Day Treatment.......................................... 305-624-7450.............................. cfceinc.org

Center for Family and Child Enrichment  
Family Support Services Intensive Crisis Counseling  
Program Outpatient Counseling................................ 305-624-7450.............................. cfceinc.org

Children’s Home Society of Florida 
Healthy Families Southeastern Division..................... 305-573-2141.................................. chsfl.org

Citrus Health Network................................................ 305-825-0300...................... citrushealth.org

Community Health of South Florida  
Community Mental Health Centers............................. 305-253-5100......................... chisouthfl.org

Dade Family Counseling............................................ 305-827-3252

Douglas Gardens Community Mental Health Center....305-751-8626...................................mjhha.org

Family Counseling Services of Greater Miami........... 305-740-8998............... familycounseling.org

Family Resource Center............................................ 305-374-6006........................... frcflorida.org

Fellowship House / Psychiatric Services................... 305-667-1036................ fellowshiphouse.org

Florida Department of Children and Families 
Children’s Mental Health........................................... 305-377-5029

Florida International University 
Childhood Anxiety Phobia Program........................... 305-348-1937..................................... fiu.edu

Gay and Lesbian National Hotline.............................. 888-843-4564..................................glnh.org

Girls and Boystown / Hotline for Kids and Parents..... 800-448-3000...........................boystown.org

Haitian American Foundation.................................... 305-758-3338................................... hafi.org

Healthy Connections  
Community Mental Health Center............................. 305-646-0112...healthyconnectionscmhc.org

Hispanic Coalition 
Youth and Family Intervention Program..................... 305-262-0060
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Jackson Health System 
Mental Health Emergency Services................ 305-355-7000.......................... jhsmiami.org
Psychiatric Social Work Department............... 305-585-1111........................... jhsmiami.org

Jackson Health System University of Miami 
Free Depression Treatment for Adolescents.............. 305-355-9028.......psychiatry.med.miami.edu

Jackson North Community Mental Health Center 
Outpatient Services.................................................... 786-466-2800.......................... jhsmiami.org

Jewish Community Services of South Florida 
Family Services Aventura........................................... 305-933-9820.................................. jcsfl.org

Jewish Community Services of South Florida 
Family Services Children’s Counseling Center............ 305-576-6550.................................. jcsfl.org

Jewish Community Services of South Florida 
Family Services South Dade....................................... 305-576-6550.................................. jcsfl.org

Kinship Care Warmline............................................... 800-640-6444..........................  flkin.usf.org

Miami Behavioral Health Center................................. 305-757-0602................................mbhc.org

Miami Behavioral Health Center Children Unit............ 786-293-9544................................mbhc.org

Miami Children’s Hospital 
Department of Psychiatry........................................... 305-666-6511................................ mch.com

Miami-Dade County Public Schools 
Division of Student Services....................................... 305-995-7338..................... dadeschools.net

New Horizons Community Mental Health Center........ 305-635-0366............................ nhcmhc.org

Opa-Locka Crime Prevention Program....................... 305-953-2871

Open Door Health Center........................................... 305-246-2400...................... opendoorhc.org

Project Successful Transformation of Potential Productive Persons (STOPPP) 
Youth Crime Prevention Programs.............................. 305-751-7061

Regis House............................................................... 305-642-7600....................... regishouse.org

Richmond-Perrine Optimist Club................................ 305-233-9325

Spectrum Programs Outpatient Office....................... 305-757-0602......... spectrumprograms.com

Spectrum Programs South Dade Outpatient Program.305-652-2874......... spectrumprograms.com

St. Thomas University / Pastoral Counseling.............. 305-652-1267................................... stu.edu

Switchboard of Miami / Family Services Program...... 305-358-1640............switchboardmiami.org

The Children’s Bereavement Center........................... 305-668-4902.............childbereavement.org

United Home Care Services 
In-Home Psychotherapy............................................. 305-477-0440..............unitedhomecare.com

University of Miami / Psychological Services Center.. 305-284-4265...................... med.miami.edu

Victim Services Center............................................... 305-374-9990..........................vscmiami.org

Village South / Family Connection.............................. 305-573-3784.................... villagesouth.com

Women and Teens Health Care.................................. 305-895-5555.............womenandteens.com

Women in Community Services.................................. 305-257-4863

Youth Co-Op / Dropout Prevention Program............... 305-643-6730............................... ycoop.org

YWCA of Greater Miami/Youth Outreach.................... 305-377-9922..................... ywca-miami.org
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Center for Family and Child Enrichment 
Residential Group Care............................................... 305-624-7450............................. cfceinc.org

Children Have All Rights: Legal, Educational, Emotional (CHARLEE)  
Family Care Program................................................. 305-779-9600................charleeprogram.org

Children’s Home Society of Florida 
American Children’s Home......................................... 305-254-9759................................. chsfl.org

Citrus Health Network................................................ 305-825-0300...................... citrushealth.org

Community Health of South Florida / 
Community Mental Health Center  
24-Hour Crisis Stabilization............................ 305-252-4865......................... chisouthfl.org
Community Mental Health Centers................. 305-253-5100......................... chisouthfl.org

Douglas Gardens Community Mental Health Center... 305-751-8626...............................mjhha.org

Eckerd Youth Alternatives 
Eckerd Wilderness Camps.......................................... 727-461-2990..............................eckerd.org

Fellowship House / Residential Services.................... 305-667-1036............... fellowshiphouse.org

Florida Department of Children and Families 
Adult Mental Health.................................................... 305-377-5029

Florida Sheriff’s Youth Ranches  
Residential Group Care............................................... 863-533-0371................... youthranches.org

Institute for Child & Family Health 
Residential Program................................................... 305-235-8105.............................. icfhinc.org

Jackson Health System  
Mental Health Emergency Services............................ 305-355-7000.......................... jhsmiami.org

Jackson Memorial Hospital  
Psychiatric Social Work Department.......................... 305-585-1111........................... jhsmiami.org

Jackson North Community Mental Health Center 
24-Hour Crisis Stabilization............................ 786-466-2800.......................... jhsmiami.org
Serenity Program............................................ 305-769-0244.......................... jhsmiami.org

Miami Behavioral Health Center 
Residential Services................................................... 305-643-8000................................mbhc.org

Miami Children’s Hospital 
Department of Psychiatry........................................... 305-666-6511................................ mch.com

New Horizons Community Mental Health Center........ 305-635-0366............................ nhcmhc.org
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Suicide Prevention • Prevención del Suicidio 
Pwogram Pou Ede Moun Wete Lide Yo Sou Zafe Sisid
Citrus Health Network................................................ 305-825-0300...................... citrushealth.org

Community Health of South Florida / Community Mental Health Center  
24-Hour Crisis Stabilization........................................ 305-252-4865......................... chisouthfl.org

Douglas Gardens Community Mental Health Center  
24-Hour Crisis Residence........................................... 866-711-8626................................mjhha.org

Florida Initiative for Suicide Prevention...................... 954-384-0344..........................fisponline.org

Institute for Child & Family Health Markenson Clinic.. 305-558-2480.............................. icfhinc.org

Institute for Child & Family Health North Dade Clinic.. 305-685-0381.............................. icfhinc.org

Institute for Child & Family Health Sunset Clinic......... 305-274-3172............................... icfhinc.org

Jackson Health System 
Mental Health Emergency Services............................ 305-355-7000.......................... jhsmiami.org

Jackson North Community Mental Health Center  
24-Hour Crisis Stabilization........................................ 786-466-2800.......................... jhsmiami.org

Jewish Community Services of South Florida 
Emergency On-Call.................................................... 305-576-6550.................................. jcsfl.org

Miami Behavioral Health Center 24-Hour  
Crisis Stabilization Unit............................................... 305-774-3627................................mbhc.org

Miami Behavioral Health Center Mobile Crisis Team.. 305-774-3300................................mbhc.org

Miami-Dade Administrative Office of the Courts 
Baker Act Information................................................ 305-349-7475  
miami-dadeclerk.com/families_probate_baker_act.asp

Miami-Dade County Public Schools 
Crisis Management ........................................ 305-995-7315..................... dadeschools.net
Suicide Prevention ......................................... 305-995-2273..................... dadeschools.net

National Crisis Line / Covenant House........................ 800-999-9999.................covenanthouse.org

National Suicide Prevention Hotline............................ 1-800-273-TALK
suicidepreventionlifeline.org

New Horizons Community Mental Health Center  
24-Hour Crisis Stabilization........................................ 305-635-0366............................ nhcmhc.org

Switchboard of Miami / Help Line.............................. 305-358-HELP............switchboardmiami.org
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Cultural/Recreational and Spiritual Enrichment 
Enriquecimiento Cultural/Recreativo y Espiritual 
Amizman/Aktivite Legliz Ak Aktivite Kiltirèl
This section lists organizations that provide activities and social opportunities for 
cultural enrichment, recreation and spiritual growth.	

Esta sección menciona organizaciones que proveen actividades y oportunidades 
sociales para el enriquecimiento cultural, la recreación y el crecimiento espiritual.

Seksyon sa a gen yon lis òganizasyon ki òganize pwogram ak aktivite enteresan 
tankou teyat, detant ak aktivite legliz.

Cultural Enrichment 
Enriquecimiento Cultural/Recreativo y Espiritual 
Amizman Kiltirèl	
Actors’ Playhouse...................................................... 305-444-9293............... actorsplayhouse.org

Adrienne Arsht Center for the Performing Arts........... 305-949-6722.......................arshtcenter.org

Area Stage................................................................. 305-666-2078......... areastagecompany.com

Bass Museum of Art................................................... 305-673-7530....................bassmuseum.org

Black Archives History and Research Foundation....... 305-636-2390.............  theblackarchives.org
Coconut Grove Cares / Barnyard Community Center.. 305-446-6216...........coconutgrovecares.org
Coral Gables Museum................................................ 305-910-3996.........coralgablesmuseum.org
Culture Shock Miami.................................................. 305-375-1949....miamidadearts.org/tickets/
Epilepsy Foundation of Florida 
Young Singles Program.............................................. 305-670-4949...................................efof.org
Fairchild Tropical Botanic Garden............................... 305-667-1651.................. fairchildgarden.org
FIU Frost Art Museum................................................ 305-348-2890.......................thefrost.fiu.edu 
Florida Grand Opera................................................... 305-854-7890....................................fgo.org
Florida Youth Orchestra.............................................. 954-962-5666....... floridayouthorchestra.org
GableStage................................................................ 305-446-1116........................ gablestage.org
Girl Scout Council of Tropical Florida.......................... 305-253-4841....................... girlscoutsfl.org
Greater Miami Youth Symphony................................. 305-267-3002................................ gmys.org
Gusman Center for the Performing Arts..................... 305-374-2444.................. gusmancenter.org
Haitian Heritage Museum........................................... 305-371-5988....haitianheritagemuseum.org
Haitian-American Organization for Women 
Community Services.................................................. 305-245-8158....haitianamericanwomen.org

History Miami............................................................. 305-375-1492....................HistoryMiami.org
Holocaust Memorial................................................... 305-538-1663................. holocaustmmb.org
Jewish Museum of Florida......................................... 305-672-5044............... jewishmuseum.com
Jungle Island.............................................................. 305-400-7000.................... jungleisland.com
Little Haiti Cultural Center.......................................... 305-960-2969........................miamigov.com
Lowe Art Museum...................................................... 305-284-3535....................lowemuseum.org
Miami Art Museum..................................................... 305-375-3000.............miamiartmuseum.org
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Miami Beach Jewish Community Center 
Jewish Film Festival................................................... 305-534-3206............................... mbjcc.org
Miami Children’s Museum.......................................... 305-373-KIDZ.... miamichildrensmuseum.org
Miami Children’s Theater........................................... 305-274-3595.... miamichildrenstheater.com
Miami City Ballet........................................................ 305-929-7000.................miamicityballet.org
Miami Lighthouse for the Blind and Visually Impaired  
Social Group Activity.................................................. 305-856-2288............. miamilighthouse.com
Miami Museum of Science......................................... 305-646-4200...........................miamisci.org

Miami Seaquarium................................................. 305-361-5705...............miamiseaquarium.com

Miami Shores Community Center........................... 305-758-8103

Miami Theater Center............................................. 305-751-9550..............................mtcmiami.org

Miami-Dade 4-H Youth Development..................... 305-592-8044...................  miamidade.gov/csd

Miami-Dade County Public Schools Community Education 
Multicultural Programs........................................... 305-995-1275 ......................... dadeschools.net

Miami-Dade Parks and Recreation Department..... 305-755-7800..................miamidade.gov/parks

Miami-Dade Police Department  
Police Athletic League (PAL)................................... 305-471-1716...................................mdpd.com

Miami-Dade Public Library System 
Connections Library Service  
for the Homebound..................................... 305-474-7251  
mdpls.org/services/outreach/connections.asp
Inter-Library Loan....................................... 305-375-4068...................................mdpls.org
Library Location Information....................... 305-375-2665...................................mdpls.org

Museum of Contemporary Art................................ 305-893-6211............................ mocanomi.org
Museum of the Americas....................................... 305-599-8089.................museumamericas.org
New Theatre.......................................................... 305-443-5909......................... new-theatre.org
New World Symphony............................................ 305-673-3330......................................nws.edu
Parents Without Partners Group............................. 305-251-2819.........parentswithoutpartners.org
Recording for the Blind and Dyslexic...................... 305-666-0552...................................... rfbd.org
Regis House Master Peace..................................... 305-642-7600........................... regishouse.org
Richmond-Perrine Optimist Club............................ 305-233-9325
Roxy Theatre Group.................................................305-226-0030....roxyperformingartscenter.com
South Miami-Dade Cultural Arts Center................. 786-573-5316.................................. smdac.org
Special Olympics Miami-Dade County................... 305-406-9467.................................. somdc.org
Vizcaya Museum and Gardens............................... 305-250-9133....................vizcayamuseum.org
Wolfsonian-FIU....................................................... 305-531-1001.............................wolfsonian.org

Zoo Miami.............................................................. 305-251-0400..............................zoomiami.org

Recreational Enrichment/Parks • Campamentos de Verano 
Pwogran Kan Dete
City of Miami Beach Parks and Recreation Department  
North Shore Park and Youth Center........................... 305-861-3616............web.miamibeachfl.gov

Scott Rakow Youth Center.............................. 305-673-7767............web.miamibeachfl.gov
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City of Miami Police Department 
Police Athletic League (PAL)........................... 305-579-6108.................... miami-police.org
Police Explorers.............................................. 305-579-6184.................... miami-police.org

City of South Miami  
Parks and Recreation Department............................. 305-668-7232..............cityofsouthmiami.net
Hialeah Parks and Recreation Department............. 305-687-2650.......hialeahfl.gov/dep/rec/parks
Homestead Police Department  
Police Athletic League (PAL)....................................... 305-248-7617
Miami Beach Parks and Recreation Department.... 305-673-7730................web.miamibeachfl.gov
Miami Parks and Recreation Department............... 305-416-1320........miamigov.com/Parks/pages
Miami-Dade Parks and Recreation Department..... 305-755-7800..................miamidade.gov/parks

Spiritual Enrichment • Enriquecimiento Espiritual 
Amizman Aktivite Legliz Ak Aktivite
Barry University Pastoral Counseling......................... 305-899-3650..... barry.edu/campusministry
Catholic Charities Parish Social Ministry.................... 305-762-3006.............................. ccadm.org
Family Christian Association of America.................... 305-685-4881.........................fcaafamily.org
Fellowship House / Social Rehabilitation Program...... 305-667-1036............... fellowshiphouse.org
Fellowship of Christian Athletes 
Greater Miami office.................................................. 305-445-1600....................................fca.org
Greater Miami Jewish Federation 

Dave and Mary Alper  
Jewish Community Center.............................. 305-271-9000............................ alperjcc.org
Michael-Ann Russell  
Jewish Community Center.............................. 305-932-4200..............................marjcc.org

Jewish Community Services of South Florida Federation  
Information and Referral Services.............................. 305-899-1587.................................. jcsfl.org
Peacemaker Family Center at Trinity Church.............. 786-888-4673....................peacemaker.com
Salvation Army / Activity Center................................. 305-637-6720............ uss.salvationarmy.org
St. Thomas University Pastoral Counseling................ 305-474-6973

stu.edu/InstituteforPastoralMinistries
Sunshine Cathedral Gay and Lesbian  
Spiritual Service......................................................... 954-463-4528............sunshinecathedral.org
The JPM Enrichment Centre at Miami Gardens Drive....305-625-2978
Unitarian Universalist Association (UUA).................... 617-742-2100....................................uua.org
Vision To Victory Human Services Corporation........... 305-691-3464..............................vvhsc.com 
YMCA of Greater Miami.............................................. 305-357-4000...................... ymcamiami.org

For  a complete list of Summer Camps funded by The Children’s Trust, 
view The Children’s Trust Summer & After School Program Guide at  

thechildrenstrust.org / todoslosninos.net
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Substance Abuse/Addictions • Adicciones/Abuso de 
Sustancias • Pwoblèm Dwòg/Adiksyon
This section addresses various aspects of substance abuse prevention, education, 
intervention and treatment. Programs focus on detox, smoking, eating disorders, 
driving under the influence (DUI), outpatient care, residential care, and support 
groups. Also listed are agencies that provide services to individuals dealing with a 
combination (dual diagnosis) of a substance abuse problem and an additionally 
diagnosed disorder.	

Esta sección está dirigida a varios aspectos de la prevención del abuso de sustancias, 
la educación, intervención y tratamiento. Estos programas tratan la desintoxicación, 
el tabaquismo,  los desórdenes alimenticios, manejando bajo la influencia, cuidado 
externo de pacientes, cuidado residencial, y grupos de apoyo.  También están 
listadas agencias que proveen servicios a individuos que tengan una combinación 
(diagnóstico doble) de un problema de abuso de sustancias y otro desorden 
diagnosticado.	

Seksyon yo pale sou plizyè aspè sou zafè moun ki nan dwòg, sou edikasyon, sou 
kouman pou yo abòde moun ki nan dwòg pou yo ka ede yo, kouman pou yo trete 
yo. Pwogram sa yo konsantre sou kouman pou yo wete pwodui toksik ki nan yon 
dwòg nan san yon moun, trete moun ki fimen, moun ki gen pwoblèm ak zafè manje, 
moun k ap kondi tou sou, pran swen moun nan lopital, pran swen moun lakay yo, epi 
òganize gwoup ki la pou bay lòt moun sipò. Nan lis sa gen òganizasyon ki ede moun 
ki gen doub pwoblèm. Tankou yon moun ki gen yon pwoblèm dwòg ak yon lòt kalite 
pwoblèm an menm tan.

Addiction • Adicción • Adiksyon
Alcoholics Anonymous (AA) / Hotline......................... 305-461-2425........................... aamiami.org

Florida Council Compulsive Gambling / Hotline.......... 1-888-ADMIT-IT..................gamblinghelp.org

Gambling / Resource Referral Hotline......................... 800-426-7711

Marchment Act.......................................................... 305-349-7474...................  jud11.flcourts.org

Village South Addiction Treatment Program............... 800-443-3784.................... villagesouth.com

Detox • Destoxificación • Sant Dezintoksifikasyon
Community Health of South Florida ........................... 305-248-4334......................... chisouthfl.org

Florida Department of Children and Families 
Adult Substance Abuse................................... 305-377-5606..........................dcf.state.fl.us
Substance Abuse............................................ 305-377-5029..........................dcf.state.fl.us

Jackson North Community Mental Health Center....... 786-466-2700.......................... jhsmiami.org

Miami-Dade Office of Rehabilitative Services............ 305-638-6540................miamidade.gov/dhs

South Miami Hospital/Addiction Treatment Program. 786-662-8118.................... baptisthealth.net

Eating Disorders • Transtornos Alimenticios • Maladi Pa Manje
Eating Disorders 
Jewish Community Services...................................... 305-576-6550

jewishcommunityservices.org
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Overeaters Anonymous / Information Line................. 305-274-8800.....................................oa.org

The Renfrew Center Foundation................................. 800-736-3739.............................renfrew.org

Smoking Cessation • Tabaquismo • Sevis Pou Sispan Fimen
American Cancer Society / Cancer Control................ 305-594-4363.............................. cancer.org

American Lung Association / Information Line........... 800-524-8010.............................. lungfla.org

Nicotine Anonymous Group........................................ 305-628-0203.........nicotine-anonymous.org

Substance Abuse/Driving Under the Influence (DUI) Classes 
Adicciones/Clases Para Choferes Ebrios 
Klas Pon Moun Kap Kondui An Ba Dwog
Advocate Program  / Driving Under the Influence (DUI) 

DUI School Cutler Ridge.................................. 305-255-7569........... advocateprogram.com
DUI School Doral............................................. 305-704-0140........... advocateprogram.com
DUI School North Miami.................................. 305-493-9770........... advocateprogram.com

Alcoholics Anonymous (AA) / Hotline......................... 305-461-2425........................... aamiami.org

Care Resource / Client Services................................. 305-576-1234.................... careresource.org

Carlos Albizu University  
Goodman Psychological Services Center................... 305-592-7860........................mia.albizu.edu

Catholic Charities – St. Luke’s Residential Program... 305-762-6755.............................. ccadm.org

Children’s Home Society of Florida Stopping Abandonment  
through Family Empowerment (Project SAFE)............ 305-573-2141................................. chsfl.org

Community Health of South Florida / Community Mental Health Centers  
Outpatient Adult Substance Abuse............................. 305-252-4840......................... chisouthfl.org

Concept House / Day Treatment 
Outpatient and After-Care Program............................ 305-751-6501.................... villagesouth.com

Dade Family Counseling 
Addiction and Codependency Treatment......... 305-827-3252
Court-Mandated Dependency Counseling....... 305-267-0205
Diversion and Treatment Program Model City.305-694-2700.......................miamidade.gov

Diversion and Treatment Program South.................... 305-242-7680.......................miamidade.gov

Economic Opportunities Family Health Center........... 305-637-6400................................eofhc.org

Family Counseling Services of Greater Miami............ 305-740-8998.............. familycounseling.org

Florida Department of Children and Families  
Adult and Children’s Substance Abuse....................... 305-377-5029..........................dcf.state.fl.us

Here’s Help Outpatient Treatment.............................. 305-238-8500................... hereshelpinc.com

Here’s Help Residential and Outpatient...................... 305-685-8201................... hereshelpinc.com

Jackson Health System 
Health and Recovery Center....................................... 305-355-8326.......................... jhsmiami.org

Jackson North Community Mental Health Center  
Serenity Program....................................................... 305-769-0244.......................... jhsmiami.org

Jessie Trice Community Health Center ...................... 305-694-6900................................  jtchc.org
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Jewish Community Services of South Florida 
Addictions Program.................................................... 305-576-6550.................................. jcsfl.org

Juvenile Treatment Alternative to Street Crime 
Substance Abuse....................................................... 305-953-5132................miamidade.gov/dhs

Miami Behavioral Health Center Coconut Grove  
Outpatient.................................................................. 305-443-4094................................mbhc.org

Miami Behavioral Health Center Substance Abuse..... 305-442-0223................................mbhc.org

Miami Counseling Services ....................................... 305-388-7774
miamicounselingservices.com

Miami-Dade County Public Schools  
Educational Alternative Outreach............................... 305-636-6160..................... dadeschools.net

Miami-Dade Office of Rehabilitative Services 
Central Intake Unit.......................................... 786-466-3020................miamidade.gov/dhs
Court Evaluation Services Unit........................ 786-466-3020................miamidade.gov/dhs

New Hope Counseling Outpatient Residential  
Prevention Services Outpatient Services.................... 305-278-2773

New Horizons Community Mental Health Center........ 305-635-0366............................ nhcmhc.org
Outpatient Substance Abuse........................... 305-635-7444............................ nhcmhc.org
Substance Abuse Program............................. 305-635-7444............................ nhcmhc.org

Open Door Health Center........................................... 305-246-2400...................... opendoorhc.org

Outpatient Substance Abuse...................................... 305-635-7444............................ nhcmhc.org

Phoenix Clinic / Community Mental Health Center..... 888-830-3518......phoenixclinicofflorida.com

Regis House............................................................... 305-642-7600....................... regishouse.org

Rehabilitation and After-Care Center.......................... 305-681-4261

Resolution Counseling Center 
Adolescent Substance Abuse Program...................... 305-412-8440...resolutioncounselingctr.com

Spectrum Programs Outpatient Information............... 305-652-2874......... spectrumprograms.com
South Dade Outpatient Program..................... 305-652-2874......... spectrumprograms.com

Substance Abuse Program......................................... 305-635-0366............................ nhcmhc.org

Treatment Alternative to Street Crime  
Assessment and Referral Services............................. 305-953-5125

Outpatient Outreach and  
Substance Abuse Program............................. 305-541-8435.....................................va.gov
Readjustment Counseling Services................. 305-859-8387.....................................va.gov

Village South.............................................................. 305-573-3784.................... villagesouth.com
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Adicciones/Prevencion y Educación 
Abi Dwog/Prevansyon/Edikayson
Advocate Program / Juvenile Services....................... 305-704-0140........... advocateprogram.com

ASPIRA of Florida....................................................... 305-576-8494.............................aspirafl.org

Catholic Charities 
Substance Abuse Prevention Program....................... 305-795-0077.............................. ccadm.org

Center for Substance Abuse Treatment  
National Drug Information and Referral Hotline.......... 800-662-HELP............................samhsa.gov

Citrus Health/ 
Children’s Substance Abuse Program........................ 305-825-0300...................... citrushealth.org

Community Education/ Family Services Program....... 305-358-1640

Comprehensive Treatment Center of South Florida.... 305-825-7770

Dade Family Counseling 
Court-Mandated Dependency Counseling.................. 305-267-0205

Drug Free Youth in Town (D-FY-IT)............................ 305-971-0607................................. dfyit.org

Florida International University  
Alcohol and Drug Education Resource Center............ 305-348-4080.................................... fiu.edu

Greater Miami Chamber of Commerce  
Business Against Narcotics and Drugs Program........ 305-350-7700................miamichamber.com

Grubstake Resources for Recovery............................ 305-573-2976

Informed Families....................................................... 305-856-4886.............. informedfamilies.org

Institute for Child & Family Health 
Alpha Drug Intervention............................................. 305-635-6001.............................. icfhinc.org

Miami Coalition for a Safe and Drug-Free  
Community................................................................. 305-854-4515..................miamicoalition.org

Miami-Dade County Public Schools Project  
To Reach Ultimate Success Together (TRUST)........... 305-995-7315..................... dadeschools.net

Miami-Dade Health Department 
Healthy Start Program................................................ 305-278-1074........................ dadehealth.org

Miami-Dade Office of Rehabilitative Services Community Resources and  
Substance Abuse Prevention...................................... 305-681-4261................miamidade.gov/dhs

Miami-Dade Police Department  
Drug Abuse Resistance Education (DARE) Program... 305-471-1718...............................mdpd.com

Mothers Against Drunk Drivers (MADD) Support, Advocacy and  
Education Awareness Service.................................... 305-273-3744................................madd.org

Outpatient Drug and Alcohol Addiction Services........ 305-278-2773

Prevention of HIV And  
Substance-abuse Effectively (PHASE)....................... 305-358-1640............switchboardmiami.org

Regis House 
Adolescent Family Empowerment Program................ 305-642-7600....................... regishouse.org

Salvation Army / Social Services Department............ 305-637-6720............ uss.salvationarmy.org

South Miami Hospital/Addiction Treatment Program. 786-662-8118.................... baptisthealth.net

Switchboard of Miami / Children and Adolescent  
Mental Health and Substance Abuse Hotline.............. 305-358-HELP............switchboardmiami.org
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Tactical Narcotics Team............................................. 786-337-4450..............................mdpd.com

Up Front Drug Information Center.............................. 786-242-8222

Substance Abuse/Support Groups 
Adicciones/Grupos de Apoyo • Abi Dwog/Gwoup Sipo
Al-Anon/ Al-A-Teen Information Lines........................ 305-663-1432

Alcoholics Anonymous (AA) Hotline............................ 305-461-2425........................... aamiami.org

Co-Dependents Anonymous....................................... 888-444-2359................................. coda.org

Families Anonymous Support Groups Hotline............. 800-736-9805.......... familiesanonymous.org

Florida International University Alcohol and Drug  
Education Resource Center / Substance Abuse......... 305-348-4080.................................... fiu.edu

Gamblers Anonymous Support Groups....................... 800-891-1740

Gay and Lesbian Alcoholics Anonymous (AA) ........... 305-573-9608

Miami-Dade County Public Schools Project  
To Reach Ultimate Success Together (TRUST)........... 305-995-7315..................... dadeschools.net

Nar-Anon Family Group.............................................. 800-477-6291...........................nar-anon.org

Narcotics Anonymous................................................ 866-822-6262.......................  soflarscna.org

Narcotics Anonymous Helpline / North....................... 305-620-3875.......................  soflarscna.org

Narcotics Anonymous Helpline / South...................... 305-265-9555.......................  soflarscna.org

National Drug and Alcohol Treatment Referral........... 800-662-HELP
niaaa.nih.gov/Resources/RelatedWebsites/Referral.htm

Overeaters Anonymous Mental Health  
Support Group............................................................ 305-274-8800.....................................oa.org

Perspectives in Mental Health / Hialeah..................... 305-663-0013

Smart Recovery......................................................... 866-951-5357.................. smartrecovery.org

Spectrum Programs / Adult Residental Substance Abuse  
Program Programs Outpatient Office......................... 305-757-0602........  spectrumprograms.com

Women’s Residential Addiction Program........ 305-759-8888........  spectrumprograms.com

Switchboard of Miami / 24-Hour Help Line................ 305-358-4357............switchboardmiami.org 

Village South.............................................................. 305-573-3784.................... villagesouth.com
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Sustancias • Tretman Pou Abi Dwòg
Better Way of Miami / Treatment Programs............... 305-634-3409............... betterwaymiami.org

Camillus House.......................................................... 305-374-1065.............................camillus.org

Catholic Charities....................................................... 305-754-2444.............................. ccadm.org
St. Luke’s Residential Program....................... 305-762-6755.............................. ccadm.org

Children’s Substance Abuse....................................... 305-377-5029........... state.fl.us/cf.district11

Citrus Health Network /  
Shaman Homeless Program....................................... 305-835-0300...................... citrushealth.org

Community Health of South Florida ........................... 305-248-4334......................... chisouthfl.org

Concept House........................................................... 305-751-6501.................... villagesouth.com

Economic Opportunities Family Health Center........... 305-637-6400...............................  eofhc.org

Florida Department of Children and Families  
Adult Substance Abuse.............................................. 305-377-5055..........................dcf.state.fl.us

Here’s Help................................................................. 305-685-8201..................  hereshelpinc.com

Jackson Health System 
Health and Recovery Center....................................... 305-355-8326.......................... jhsmiami.org

Jackson Memorial Hospital / Health and Recovery Center  
Maternal Addiction Program....................................... 305-355-8326.......................... jhsmiami.org

Jackson North Community Mental Health Center 
Serenity Program....................................................... 305-769-0244.......................... jhsmiami.org

Jessie Trice Community Health Center ...................... 305-694-6900................................  jtchc.org

Miami Behavioral Health Center................................. 305-757-0602................................mbhc.org
Coconut Grove / Outpatient............................. 305-443-4094................................mbhc.org

Miami-Dade Office of Rehabilitative Services............ 305-638-6540................miamidade.gov/dhs
Central Intake Unit.......................................... 786-466-3020................miamidade.gov/dhs
Jack Orr Ranch............................................... 305-694-4880................miamidade.gov/dhs
Juvenile Treatment Alternative to  
Street Crime / Substance Abuse..................... 305-953-5132................miamidade.gov/dhs

Miami Rescue Mission / Center for Men..................... 305-571-2211........miamirescuemission.com

New Direction Criminal Justice Component  
Residential Treatment Program.................................. 305-694-2734................miamidade.gov/dhs

New Direction Residential Treatment Program........... 305-694-2734................miamidade.gov/dhs

New Hope Counseling Outpatient Residential  
Prevention Services Treatment Programs.................. 305-278-2773

New Horizons Community Mental Health Center........ 305-635-0366............................ nhcmhc.org

Phoenix Clinic / Community Mental Health Center..... 888-830-3518......phoenixclinicofflorida.com

Salvation Army / Adult Rehabilitation Center.............. 305-573-4200............ uss.salvationarmy.org

Spectrum Programs................................................... 305-759-8888........  spectrumprograms.com

Veterans Affairs Medical Center Outpatient  
Outreach and Substance Abuse Programs................. 305-541-8435.................................... va.gov

Village South  
Adolescent Dual Diagnosis Residential....................... 305-573-3784.................... villagesouth.com
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Target Group Services • Servicios para Grupos Clave  
Sevis Moun Gwoup
Specifically created for “target groups” with special needs, this category provides a 
listing of services that work with individuals and groups with targeted needs. This may 
include youth at-risk for substance abuse, running away, dropping out of school, as 
well as gays and lesbians and ex-offenders.

Creados específicamente para “grupos clave” con necesidades específicas, esta 
categoría provee un listado de servicios que operan específicamente con individuos y 
grupos con necesidades clave. Esto puede incluir a los incapacitados, los jóvenes con 
riesgo de abuso de sustancias, así como gays y lesbianas y ex-convictos.	

Kategori sa fèt pou yon “gwoup espesifik” yon gwoup ki gen pwoblèm apa. Kategori 
sa gen yon lis òganizasyon ki travay ak moun ki nan gwoup espesifik sa yo. Nan pami 
gwoup sa a nou ka jwenn sèvis pou gwoup jèn ki ka gen pwoblèm pi devan nan zafè 
dwòg, timoun ki sove, sa ki kite lekòl, epi tou sèvis pou ede moun ki omoseksyèl, ak 
moun ki deja fè krim ki lage.

Ex-Offender Programs • Programas para Ex Delincuentes  
Pwogram Pou Moun Ki Sot Lan Prizon
Better Way of Miami 
Residential and Outpatient Treatment Programs........ 305-634-3409............... betterwaymiami.org

South Florida Workforce / One-Stop Career Service Centers  
Miami Beach................................................... 305-532-5350.... southfloridaworkforce.com
Carol City........................................................ 305-620-8012.... southfloridaworkforce.com
Hialeah / Downtown........................................ 305-883-6925.... southfloridaworkforce.com
Hialeah Gardens............................................. 305-826-4011.... southfloridaworkforce.com
Homestead..................................................... 305-242-5373.... southfloridaworkforce.com
Little Havana .................................................. 305-643-6730.... southfloridaworkforce.com
North Miami Beach......................................... 305-654-7175.... southfloridaworkforce.com
Northside........................................................ 305-693-2060.... southfloridaworkforce.com
Perrine............................................................ 305-252-4440.... southfloridaworkforce.com
West Dade...................................................... 305-228-2300.... southfloridaworkforce.com
Key Largo ...................................................... 305-853-3540.... southfloridaworkforce.com
Key West ........................................................ 305-292-6762.... southfloridaworkforce.com

Transition Job Placement Program for Offenders....... 305-374-1987

Gay, Lesbian and Bisexual • Gays, Lesbianas y Bisexuales  
Sèvis Pou Omoseksyèl Ak Biseksyèl
Alcoholics Anonymous / Lambda Dade Clubhouse..... 305-573-9608..... lambdadadeclubhouse.org

Family and Victim Services 
Gay and Lesbian Domestic Violence........................... 305-571-7750

Gay and Lesbian Alliance Against Defamation  
Hotline........................................................................ 212-629-3322...............................  glaad.org

Gay and Lesbian National Hotline............................... 888-843-4564..................................glnh.org

Gay Men’s Health Crisis Hotline.................................. 800-243-7692................................gmhc.org
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p  Gay, Lesbian, Straight Education Network of Miami  
Safe School Awareness Training................................ 305-576-2126................................ glsen.org

Jewish Community Services of South Florida 
Gay and Lesbian Services.......................................... 305-933-9820.................................. jcsfl.org

Parents, Families and Friends of Lesbians and Gays.. 305-445-0555.............. community.pflag.org

Pridelines Youth Services........................................... 305-571-9601......................... pridelines.org

Switchboard of Miami Gay and Lesbian  
Anti-Violence Hotline.................................................. 305-358-HELP............switchboardmiami.org

Village South / Boys to Boys Project........................... 305-573-3784.................... villagesouth.com

YES Institute............................................................... 305-663-7195.......................yesinstitute.org

Runaway/Pushout • Jóvenes Que Huyen de Casa 
Pwogram Pou Ti Moun Kap Sove
Center for Haitian Studies 
HIV Risk Management for Youth................................. 305-757-9555.... centerforhaitianstudies.org

Children’s Home Society of Florida / American Children’s Home  
Teen Group Home Program........................................ 305-254-9759................................. chsfl.org

Florida 11th Judicial Circuit of Florida 
Circuit Court / Juvenile Division.................................. 305-638-6087................... jud11.flcourts.org

Florida Department of Law Enforcement  
Missing Children Information Clearinghouse.............. 888-356-4774.........................fdle.state.fl.us

Girls and Boystown / Hotline for Kids and Parents...... 800-448-3000..........................boystown.org

Miami Bridge Youth and Family Services First Stop for Families
Central............................................................ 305-636-3526....................  miamibridge.org
Homestead..................................................... 305-636-3526....................  miamibridge.org

Miami Bridge Youth and Family Services Youth Shelter  
Central............................................................ 305-635-8953....................  miamibridge.org
Homestead / South Dade................................ 305-246-8956....................  miamibridge.org

National Crisis Line / Covenant House........................ 800-999-9999.................covenanthouse.org

National Runaway Switchboard.................................. 773-880-9860................... 1800runaway.org

Switchboard of Miami / Family Services Program...... 305-358-1640............switchboardmiami.org

Brought to you in collaboration with The Children’s Trust, Miami-Dade Family Learning Partnership  
and the Early Learning Coalition of Miami-Dade/Monroe.

For more information, call 305-891-READ

The Read to Learn Book Club is part of a larger initiative designed to help children succeed  
in school and in life and it all starts with reading.
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Brought to you in collaboration with The Children’s Trust, Miami-Dade Family Learning Partnership  
and the Early Learning Coalition of Miami-Dade/Monroe.

For more information, call 305-891-READ

Visit www.thechildrenstrust.org to register today!
The Read to Learn Book Club is part of a larger initiative designed to help children succeed  

in school and in life and it all starts with reading.

FREE Book Club
Just For 3-Year-Olds!

Register the 3-year-olds in your life and they’ll  
receive a FREE book every month! 

Each child can receive books in English or Spanish.



Investing in Their Future...

Because All Children 
Are Our Children.

The Children’s Trust is a dedicated source of revenue established by voter referendum to improve the 
lives of children and families in Miami-Dade County by making strategic investments in their futures.

SERVICES FUNDED BY THE CHILDREN’S TRUST: Intervention for at-risk youth and their families 
• Mentoring programs • Parenting classes • Crisis and family counseling • Summer and after-
school programs • Performing arts programs • Programs for children with special needs • 
Access to insurance providers and health care • Child abuse, neglect • and family violence 
prevention. 

To access these and other services visit:

www.thechildrenstrust.org 
or call 211


